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BEFORE THE 
UNITED STATES DEPARTMENT OF TRANSPORTATION 

OFFICE OF HEARINGS 
WASHINGTON, D.C. 

In the Matter of: 

Accent Movers, Inc., 

Respondent. 

Docket No. FMCSA-2007-0089 

(Federal Motor Carrier Safety 
Administration) 

Honorable Richard C. Goodwin 
Administrative Law Judge 

CLAIMANT'S MOTION FOR SUMMARY JUDGMENT 

Claimant, the Field Administrator for the Southern Service Center of the United 

States Department of Transportation, Federal Motor Carrier Safety Administration, 

through the undersigned hereby moves for summary judgment in this civil penalty 

proceeding. Claimant respectftilly requests judgment in its favor finding that 

Respondent, Accent Movers, Inc., committed the violation of 49 C.F.R. § 392.9a(a) / 49 

U.S.C. § 14901(d)(3) and imposition of a civil penalty in the amount of $25,000. In 

support thereof, Claimant states as follows: 

I. INTRODUCTION AND PROCEDURAL HISTORY 

This civil penalty proceeding was commenced through the issuance of a Notice of 

Claim on August 31, 2007, pursuant to 49 C.F.R. Part 386. The Notice of Claim was 

based on violations of the Federal Motor Carrier Safety Regulations (FMCSRs) 
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discovered during a compliance review of Accent Movers, Inc. ("Accent Movers" or 

"Respondent") completed on or about May 17, 2007. The Notice of Claim charged 

Respondent with one violation of failure to register or to maintain registration as a 

household goods broker or motor carrier in violation of 49 C.F.R. § 392.9a(a) / 49 U.S.C. 

§ 14901(d)(3). The Notice of Claim asserted a civil penalty of $25,000 for the charged 

violation. A copy of the Notice of Claim is attached hereto and identified as 

Attachment A. 

Respondent, through its attorney, timely served a reply to the Notice of Claim. In 

its reply Respondent denied the charged violation and requested administrative 

adjudication in the form of a formal hearing. A copy of Respondent's reply to the Notice 

of Claim is attached hereto and identified as Attachment B. 

The Assistant Administrator on November 7, 2008 entered an Order appointing an 

Administrative Law Judge of the United States Department of Transportation's Office of 

Hearings to preside over this proceeding. This proceeding was assigned to the Honorable 

Richard C. Goodwin, Administrative Law Judge, on November 26, 2008. Claimant 

served its Notice and discovery requests on January 8, 2009; Respondent served its 

responses to the Request for Admissions on January 23, 2009, and its responses to 

Claimant's request for production and interrogatories on February 24, 2009 and February 

25, 2009.' Respondent served Claimant with requests for production and interrogatories 

on January 20, 2009; Claimant served responses to Respondent's discovery request on 

February 24, 2009 and supplemental responses on May 15, 2009 and May 29, 2009. 

' The February 24, 2009 and February 25, 2009 responses appear very similar with some 
minor wording changes and a certification added to the February 25, 2009 response. 



This matter is currently set for hearing June 15-19, 2009. Claimant believes there 

are no disputed material facts, and a hearing in this matter is not warranted. 

H. BACKGROUND AND STATEMENT OF JURISDICTION 

Respondent is a for-hire motor carrier providing transportation of household 

goods by commercial motor vehicle in commerce, and is subject to the jurisdiction of the 

Secretary of Transportation, and the FMCSA Administrator, pursuant to 49 U.S.C. § 

13501. 

III. MOTION FOR SUMMARY JUDGMENT 

A. Standard for Summary Judgment 

Summary judgment is appropriate where the pleadings, depositions, answers to 

interrogatories, and admissions on file, together with the affidavits, if any, show that 

there is no genuine issue as to any material fact and establishing that the moving party is 

entitled to judgment as a matter of law.'̂  The moving party bears the initial burden of 

establishing no genuine issue of material fact exists, and that as a matter of law it is 

entitled to judgment; once a Claimant has made a properly-supported motion for 

summary judgment, the burden shifts to the Respondent to come forward with evidence 

tending to show that the charge is not meritorious or, at least, that there are material facts 

in dispute that would preclude granting a motion for summary judgment.^ It is not the 

See, e.g. Rule 56 of the Federal Rules of Civil Procedure. See also Cleotex Corp. V. 
Catrett, 477 U.S. 317, 106 S.Ct. 2548 {\9^6)\ In re Forsyth Milk Hauling Co., Inc., 
Docket No. R3-90-037, 58 Fed. Reg. 16916, 16983, March 31, 1993 (FHWA Order, 
December 5, 1991). 

^ See Cleotex, supra.; See also In the Matter of United Moving Systems, Inc. dba Moving 
and Storage, Docket No. FMCSA-2007-27559 (Administrative Law Judge's Initial 
Decision Granting Claimant's Motion for Summary Judgment and Assessing Civil 
Penalties, May 20, 2008). 



burden of Claimant to negate respondent's claim."* A respondent cannot rest on mere 

denials.^ Materiality is determined from the substantive law governing the claim. The 

dispute of a material fact is only deemed genuine if sufficient evidence exists that would 

allow a reasonable fact-finder to make a finding in favor of the non-moving party. The 

threshold inquiry is whether there are any genuine factual issues that properly can be 

resolved only by a finder of fact because they may reasonably be resolved in favor of 

either party.* The mere existence of some alleged factual dispute between the parties is 

not sufficient.^ Bare denials without more are insufficient to raise a genuine issue of 

material fact.'*' 

B. Applicable Statute and Regulation 

L Statutory Requirement for Registration/Operating Authority 

Under 49 U.S.C. § 13901, motor carriers" providing transportation and operating 

over the public highways in interstate or foreign commerce must be registered with 

See Cleotex, supra. 

^ Id. at 6 citing to Cleotex Corp. v. Catrett, ^11 U.S. 317 (1986) dead Anderson v. Liberty 
Lobby All U.S. 242, 248 (1996). 

^Anderson v. Liberty Lobby Inc., All U.S. 242, 106 S.Ct. 2505 (1986). 

^ Id. at 248-49. 

* Id. at 249. 

^ Id at 247. 

"* In re R.M. Black Jr. Produce, Inc., 58 Fed. Reg. 16916, 16980 FHWA Final Order, 
1992). 

The term "motor carrier" means a person providing commercial motor vehicle 
transportation for compensation. See 49 U.S.C. § 13102(14). 



FMCSA;'^ a person may be registered as a motor carrier, under 49 U.S.C. § 13902, if that 

person is willing and able to comply with applicable regulations and minimum financial 

responsibility requirements. Household goods motor carriers must also provide evidence 

of participation in an arbitration program, identify its tariff, provide that it has access to, 

has read, is familiar with, and will observe applicable Federal laws, and disclose any 

relationship with any other motor carrier, freight forwarder, or broker of household 

goods. Pursuant to 49 U.S.C. § 13906 motor carriers may only be registered, and may 

only operate in interstate commerce, if they file with the FMCSA evidence of adequate 

financial responsibility. Under 49 U.S.C. § 13906, a motor carrier's registration remains 

in effect only as long as the motor carrier continues to satisfy the requirement of 

maintaining evidence of adequate levels of financial responsibility on file with FMCSA. 

2. Prohibition on operations without authority/registration. 

49 C.F.R. § 392.9a(a) prohibits the operation of a motor vehicle providing 

transportation in interstate transportation without the required registration/operating 

authority or beyond the scope of any registration that has been granted. 

Pursuant to 49 U.S.C. § 14901(d)(3), if a person provides transportation of 

household goods'"* in interstate or foreign commerce or provides broker services for such 

'̂  Under 49 U.S.C. § 113, FMCSA has been delegated the duties and powers related to 
motor carriers, motor carrier safety, and registration vested in the Secretary. 

'̂  For the purposes of 49 C.F.R. § 392.9a(a) and 49 U.S.C. §§ 13901 et. seq. the terms 
operating authority and registration are synonymous. 49 C.F.R. § 392.9a(a) was 
amended in 2006 to use the term "operating authority" to avoid confusion of FMCSA 
registration to operate in interstate commerce with State vehicle licensing and 
registration. See also In the Matter of Globus Moving, LLC dba Globus Moving, Docket 
No. FMCSA-2006-26592 (Final Order, November 25, 2008). 

'"̂  Pursuant to 49 U.S.C. § 13102(12), the term "household goods motor carrier" means a 
motor carrier that, in the ordinary course of its business of providing transportation of 



transportation without having registration/authority to provide such transportation or 

services as a motor carrier or broker, as the case may be, such person is liable to the 

United States for a civil penalty of not less than $25,000 for each violation. 

"Transportation" is defined as including (A) a motor vehicle, vessel, warehouse, wharf, 

pier, dock, yard, property, facility, instrumentality, or equipment of any kind related to 

the movement of passengers or property, or both, regardless of ownership or an 

agreement concerning use; and (B) services related to that movement, including 

arranging for, receipt, delivery, elevation, transfer in transit, refrigeration, icing, 

ventilation, storage, handling, packing, unpacking, and interchange of passengers and 

property.'^ 

In December 1997 Accent Movers applied for, and was granted, operating 

authority/registration as an interstate motor carrier of household goods. The operating 

authority/registration was subsequently revoked on June 16, 1998 for failure to comply 

with financial responsibility requirements including the requirement of maintaining 

evidence of adequate insurance on file with the Agency. Accent Mover's operating 

authority/registration was not reinstated, and has remained revoked by the Agency since 

1998.'^ After June 16, 1998, Accent Movers did not have registration/authority to 

household goods, offers some or all of the following additional services: (i) binding and 
nonbinding estimates; (ii) inventorying; (iii) protective packing and unpacking of 
individual items at personal residences; (iv) loading and unloading at personal residences. 

'̂  49 U.S.C. § 13102(23). 

'̂  See Attachment K Langloss Declaration and ^ 3 and Exhibit 1. See also Attachment D 
Admissions, Request No. 4 in which Respondent admits that its authority/registration (as 
those terms are defined and used in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 
and 392.9a(a)) from the United States Department of Transportation as an interstate 
motor carrier was revoked on or about June 16, 1998. 



provide transportation by motor vehicle, including services associated with transportation 

by motor vehicle, of household goods, in interstate commerce 

C. Violation 

The Notice of Claim charges Accent Movers with one violation of 49 C.F.R. § 

392.9a(a) / 49 U.S.C. § 14901(d)(3). Specifically, the Notice of Claim charges that on or 

about September 11, 2006 Accent Movers transported of household goods in for-hire 

carriage from Sacramento, California to Springtown Texas and at the time of the 

transportation Accent Movers was not registered with the Federal Motor Carrier Safety 

Administration.'^ 

D. Undisputed facts 

In August 2006 Accent Movers was contacted by individual shipper Michele 

Coogan regarding the move of her household goods from Sacramento, California to 

Springtown, Texas. Ms. Coogan became aware of, and contacted. Accent Movers, 

through of her realtor, the niece of a friend. Ms. Coogan understood that an employee of 

her realtor was the sister of the owner of Accent Movers.'* In August 2006 Shipper 

Coogan and Accent Movers exchanged various emails regarding her move titled "Accent 

Movers Confirmation for Your Move" and "Updated Quote for Your Move".'^ Accent 

Movers provided to shipper Coogan a "guaranteed quote" for the interstate transportation 

of her household goods from California to Texas; the estimates in boxed and large type 

state "Accent Movers guarantees the quoted price is binding and will NOT CHANGE as 
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See Attachment A Notice of Claim. 
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See Attachment K Langloss Declaration ^ 16 and Exhibit 14. 

'̂  See Attachment K Langloss Declaration ^ 8-9 and Exhibits 5-7. 



long as the information furnished remains the same.^" The estimates also included 

scheduling arrangements for the pickup of the household goods, and for accessorial 

services of pickup and delivery, disassembly and reassembly of furniture, and loading 

and unloading. The final estimate provided by Accent Movers to Coogan for the 

transportation of her household goods from California to Texas was $5,000; this estimate 

was provided after various email exchanges between Coogan and Accent Mover's 

employee and after the employee checked with Shane.^' Coogan paid Accent Movers a 

dovra payment of $1,000 with the remaining $4,000 to be paid at delivery. Ms. Coogan 

specifically remembers the payment being made to Accent Movers.'̂ ^ 

In August and September 2006 Accent Movers did not have registration/authority 

from the United States Department of Transportation as a broker and/or interstate motor 

carrier.^^ 

On September 11, 2006 Mark Moreno, with a helper, came to shipper Coogan's 

address in California to load and transport her household goods to Texas. Mr. Moreno 

^̂  See Attachment K Langloss Declaration Tf 8-9 and Exhibits 5-7. 

See Attachment K Langloss Declaration ^ 8-9 and Exhibits 5-7; See also Attachment D 
Request No. 14 wherein Accent Movers admits the email chain is a fair and accurate 
printout of the email communications between Accent Movers and shipper Coogan on or 
about August 31, 2006; the email chain includes the statements "It shouldn't be that 
much because your main cost is the mileage and you've already been charged on that." 
And "Just checked with Shane and your total will be $5000.00.". 

^̂  See Attachment K Langloss Declaration Tj 11, 16-17 and Exhibits 4-6. 9 and 14-15. 
See also Attachment G Interrogatory No. 15 wherein Respondent states it paid monies 
received from shipper Coogan to Mark Moreno. 

^̂  See Attachment K Langloss Declaration ĵ 3 and Exhibit 1. See also Attachment D 
Admissions, Request No. 1 in which Respondent admits that it did not have 
registration/authority from the United States Department of Transportation (as those 
terms are defined and used in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 and 
392.9a(a)) in August or September 2006. 



told Ms. Coogan that he was working for Accent Movers.^'' Shipper Coogan asked 

various questions about the transportation of her household goods and the vehicle being 

used in the transportation, and Moreno repeatedly called the President of Accent Movers, 

Shane Gibson.̂ ^ At one point Ms. Coogan became aware that all of her household goods 

would not fit into the trailer being used for the transportation, and asked Mr. Moreno 

when Accent Movers would transport the remainder of her property; Mr. Moreno 

contacted Mr. Gibson by telephone, and then informed Ms. Coogan that Accent Movers 

did not often come into California, and they were not sure when they would be able to 

transport the remaining items.^^ Ms. Coogan's household goods were delivered in Texas 

by driver Moreno. Upon delivery Ms. Coogan paid to Accent Movers a balance of 

$4,000.^^ The shipping documents for the move, signed by Ms. Coogan and Mark 

Moreno, show the transportation of household goods from California to Texas and the 

$5,000 charge for the move with a down payment of $1,000 and payment on delivery of 

$4,000.'̂ * Accent Movers admits that the shipping documents are fair and accurate copies 

of Accent Movers Household Goods Proposal and Contract of Moving Services for 

shipper Coogan.^^ Accent Movers also admits it paid Mark Moreno for the interstate 

transportation monies received from shipper Coogan. 

'̂' See Attachment K Langloss Declaration f 16 and 17 and Exhibits 14 and 15. 

25 See Attachment K Langloss Declaration T|17 and Exhibit 15. 
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See Attachment K Langloss Declaration ^17 and Exhibit 15. 

^' See Attachment K Langloss Declaration ^11,16-17 and Exhibits 9 and 14-15. 

'̂ See Attachment K Langloss Declaration f 10 and Exhibit 8. 
^̂  See Attachment D Admissions Request No. 15. See also Attachment K Langloss 
Declaration ^ 10 and Exhibit 8. 



During the May 17, 2007 compliance review Shane Gibson also admitted Accent 

Movers had engaged in an interstate movement of household goods without having 

required authority. Specifically, Mr. Gibson admitted that Accent Movers provided 

transportation of household goods for shipper Michelle Coogan from California to Texas 

with a pick up date of September 11, 2006 and a delivery date of September 15, 2006. 

Mr. Gibson further admitted the driver for the interstate transportation was Mark 

Moreno.'" 

Mark Moreno was an employee of Accent Movers at the time of the interstate 

transportation in September 2006. Mark Moreno told shipper Coogan he was working 

for Accent Movers.^^ Moreover, during the compliance review, while discussing the 

interstate transportation of household goods from California to Texas, Shane Gibson, 

President of Accent Movers, told the investigator that Mark Moreno was an employee of 

Accent Movers for the period of January 7, 2005 through January 10, 2007.^^ Further, 

Shane Gibson handwrote a note detailing Accent Movers' employment of Mark Moreno 

for the period of January 7, 2007 to January 10, 2007 and stated Moreno operated a black 

Ford F350 truck with trailers. Mr. Gibson wrote and signed the note for Accent Movers; 

See Attachment J Interrogatory No. 15. 

'̂ See Attachment K Langloss Declaration TJ13 and Exhibit 11. See also Attachment D 
Admissions Request No. 8 wherein Accent Movers admits the written statement in 
Exhibit 11 was signed by Shane Gibson on or about May 17, 2007. 

See Attachment K Langloss Declaration ^16-17 and Exhibits 14 and 15. 

I T 

See Attachment K Langloss Declaration ^ 14 and Exhibit 12. 
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Mr. Gibson dated the note as May 17, 2009.̂ "̂  Additionally, during an investigation of a 

complaint made against Accent Movers involving the mediation of a claim by a shipper, 

Mr. Gibson conveyed to the Texas Department of Transportation in March 2006 that 

Mark Moreno had represented Accent Movers in the mediation on the claim and that 

Mark Moreno had had full authority to represent the company in the mediation.^^ 

In 2006 and 2007 Accent Movers advertized its services for both intrastate and 

interstate transportation of household goods.^^ On its website Accent Movers states that 

it conducts moves locally and "all over the country". Further, Accent Movers filed a 

Motor Carrier Identification Report (Form MCS-150) with FMCSA on March 20, 2006, 

less than six months before the interstate transportation for shipper Coogan, in which it 

affirmatively states it is a for-hire interstate motor carrier of household goods.^^ Shane 

Gibson, President of Accent Movers signed the MCS-150 verifying the completeness and 

accuracy of the filing, and certifying his familiarity with the Federal Motor Carrier Safety 

'̂̂  See Attachment K Langloss Declaration T[ 14 and Exhibit 12. See also Attachment D 
Admissions Request No. 7 wherein Respondent admits Exhibit 12 was written by Shane 
Gibson and as the "personal truth of Shane Gibson". 

^ See Attachment K Langloss Declaration ^I18. 

^̂  See Attachment K Langloss Declaration ^ 6 and Exhibit 3. Exhibit 3 is a printout of 
the internet advertisement of Accent Movers. See also Attachment D Admissions 
Request No. 10 admitting that Exhibit 3 is a fair and accurate printout of the information 
on Accent Movers' website in 2007. 

" See Attachment K Langloss Declaration Tf 5 and Exhibit 2. See also Attachment D 
Admissions Request No. 16 wherein Respondent admits that Exhibit 2 is a fair and 
accurate copy of the Motor Carrier Identification report filed by Accent Movers with 
FMCSA in March 2006. 
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Regulations, in which section 392.9a(a), the prohibition against operating without 

authority/registration, is contained.'̂ * 

E. Civil Penalty 

The civil penalty for a violation of 49 C.F.R. § 392.9a(a)/49 U.S.C. § 14901(d)(3) 

is determined in accordance with 49 U.S.C. § 14901; when the violation involves the 

transportation of household goods, the penalty is determined in accordance with 49 

U.S.C. § 14901(d)(3).^^ 

The Safe Accountable Flexible efficient Transportation Equity Act: A Legacy for 

Users (SAFETEA-LU), effective August 10, 2005, created specific civil penalties for 

motor carriers providing transportation of household goods without operating 

authority/registration. Section 14901(d)(3) provides for a civil penalty of "not less than 

$25,000 for each violation" if a person transports household goods in interstate 

commerce without the appropriate operating authority/registration. SAFETEA-LU 

specifically intended to provide "greater protection to consumers shipping their 

household goods via motor carrier".'**' 

The Assistant Administrator has consistently upheld the imposition of the $25,000 

minimum statutory penalty where a motor carrier has provided transportation of 

' ' Id . 

'^ Respondent's assertion in its reply that the penalty factors of 49 U.S.C. §§ 
521(B)(2)(D) and 5123(3) are applicable is incorrect. 

'̂ ^ See Conference Report, Subtitle B-Household Goods Transportation, 151 Cong. Rec. 
H7043-01,2005 WL 1794996. 
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household goods in interstate commerce without operating authority/registration. In the 

instant case, in her Order appointing an Administrative Law Judge to preside over this 

proceeding, the Assistant Administrator again noted that $25,000 is the minimum civil 

penalty that may be assessed under the statute for the violation charged."*^ 

F. Argument 

1. Accent Movers provided transportation in interstate commerce of 

household goods for shipper Coogan. 

In arranging for the move of Coogan's household goods, scheduling the pick-up 

and delivery, and providing a binding estimate'*^ to shipper Coogan, Accent Movers 

provided transportation of household goods in interstate commerce. Moreover, in 

addition to arranging for and scheduling the move and providing an estimate to shipper 

Coogan, Accent Movers, using its employee Mark Moreno and Accent Movers' 

Household Goods Proposal and Contract of Moving Services shipping documents, loaded 

the household goods at origin, operated the commercial motor vehicle providing the 

transportation, and unloaded the household goods at destination. Moreover, Accent 

'*' See In the Matter of Globus Moving, LLC dba Globus Moving, Docket No. FMCSA-
2006-26592 (Final Order, November 25, 2008) at 9 [Section 14901(d)(3) provides for a 
civil penalty of "not less than $25,000 for each violation" if a person transports 
household goods in interstate commerce without appropriate registration. Because the 
penalty was neither improper nor inappropriate, the penalty assessment is upheld]. See 
also In the Matter of Sea & Air Express Corp., Docket No. FMCSA-2007-27384 (Final 
Order, May 11, 2007) at 3 [there is no authority to assess a civil penalty below $25,000 
where a respondent transported household goods in interstate commerce without required 
operating authority/registration]. 

^̂  See In the Matter of Accent Movers, Inc., Docket No. FMCSA-2007-0089 (Order 
Appointing Administrative Law Judge, November 7, 2008) at 2. 

'̂ ^ Pursuant to 49 C.F.R. § 375.401(b)(1) a binding estimate is an agreement made in 
advance with an individual shipper. It guarantees the total cost of the move based upon 
the quantities and services shown on the estimate. 
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Movers accepted both the down payment and the remaining balance payment from 

shipper Coogan and paid Mark Moreno for the transportation. 

Accent Movers arranged and scheduled the move, made a binding estimate for the 

move, loaded and transported the household goods on Accent Movers' shipping 

documents using an Accent Movers' employee, delivered the household goods at 

destination and accepted payment for the transportation from the shipper. Accent Movers 

provided transportation of household goods in interstate commerce for shipper Coogan 

on or about September 11, 2006. 

2. Accent Movers is charged with the responsibility of knowing and 

complying with applicable regulations. 

Respondent is charged with the responsibility of knowing and complying with 

applicable regulations. Motor carriers operate in a highly regulated industry, and every 

motor carrier is required to be knowledgeable of, and comply with, all regulations 

applicable to their operations."*^ Respondent is responsible for ascertaining what the 

regulations require, and complying with those regulations."*^ 49 C.F.R. § 392.9a(a) and 

49 U.S.C. § 14901 prohibit all operations providing transportation in interstate 

commerce; neither knowledge nor intent are relevant in determining whether a violation 

has occurred."*^ Respondent cannot avoid this burden by arguing he simply did not 

"*"* 49 C.F.R. §390.3; In the Matter ofSwanny Trucking, Inc., Docket No. FMCSA-
200109246, Final Order (March 30, 2001); In re Robert Hansen Trucking Inc., 57 FR 
28731, 28732 (Order, 1992). 

See In the Matter of American Truck & Trailer Repair, Docket No. FHWA-94-5276, 
Final Order (June 24, 1994). 

46 See In the Matter ofTractoresyCamiones S.A. de C. V., Docket No. 2006-26466 
(Order Denying Petition for Reconsideration, December 11, 2008). 
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know, was not informed or was misinformed. Moreover, Shane Gibson, on behalf of 

Accent Movers, affirmatively certified he was familiar with applicable Federal 

regulations."*^ 

3. Respondent is responsible for the actions of its employees and the 

regulatory compliance of each of its employees. 

Respondent cannot avoid its burden for regulatory compliance by attempting to 

shift that burden to its employees. In the context of the regulations, employers are liable 

for the actions of employees."** The regulations have imposed upon motor carriers the 

duty to supervise employees used by the carrier; the regulations require motor carriers to 

ensure that their employees observe all regulatory duties and prohibitions. Motor 

carriers are responsible for the acts and omissions of their employees and agents with 

respect to regulatory compliance.^*' The Decisions of the Assistant Adminisfrator and 

public policy hold that the principal of Respondeat Superior applies to all employees of 

the motor carrier, including independent contractors, regardless of their employment 

status.^' 

'*̂  See Attachment K Langloss Declaration and Exhibit 2. 

"** See In the Matter of Horizon Transportation, Inc., Docket No. R3-89-114, 55 Fed Reg. 
43264, 43292 (Final Order, October 26, 1990). 

'*̂  49 C.F.R. §390.11. 

*̂' See In the Matter of Davis Hauling Company Inc., Docket No. FMCSA-2005-21008 
(Final Order, April 27, 2006). 

'̂ See In the Matter of World Trucking, Inc., Docket No. FMCSA-2004-18624 (Decision 
on Petition for Review of Safety Rating, March 21, 2005). 
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Significant public interest supports the view that motor carriers cannot simply 

transfer this responsibility for monitoring employee compliance with federal regulations 

to the employees requiring the supervision.^^ As a motor carrier. Respondent has duties 

and responsibilities which it may not shift. ̂ ^ Motor carriers are responsible for the 

action, or inaction, of their employees and their independent contractors, and cannot 

evade responsibility under the regulations by contracting its duties to others. Ultimately a 

motor carrier providing transportation is, and remains, responsible for compliance. 

"Referral" of the interstate transportation of household goods for shipper Coogan to its 

employee is not a defense to the charged violation. 

4. Accent Movers sets forth no basis or substance supporting its denial 

of the charged violation. 

In its Reply Respondent states "Mark Moreno was the driver on this trip that is 

made the subject of this action. Accent Movers, Inc. referred the move to Moreno 

assuming that he was a driver employed by an interstate carrier, as had been in the past. 

Accent Movers, Inc. did not broker the move, nor participated in the transportation of the 

shipment of this inquiry". Respondent's reply is ambiguous and a bare and unsupported 

general denial of the charged violation. Claimant conducted extensive discovery giving 

" See In the Matter ofR. W. Bozel Transfer, Inc., 58 Fed. Reg. 16916 (Final Order, March 
31, 1993). 

" See FMCSA v. Hilltop Transportation, Inc., Docket No. FMCSA-2003-7093 (Order 
Granting Field Administrator's Request for Decision and Motion for Summary Judgment, 
February 9, 2004) (Order of Administrative Law Judge Kolko). 

'̂' Id. See also In the Matter ofFiske Dairy, Inc., Docket No. FMCSA-2001-9089 (Final 
Order under 385.15, April 30, 2001); Commodity Carriers v. FMCSA, 434 F.3d 604 
(D.C. Cir. 2006). 
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Respondent broad opportunity to produce some basis for its denial; Respondent failed to 

produce any evidence, support or basis for the denial made in its pleading. 

Although Respondent claims it "referred" the move to Mark Moreno, Respondent 

produces no information regarding Mark Moreno,^^ nor can respondent provide any 

explanation of what it means by "referred" the move to Moreno.^^ Respondent further 

produces no documents related to its association with Mark Moreno.^* Respondent 

admits that it does not know of any employing motor carrier for Mark Moreno, or any 

registration/authority for Mark Moreno and/or any entity employing Mark Moreno and 

produces no documents related to such.̂ ^ Respondent's sole stated basis for its "referral" 

of the move to Mark Moreno is that it had "referred" other moves to Moreno in the past, 

but cannot identify any other moves so "referred".̂ ** Respondent also admits it made no 

inquiries, and has and had no information regarding Mark Moreno or any employer of 

Mark Moreno.^' Respondent even fails to provide information on the payments received 

^̂  See Attachment G Responses to Interrogatories and Attachment J Responses to 
Request for Production of Documents. 

^̂  See Attachment G Interrogatory No. 7; See also Attachment J Document Production 
Request No. 4. 

See Attachment G Interrogatory No. 8. 

CO 

See Attachment J Documents Production Request No. 4. 

^̂  See Attachment G Interrogatory No. 9; See also Attachment J Document Production 
Request No. 11. 

*̂' See Attachment G Interrogatories No. 11,12 and 13; See also Attachment J Document 
Production Request No. 8. 

'̂ See Attachment G Interrogatories No. 10, 11, and 12; See also Attachment J Document 
Production Request No. 11. 
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from shipper Coogan except to state that it paid Moreno monies received from Coogan. 

Respondent's denial lacks any substance and Respondent fails to produce any basis or 

support of its denial in its pleading. Further, Respondent intends only to call Shane 

Gibson as a witness at hearing and produces no summary of his expected testimony , 

and intends to produce no exhibits or documentation at hearing '̂* Respondent's 

unsubstantiated allegation is insufficient to establish a material fact in dispute warranting 

an oral hearing.^^ 

6. Claimant is entitled to summary judgment as a matter of law. 

Claimant has established a prima facie case. The essential facts establishing the 

violation of 49 C.F.R. § 392.9a(a) / 49 U.S.C. § 14901 are clear and undisputed. 

Respondent sets forth nothing more than a bare general denial, and no material facts are 

in dispute.^^ Taking all evidence in the light most favorable to Respondent, there is no 

basis, evidence or facts on which a fact finder could find in Respondent's favor. 

Claimant is entitled to summary judgment as a matter of law. 

^̂  See Attachment G Interrogatories No. 15 and 16; See also Attachment J Document 
Production Request No. 5 

See Attachment G Interrogatory No. 3. 

See Attachment J Document Production Request No. 2. 

" See In re Forsyth Milk Hauling Co., Inc., Docket No. R3-90-037, 58 Fed Reg. 16916 at 
16983, March 31, 1993 (Order, December 5, 1991) 

^̂  One of the principal purposes of the summary judgment rule is to isolate and dispose of 
factually unsupported claims or defenses. See Cleotex, supra, at 323-324. 

^̂  The entry of summary judgment is mandated, after adequate time for discovery and 
upon motion, against a party who fails to make a showing sufficient to establish the 
existence of an element essential to that party's case, and on which that party will bear the 
burden of proof at trial. A complete failure of proof concerning an essential element of 
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In the Matter of Accent Movers, Inc. 
FMCSA-2007-0089 

Claimant's Motion for Summary Judgment 

Attachments 

Attachment A 

Attachment B 

Attachment C 

Attachment D 

Attachment E 

Attachment F 

Attachment G 

Attachment H 

Attachment I 

Attachment J 

Attachment K 

Notice of Claim 

Respondent's Reply to the Notice of Claim 

Claimant's Request for Admissions served January 8, 2009 

Respondent's Responses to Claimant's Request for Admissions 
served January 23, 2009 

Claimant's First Set of Interrogatories served January 8, 2009 

Respondent's Responses to Claimant's First Set of Interrogatories 
served February 24, 2009 

Respondent's Responses to Claimant's First Set of Interrogatories 
served February 25, 2009 

Claimant's First Request for Production of Documents served 
January 8, 2009 

Respondent's Responses to Claimant's First Request for 
Production of Documents served February 24, 2009 

Respondent's Responses to Claimant's First Request for 
Production of Documents served February 25, 2009 

Declaration of Federal Programs Manager Jeff Langloss 

Exhibits 

Exhibit 1 

Exhibit 2 

Licensing and Insurance Division information regarding 
authority/registration of Accent Movers 

Accent Mover's Motor Carrier Identification Report (MCS-150) 
dated March 20, 2006 



Exhibit 3 

Exhibit 4 

Exhibit 5 

Exhibit 6 

Exhibit 7 

Exhibit 8 

Exhibit 9 

Exhibit 10 

Exhibit 11 

Exhibit 12 

Exhibit 13 

Exhibit 14 

Accent Mover's Internet webpage printout 

Email transmission of information and documents from shipper 
Coogan to FMCSA Investigator Leal 

Accent Mover's email to shipper Coogan - dated 31 Aug. 2006 
09:39:47 - subject titie "Accent Movers Confirmation for Move" 

Accent Mover's email to shipper Coogan - dated 31 Aug. 2006 
10:51:54 - subject title "Updated Quote for Moving" 

Accent Mover's email to shipper Coogan - dated 31 Aug. 2006 
10:52:43 - subject titie "Accent Movers Confirmation for Move" 

Accent Movers shipping documents for shipper Coogan 

Bank records and annotations of shipper Coogan 

Compliance review report - May 2007 review 

Written statement of Shane Gibson signed May 17, 2007 

Handwritten document of Shane Gibson signed May 17, 2007 
detailing Accent Mover's employment of Mark Moreno 

Accent Movers' "Booked Search Report" for September 2006 

Written memorandum of shipper Michelle Coogan dated February 
11,2009 

Exhibit 15 Oral interview summary - Federal Program Manager Jeff Langloss 



WHEREFORE, Claimant respectfially requests judgment in its favor finding 

Respondent violated 49 C.F.R. § 392.9a(a) / 49 U.S.C. § 14901(d)(3) and imposing a 

civil penalty in the amount of $25,000. 

Date: May 29, 2009 By: 

Respectfully submitted. 
Attorneys for the Claimant 

Nancy. 
Office of ChieTCounsel 
Federal Motor Carrier Safety Administration 
12600 West Colfax Avenue, Suite B-300 
Lakewood, Colorado 80215 
303-407-2363 
303-407-2339 (Fax) 

the nonmoving party's case necessarily renders all other facts immaterial. See Cleotex 
Corp. V. Catratt, supra, at 323. 
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CERTIFICATE OF SERVICE 

This is to certify that on the 29"̂  of May 2009, the undersigned served, as 
specified, the designated number of copies of Claimant's Motion for Summary Judgment 
to each of the parties listed below: 

The Honorable Richard C. Goodwin 
Administrative Law Judge 
Office of Hearings, M-20 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
Room E12-320 
Washington, DC 20590 
John L. Gamboa 
Acuff Ganboa & White, L.L.P. 
Attorneys for Respondent 
2501 Parkview Drive, Suite 405 
Fort Worth, Texas 76102-5 816 
US DOT Dockets 
Docket Operations 
U.S. Department of Transportation 
1200 New Jersey, SE 
West Building Ground Floor, Room W12-140 
Washington, DC 20590-0001 
Joanne A. Cisneros 
Division Administrator 
Federal Motor Carrier Safety Administration 
Texas Division 
903 San Jacinto Blvd. 
Austin, Texas 78701 
Nancy Jackson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
Western Service Center 
12600 West Colfax Avenue, Suite B-300 
Lakewood, CO 80215 
Darrell L. Ruban 
Field Administrator 

c/o Paula Smith 
Federal Motor Carrier Safety Administration 
Southern Service Center 
1800 Century Blvd 
Suite 1700 
Atlanta, GA 30345 

Original and one copy 
Federal Express 
FedEx # 7966 4939 6545 

One Copy 
Federal Express 
FedEx #7976 3681 6802 

One Copy 
Federal Express 
FedEx # 7966 4938 4449 

One Copy 
Internal Mail 

One Copy 
Internal Mail 

One Copy 
Federal Express 
FedEx #7966 0998 7142 



Attachment A 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



& 1800 Century Blvd. 
U.S. Department Suite 1700 
of Transportation Atlanta, GA 30345-3104 

Federal Motor Carrier Phone: (404)327-7400 
Safety Administration Fax: (404) 327-7349 

Southern Service Center 

Certified/ Return Receipt Requested 

August 31, 2007 

Shane Gibson, President 
Accent Movers, Inc. 
2616 Weaver St. 
Haltom City, TX 76117 

NOTICE O F CLAIM* - Violations of 49 CFR § 392.9a(a) /14901(d)(3). 

CIVIL PENALTY: $25,000 

Case Number: TX-2007-1354-US0739 
US DOT Number: 703784 

Dear Mr. Gibson: 

A compliance review was conducted at Haltom City, Texas on May 17, 2007. The purpose of this 
review was to determine your compliance with the Federal Motor Carrier Safety Regulations (FMCSR), 
the Federal Hazardous Materials Regulations (HMR), and the Federal Motor Carrier Commercial 
Regulations (FMCCR). 

As a result of this review, violations were discovered. This letter constitutes a Notice of Claim by the 
United States Department of Transportation, Federal Motor Carrier Safety Administration (FMCSA) 
against Accent Movers, Inc. for the amount of $25,000. 

Unless settled or otherwise resolved in a manner set forth below, the FMCSA can recover these 
penalties, with interest and costs, in a civil action brought in a United States District Court. Additional 
collection efforts may include, but are not limited to: Internal Revenue Service offsets against tax 
refunds, and the referral to and the use of collection agencies to collect penalties. Also, under 49 Code 
of Federal Regulations (CFR) §§ 386.83 and 386.84, once a final order has been issued, the 
FMCSA may prohibit Accent Movers, Inc. from operating in interstate commerce until the civil 
penalty is paid in full and, if applicable, your FMCSA registration will be suspended. 

1) A Notice of Claim is the official charging document used by the Federal Motor Carrier Safety Administration to initiate a civil action for 
violations of Federal Laws. 



Case Number: TX-2007-1354-US0739 

SUMMARY OF VIOLATIONS 

Your company is charged with: 

1. One (1) violation of 49 CFR § 392.9a(a) /14901(d)(3)- Failure to register or maintain 
registration as a household goods broker or motor carrier. 

A copy of the documentary evidence collected during the investigation is available from this office. 
Upon request, the FMCSA will forward a copy of this evidence within a reasonable period of time. 
For additional details see the attached "Statement of Charges." 

NOTICE OF ABATEMENT 

This letter also constitutes a Notice of Abatement of all violations. In order to ensure that these 
violations cease, your company must take the following actions: 

1. Do not operate a motor vehicle providing transportation unless and until you are registered 
pursuant to 49 U.S.C. 14901 or do not operate a motor vehicle providing transportation beyond 
the scope of registration. 

Failure to Abate Cited Violations 

Failure to abate the cited violations could cause penalties to be increased in future enforcement actions. 
Under Section 222 of the Motor Carrier Safety Improvement Act of 1999, recurring violations of the 
same or related acute or critical regulations (violations of the same Part in Title 49 of the Code of 
Federal Regulations) that result in three or more enforcement actions within a six-year period will 
cause the maximum penalties allowed by law to be assessed for the third and subsequent enforcement 
actions. Any violations with a checkmark in the "§ 222 Applied" column in the penalty table below are 
subject to this "Section 222" provision and the maximum penalties have been assessed. See 49 USC § 
521 note, 49 USC § 521(b), 49 USC § 5123,49 USC Chapter 149, and 49 CFR Part 386, Appendix A. 

PENALTY 

Penalty Factors for Violations of Safety and Hazardous Materials Regulations 

In accordance with 49 USC §§ 521(b)(2)(D) and 5123(c), the FMCSA must, before proposing or 
claiming a civil penalty, take into consideration the nature, circumstances, extent, and gravity of the 
violation committed and with respect to the violator, the degree of culpability, history of prior offenses, 
ability to pay, effect on ability to continue to do business, and such other matters as justice and public 
safety may require. The civil penalty proposed shall be calculated to induce compliance. These factors 
will not be considered, however, for violations subject to the Section 222 provision described above. 

Penalty Factors for Violations of Commercial Regulations 

In the case of violations of the commercial regulations FMCSA also is not required by statute to 
consider the Section 521 factors. However, before proposing penalties for violations of the 
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Case Number. TX-2007-1354-US0739 

commercial regulations (more specifically the transportation of household goods), 49 U.S.C. § 14901 
(c) requires FMCSA to take into consideration the degree of culpability, any prior history of such 
conduct, the degree of harm to shippers, ability to pay, the effect on ability to do business, whether the 
shipper has been adequately compensated before institution of the civil penalty proceeding, and such 
other matters as fairness may require. 

Discovered Versus Charged Violations 

Violations of either safety or hazardous materials regulations discovered during the course of the 
special investigation, but not proposed for penalty in this Notice of Claim, may have increased the 
civil penalty claimed for the violations charged in this Notice of Claim. The violations found in Table 
1, as attached to this Notice of Claim, detail the violations discovered during our review/inspection. 

A listing of the statutes governing maximum and minimum penalties for violations of specific 
regulations is enclosed. 

Given the statutorily mandated items listed above, the FMCSA is proposing a civil penalty as follows: 

TYPE OF NUMBER OF ASSESSMENT §222 
VIOLATION VIOLATION^ COUNTS PER COUNT APPT.TFO TOTAL 

392.9a(a)/14901(d)(3) NR 1 $25,000.00 $25,000.00 

Accordingly, the total amount assessed by the Federal Government as the result of these 
violations is $25,000. 

HOW TO REPLY TO THE NOTICE OF CLAIM 

Under 49 CFR Part 386, "Rules of Practice for Motor Carrier, Broker, Freight Forwarder, and 
Hazardous Materials Proceedings," you have specific rights with respect to this Notice of Claim. 
You are advised to carefully read Part 386 and follow the course of action appropriate for you in this 
case. A copy of Part 386 is attached to this Notice of Claim for your information. You may wish to 
seek legal counsel for answers to any questions in reference to this Notice of Claim or procedures 
under Part 386. DO NOT call the FMCSA Service Center or the Chief Counsel's office for advice or 
assistance in your defense. You may pursue tiie following courses of action: 

(1) PAYMENT OF PENALTY: Witiiin 30 days of service of this Notice of Claim: (a) Pay the 
assessed penalty in full, or (b) Establish a monthly payment plan by contacting an Enforcement 
Specialist (NOTE: A payment plan may be available for respondents who demonstrate financial 
difficulty), or (c) Contact an Enforcement Specialist outiining in writing compelling reasons why the 
assessed penalty should be reduced and discuss potential setUement. You may be required to submit a 
current, certified balance sheet or other evidence of assets and liabilities. An Enforcement Specialist 
can be reached at 404-327-7400. If you pay the full penalty within thirty (30) days of service of this 
Notice of Claim, you do not need to file a written Reply to the Notice of Claim. 

You may pay the fine electronically through our SAFER website at <http://safer.fmcsa.dot.gov> by 

2) CDL=CommerciaJ Driver's License; FR=Financia] Responsibility; HM=Ha2ardous Materials (the total penalty assessed is per citation, not per 
number of counts); NO=Notice and Orders; NR=Nonrecordkeeping; R=Recordkeeping; COM=Commerical Regulations. 
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Case Number: TX-2007-1354-US0739 

selecting "Online Fine Payment." 

Alternatively, you may pay by cashier's check, certified check, or money order made payable to the 
FMCSA and mailed to: 

United States Department of Transportation 
Federal Motor Carrier Safety Administration 
Southern Service Center 
1800 Century Blvd. 
Suite 1700 
Atianta,GA 30345-3104 

Personal or company checks will not be accepted and will be returned. 

Payment of the penalty will constitute admission of the violation(s) set forth in the Notice Claim 
and these violations shall constitute prior offenses under either 49 USC § 521(b)(2)(D) (for 
violations of the Federal Motor Carrier Safety Regulations), 49 USC § 14901(c) (for violations of 
the Federal Motor Carrier Commercial Regulations involving transportation of household 
goods) or 49 USC § 5123(c) (for violations of the Hazardous Materials Regulations) unless you 
proceed under the provisions of 49 C.F.R. § 386.18(c). These offenses may lead to higher 
penalties in future enforcement actions and adverse future SafeStat rankings. 

(2) REQUEST FOR ADMINISTRATIVE ADJUDICATION: You may contest the claim and request 
Administrative adjudication. If you choose this course of action, you must carefully follow the 
provisions within 49 CFR § 386.14, including filing a written Reply within thirty (30) days after 
service of this Notice of Claim. 

Your Reply must be in writing, and clearly state the grounds for contesting the Notice of Claim, and 
must state any affirmative defenses you intend to assert. You must separately admit or deny each 
violation alleged in this Notice of Claim. Any allegations in the Notice of Claim not specifically 
denied in the Reply will be deemed admitted. A general denial of the claim is insufficient and may 
result in a default being entered by the Assistant Administrator. Your Reply must include a statement 
selecting one of the options for administrative adjudication available under 49 CFR § 386.14(d)(l)(iii). 
Once you select an adjudication option, you are bound by that selection. 

You must serve your reply on all persons listed in the Certificate of Service attached to this Notice of 
Claim and in accordance with the requirements of 49 CFR § 386.6. 

(3) REQUEST FOR BINDING ARBfTRATION: If you dispute only the amount of the civil penalty 
and/or the length of time to pay, you can select to have the civil penalty amount adjudicated through 
FMCSA's binding arbitration program. You should notify the FMCSA of your request in writing 
when you submit your Reply. The Assistant Administrator will determine if your case is appropriate 
for binding arbitration. You will be notified in writing of the Assistant Administrator's decision 
regarding your request. You may choose binding arbitration if the only issues that vou dispute are the 
amount of the civil penaltv and/or the length of time to pay. FMCSA's guidance on the use of binding 
arbitration is available through the following link: <http://www.fmcsa.ciot.gov/>. You can also 
request a copy of the guidelines from the Service Center. 

YOU MUST CERTIFY THAT YOUR REPLY HAS BEEN SERVED IN ACCORDANCE WITH 
THE REQUIREMENTS CONTAINED WfFHIN 49 CFR § 386.6. 
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THE SPECMC RIGHTS PROVIDED FOR IN 49 CFR § 386.14 MAY BE WAIVED IF YOU FAIL 
TO SUBMir A WRIITEN REPLY WUHIN THIRTY (30) DAYS AFTER THE SERVICE OF THIS 
NOTICE OF CLAIM. 

FAILURE TO REPLY TO THE NOTICE OF CLAIM IN THE EXACT MANNER SPECIFIED IN 
49 CFR § 386.14 MAY BE TREATED AS IF NO REPLY HAS BEEN FILED. UNDER 49 CFR § 
386.14(c), A FAILURE TO REPLY MAY CAUSE THE FMCSA TO ISSUE A NOTICE OF 
DEFAULT AND FD^AL AGENCY ORDER THIRTY (30) DAYS AFTER THIS NOTICE OF 
CLAIM IS SERVED. THE NOTICE OF DEFAULT AND FINAL AGENCY ORDER WILL 
DECLARE YOU TO BE IN DEFAULT AND DECLARE THE NOTICE OF CLAIM, INCLUDING 
THE CIVIL PENALTY PROPOSED IN THE NOTICE OF CLAIM, TO BE THE FINAL AGENCY 
ORDER IN THE PROCEEDINGS. THE FINAL AGENCY ORDER WILL BECOME EFFECTIVE 
FTVE (5) DAYS AFTER THE NOTICE OF DEFAULT AND FINAL AGENCY ORDER IS 
SERVED. THE DEFAULT WILL CONSTITUE AN ADMISSION OF ALL FACTS ALLEGED IN 
THE NOTICE OF CLAIM AND A WAIVER OF YOUR OPPORTUNITY TO CONTEST THE 
CLAIM. 

A GENERAL DENL\L DOES NOT MEET THE REQUIREMENTS OF 49 CFR § 386.14(d)(1). 
UNLESS YOUR REPLY COMPLIES WITH THE REQUIREMENTS OF 49 CFR § 386.14(d)(1), 
THE ASSISTANT ADMINISTRATOR MAY ENTER A DEFAULT AGAINST YOU. 

IF YOU DO NOT UNDERSTAND OR ARE CONFUSED ABOUT YOUR RIGHTS AND 
OBUGATIONS AS OUTLINED WITHIN THIS NOTICE OF CLAIM, YOU MAY WISH TO SEEK 
LEGAL ADVICE. 

Copies of the procedural regulations, applicable statutes and the Service List are enclosed. 

Sincerely, 

Cisneros 
/[vision Administrator 

Enclosures / ^S DOT FMCSA - TX Division 
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Case Number: TX-2007-1354-US0739 

APPLICABLE STATUTES 

Section 521(b)(2)(A) of 49 USC provides that any person who is determined to have committed an act 
that is a violation of regulations issued under subchapter JB. of chapter 311 (49 USC §§ 31131 et 
seq.)(except sections 31138 and 31139) or 49 USC §§ 31301 and 31306, or section 31502 of 49 USC, 
shall be liable for a civil penalty in an amount not to exceed $11,000 for each offense. No civil penalty 
shall be assessed under this section against an employee for a violation in an amount exceeding $2,750 
(49 USC § 521(b)(2)(A) and 68 Fed. Reg. 15381 (March 31,2003)). Section 5123(a) of 49 USC 
provides that any person who is determined to have committed an act that is a violation of regulations 
issued under chapter 51 shall be liable for a civil penalty in an amount not to exceed $32,500 for each 
offense. (49 USC § 5123(a) and 68 Fed. Reg. 15381 (March 31, 2003)). 

Section 521(b)(2)(B)(ii) of 49 USC provides for a maximum civil penalty of $10,000 for anyone who 
knowingly falsifies, destroys, mutilates, or changes a required report or record, knowingly files a false 
report with the Secretary, knowingly makes or causes or permits to be made a false or incomplete entry 
in a record about an operation or business fact or transaction, or knowingly makes, prepares or 
preserves a record in violation of a regulation or order of the Secretary, if any such action can be shown 
to have misrepresented a fact that constitutes a violation other than a reporting or recordkeeping 
violation. (49 USC § 521(b)(2)(B)(ii); August 10, 2005). 



STATEMENT OF CHARGES 

Violation 1 — 49 CFR 392.9a(a) /14901(d)(3) - Failure to register or maintain 
registration as a household goods broker or motor carrier. 

CHARGE #1: 

On or about 09/11/2006, Accent Movers Inc. transported household goods in for-hire carriage from 
Sacramento, California to Springtown, Texas. At the time of this transportation. Accent Movers Inc. 
was not registered with the Federal Motor Carrier Safety Administration. 



SERVICE LIST 

This is to certify that on August 31,2007, the undersigned sent, by the method indicated, the 
designated number of copies of the Notice of Claim to each of the parties listed below. 

Each party listed below must receive the designated number of copies of each filing made in this 
proceeding in the future. 

Shane Gibson, President Original 
Accent Movers, Inc. Certified/ Return Receipt Requested 
2616 Weaver St. 
Haltom City, TX 76117 

Joanne A. Cisneros, Texas Division Administrator One Copy 
U.S. Department of Transportation Personal Delivery 
Federal Motor Carrier Safety Administration 
903 San Jacinto Blvd. 
Suite 101 
Austin, TX 78701 

U.S. Department of Transportation One Copy 
Federal Motor Carrier Safety Administration U.S. Mail or Electronic Mail 
FMCSA Docket Clerk 
Southern Service Center 
1800 Century Blvd. 
Suite 1700 
Atlanta, GA 30345-3104 

U.S. Department of Transportation One Copy 
Federal Motor Carrier Safety Administration US. Mail or Electronic Mail 
DaVina Farmer, FMCSA Staff Attorney 
Southern Service Center 
1800 Cenmry Boulevard, Suite 1700 
Atianta, Georgia 30345-3104 

Se( L 



Table 1 
Violations Discovered During the Review 

Number Violation 

49 CFR §392.9a(a)/l4901(d)(3) 

Identifying Information 
Driver / Equipment / Commodity 

Driver: Mark Moreno 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Commodity: Household goods 
Origin & destination: California to Texas 

Date of Violation 

09/11/2006 



• ^ J- ^ ,. 7- ^ - ^ ^ T " ' V V*. ' - Jt . V , 

..Jk. 

SENDER: COMPLETE THIS SECTION 

m Complete Items 1,2, and 3. Also complete 
Item 4 If Restricted Delivery Is desired. 

• Print your name and address on the reverse 
so that we can return the canJ to you. 

• Attach this card to the back of the mallpiece, 
or on the front If space permits. 

COMPLETE THIS SECTION ON DELIVERY 

A Signature 

X 
B. Received by (Printed Name) 

D Agent 
D Addressee 

C. Date of Delivery 

Shane Gibson, Accent Movers, Inc 
TX-2007-1354-US0739 
2616 Weaver Street 
Haltom City, TX 76117 

D. is delivery address different from Item 1? • Yas 
If YES, enter delivery address below: • No 

3. Service Type 
a Cartifled Mail QExpiQssMail 
• Reoisteisd D Return Receipt for Merchandise 
a Insured Mall • C.O.D. 

4. Restricted Delivery? (Beta FM|) Q Y t e 

2. Article Number 
(Tmnsfar from service label) 

7007 DSED DODO aaiS l'=\^'^ 

PS Fomi 3 8 1 1 , Febmary 2004 
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ACXXFF O A M B O A & W^HITE, I j . I i . P . 
ATTORNEYS AT LAW 

PARK PLAZA BUILDING 

2 5 0 I PARKVIEW DRIVE, SurrE 4 0 5 

FORT WORTH, TEXAS 7 6 I 0 2 - 5 8 I 6 

8 1 7 / 8 8 5 - 8 5 0 0 fAX 
8 1 7 / 8 8 5 - 8 5 0 4 

September 25, 2007 

Via Certified Mail Return Receipt Requested 7004 0750 0001 3586 1739 
U.S. Department of Transportation 
Federal Motor Carrier Safety Administration 
FMCSA Docket Clerk 
1800 Century Blvd., Suite 1700 
Atlanta, Georgia 30345-3104 

RE: In the Matter of Accent Movers, Inc. 
Docket No. TX-2007-1354-us0739 

Dear Clerk: 

Please find enclosed a Reply to Notice of Claim and Request for Hearing to be filed in reference to 
the above matter. 

Should you have any questions, please advise. 

Thank you and I respectfully remain 

JLG\ns 
ends./ as indicated 

cc: Joanne A. Cisneros - Via Certified Mail RRR# 7004 0750 0001 3586 1746 
Texas Division Administrator 
U.S. Department of Transportation 
Federal Motor Carrier Safety Administration 
w/enclosures 

DaVina Fanner - Via Certified Mail RRR# 7004 0750 0001 3586 1753 
U.S. Department of Transportation 
FMCSA Staff Attorney 
w/enclosures 

Client w/ enclosures 



BEFORE THE 
DEPARTMENT OF TRANSPORTATION 

FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION 

§ 
§ 

In the Matter of § 
§ 

ACCENT MOVERS, INC. § 
§ Docket No. TX-2007-13 54-us073 9 

Respondent. § 
§ 

REPLY TO NOTICE OF CLAIM AND REQUEST FOR HEARING 

NOW COMES, Accent Movers, Inc., Respondent, by and through its undersigned attorney, files this 

Reply to Notice of Claim and Request for Hearing in response to the Notice of Claim filed by the Division 

Administrator, Texas Division, Federal Motor Carrier Safety Administration (FMCSA), against Accent 

Movers, Inc. and respectfully shows the following: 

I. 

Background Facts 

On or about August 31, 2007 , a Notice of Claim was issued against Accent Movers, Inc. assessing 

a civil penalty in the amount of $25,000 for one (1) violation of 49 CFR §392.9a(a)/l4901 (d)(3). On or 

about September 11, 2006, Accent Movers, Inc. transported household goods in for-hire carriage from 

Sacramento, California to Springtown, Texas. At the time of this transportation. Accent Movers, Inc. Was 

not registered with the Federal Motor Carrier Safety Administration. Respondent denies such allegations of 

violation. 

11. 

As regards the Notice of Abatement contained in the Notice of Claim, as filed by the FMCSA, the 

Respondent agrees to the following actions: (1) not to operate a motor vehicle providingtransportation unless 

and until Accent Movers, Inc. is registered pursuant to 49 U.S.C. 14901 or not operate a motor vehicle 

providingtransportation beyond the scope of registration. 

III. 

Accent Movers, Inc. was contacted priorto September 11,2006 by Michelle Coogan to transport her 



household goods form Sacramento, California to Springtown, Texas. Accent Movers, Inc. corporate offices 

are located in Haltom City, Texas. Accent Movers, Inc. was not engaged at the time in interstate commerce, 

but only intrastate commerce in Texas, 

A Mark Moreno was the driver on this trip that is made the subject of this action. Accent Movers, 

Inc. referred the move to Moreno assuming that he was a driver employed by an interstate carrier, as had been 

in the past. Accent Movers, Inc. did not broker the move, nor participated in the transportation of the 

shipment of this inquiry. 

IV. 

Argument 

As is stated in 49 USC §521(B)(2)(d) and 5123 (3), the FMCSA must, before assessing a civil 

penalty, take into consideration the nature, circumstances, extent and gravity of the violations committed. 

The civil penalty assessment shall be calculated to induce further compliance. 

The character of the individuals involved, the prior history of the individual's conduct and the fact 

that there was no harm to shipper should be taken into consideration in assessing any penalties in this matter. 

The Respondent denies that the amount of $25,000.00 should be assessed against the Respondent 

based on the violations charged, based on the Respondent's degree of culpability, the degree of harm to 

shippers and the ability to pay and the effect on the ability to do business. 

As a civil penalty should be calculated to induce further compliance, the Respondent has agreed to 

abide by the subject Notice of Abatement and consequently, fairness requires a reduction of $25,000 

.00 as requested as this amount will affect the Respondent's ability to do business and because of 

Respondent's inability to pay the fine as stated. 

V. 

Respondent requests, pursuant to 49 CFR §386.14, a hearing on the record on all material of issues 

of fact in dispute. 

WHEREFORE, the Respondent respectfully requests that its request for hearing be granted and that 

on final hearing, the penalty assessed be reduced accordingly and for such other and further relief to which 

Respondent may be shown justly entitled. 



Respectfully submitted, 

ACUFF GAMBOA & WHITE, L.L.P. 

BY: L ^ 
n L. Gamboa 

State Bar No. 07606000 
405 Park Plaza 
2501 Parkview Drive 
Fort Worth, TX 76102 
(817)885-8500 
FAX (817) 885-8504 
ATTORNEY FOR THE RESPONDENT 

CERTIFICATE OF SERVICE 

This is to certiiy that the above and foregoina-instrument 
accordance with the applicable rules on this the oL^ day of 

Joanne A. Cisneros, Texas Division Administrator 
U.S. Department of Transportation 
Federal Motor Carrier Safety Administration 
903 San Jacinto Blvd. 
Austin, Texas 78701 
Certified Mail RRR 

served on the following in 
, 2007: 

U.S. Department of Transportation 
Federal Motor Carrier Safety Administration 
FMCSA Docket Clerk 
Southern Service Center 
1800 Centuiy Blvd, Suite 1700 
Atlanta, GA 30345-3104 
Certified Mail RRR 

U.S. Department of Transportation 
Federal Motor Carrier Safety Administration 
DaVina Fanner, FMCSA Staff Attorney 
Southern Service Center 
1800 Century Blvd, Suite 1700 
Atlanta, GA 30345-3104 
Certified Mail RRR 



Attachment C 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



BEFORE THE 
UNITED STATES DEPARTMENT OF TRANSPORTATION 

OFFICE OF HEARINGS 
WASHINGTON, D.C. 

In the Matter of: 

Accent Movers, Inc., 

Respondent. 

Docket No. FMCSA-2007-0089 

(Southern Service Center) 

FIRST REQUEST FOR ADMISSIONS 

To: Accent Movers, Inc. 

From: Federal Motor Carrier Safety Administration 

Pursuant to 49 C.F.R. § 386.44 of the Rules of Practice for Motor Carrier, Broker, 

Freight Forwarder, and Hazardous Materials Proceedings, you are requested to provide 

responses within fifteen calendar days to Request for Admissions to the Field 

Administrator tluough his attorney of record at 12600 West Colfax Avenue, Suite B-300, 

Lakewood, Colorado 80215. 

Instructions 

a. Each answer must state whether the party admits or denies the matter. If 

the matter cannot be admitted or denied, the party shall set out in detail the reasons. 



b. A party may not issue a denial or fail to answer on the ground that it lacks 

Icnowledge unless it has made reasonable inquiry to ascertain information sufficient to 

allow admission or denial. 

c. A party may file an objection to a request for admission within 10 days 

after service. Such motion shall be filed with the administrative law. An objection must 

explain in detail the reasons the party should not answer. A reply to the objection may be 

served by the party requesting the admission within 10 days after service of the objection. 

It is not sufficient ground for objection to claim that the matter about which an admission 

is requested presents an issue of fact for hearing. 

Definitions 

As used in these request for admissions, the following terms are to be interpreted 

in accordance with these definitions: 

a. "You" "yom:" and "Respondent" as used herein refer to Accent Movers, 

Inc., the respondent in this proceeding and includes all employees, agents and 

representatives. 

b. "Document" and "Documents" shall include, regardless of origin or 

location, all writings and records of any kind, drafts, copies or originals, including paper 

documents and electronic documents maintained on a local or a remotely located 

computer, the information stored in any electronic medium such as a hard drive, 

computer tape, solid state memory, flash drive, floppy discs, and all paper copies which 

ai-e, or have been, within the possession, custody, or control of, or within the knowledge 

of. Respondent and/or its employees, agents, consultants, or experts. The descriptions of 



documents, records, or papers specified in these interrogatories are for convenient 

reference and identification and are intended to apply to the items named regardless of 

what the records are called in individual companies and regardless of the record media, 

c. "Person" "persons" "people" and "individual" means any natural person, 

group of natural persons, all federal, state, county, municipal and other governmental 

units, agencies or public bodies, as well as firms, companies, corporations, partnerships, 

proprietorships, joint ventures, organizations, groups of natural persons or other 

associations or entities separately identifiable whether or not such associations or entities 

have separate legal existence in their own right. 

REQUESTS FOR ADMISSIONS 

REQUEST NO. 1 - Admit that you did not have authority / registration fi-om the United 

States Department of Transportation (as those terms are defined and used in 49 U.S.C. §§ 

13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) as a broker and/or interstate motor 

can-ier in August or September 2006. 

REQUEST NO. 2 - Admit that you applied to the United States Department of 

Transportation for authority / registration (as those terms are defined and used in 49 

U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) as an interstate motor 

carrier in 1997 and were granted a Certificate of Registration on or about December 24, 

1997. 

REQUEST NO. 3 - Admit that the United States Department of Transportafion served 

onj'ou a Notice of hivestigation for Revocation of Authority on or about April 24, 1998. 



REQUEST NO. 4 - Admit that your authority / registration (as those terms aî e defined 

and used in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) from the 

United States Department of Transportation as an interstate motor carrier was revoked on 

or about June 16, 1998 and has never been reinstated. 

REQUEST NO. 5 - Admit that in 2006 you used owner/operators under lease 

agreements to transport household goods in interstate commerce. 

REQUEST NO. 6 - Admit that Mark Moreno was your employee in September 2006. 

REQUEST NO. 7 - Admit that the document attached and identified as Exhibit 1 to this 

Request for Admissions was written and signed by Shane Gibson on or about May 17, 

2O07. 

REQUEST NO. 8 - Admit that the document attached and identified as Exhibit 2 to this 

Request for Admissions was reviewed and signed by Shane Gibson on or about May 17, 

2O07. 

REQUEST NO. 9 - Admit that in 2006 and 2007 your website advertising stated that 

Accent Movers, Inc. is a moving company specializing in relocating offices, home, and 

apartments in the DFW area as well as all over the country. 

REQUEST NO. 10 - Admit that the document attached and identified as Exhibit 3 to 

this Request for Admissions is a fair and accurate printout of the infoiTnation from your 

website in July 2007. 

REQUEST NO, 11 - Admit that on or about August 31, 2006 you provided a binding 

estimate to shipper Coogan for the transportation of household goods from California to 

Texas. 



REQUEST NO. 12 - Admit tliat the document attached and identified as Exhibit 4 to 

this Request for Admissions is a fair and accurate printout of the binding estimate you 

made to shipper Coogan. 

REQUEST NO. 13 - Admit that the document attached and identified as Exhibit 5 to 

this Request for Admissions subject line "Accent Movers Confirmation for move" is a 

fair and accurate printout of the email transmission of the binding estimate you made to 

shipper Coogan. 

REQUEST NO. 14 - Admit that the documents attached and identified as Exhibit 6 to 

this Request for Admissions are fair and accurate printouts of the email communications 

between you and shipper Coogan on or about August 31, 2006. 

REQUEST NO. 15 - Admit that the documents attached and identified as Exhibit 7 to 

this Request for Admissions are fair and accurate copies of your Household Goods 

Proposal and Contract of Moving Services for shipper Coogan. 

REQUEST NO. 16 - Admit that the document attached and identified as Exhibit 8 to 

this Request for Admissions is a fair and accurate copy of the Motor Carrier 

Identification Report filed by you with the United States Department of Transportation, 

Federal Motor Carrier Safety Administration in March 2006. 

Attorneys for the Claimant 

Date: January 8, 2009 
Nancy Jacfcson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
12600 West Colfax Avenue, Suite B-300 
Lakewood, Colorado 80215 
303-407-2363 
303-407-2339 (Fax) 



CERTIFICATE OF SERVICE 

This is to certify that on the 8* of January 2009, the imdersigned served, as 
specified, the designated number of copies of Claimant's First Request for Admissions to 
each of the parties listed below: 

1 John L. Gamboa 
Acuff Ganboa & White, L.L.P. 
Attorneys for Respondent 
2501 Parkview Drive, Suite 405 
Fort Worth, Texas 76102-5816 
Joanne A. Cisneros 
Division Administrator 
Federal Motor Carrier Safety Administration 
Texas Division 
903 San Jacinto Blvd. 
Austin, Texas 78701 

1 Nancy Jackson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
Western Service Center 
12600 West Colfax Avenue, Suite B-300 
Lakewood, CO 80215 
Darrell L. Ruban 
Field Administrator 

c/o Paula Smith 
Federal Motor Carrier Safety Administration 
Southern Service Center 
1800 Century Blvd 
Sxiite 1700 
Atlanta, GA 30345 

Original 
Federal Express 
FedEx #7972 3114 8791 

One Copy 
Internal Mail 

One Copy 1 
Internal Mail 

One Copy 
Federal Express 
FedEx #7972 3122 9424 
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U.S. DEPARTMENT OF TRANSPORTATION 
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION 

Location: Accent Movers ofBce, Haltom City, Texas 

Camer Name: Accent Movers Inc 
2616 Weavesr Street Haltom City, Texas 78045 
Telephone: 817-834-3377 

Date: May 17,2007 

USDOT#: 703784 

Interviewer Name: Mario Leal, FMCSA-Safety Investigator Statement of: Shane Gibson, Presidait 

I, Shane Gibson, President far Accent Movers Inc. make the following voltmtaiy statement to Mario Leal who has identified himself to me as 
a Safety Investigator of the United States Dqjartment of Transportation. No threats or promises have been made to me. 

The carrier operates mainly as an intrastate household goods motor carrier. The company's motor carrier airthority {MC# 703784) is inactive 
as of the date of the compliance review. 

I understand that our company has been found to be in violatioo of various appKcable Federal Motor Carrier Safety and Commercial 
regulatiaas. I also unda'stand that I Shane Gibson, President for Accait Movers Inc should have known of and eiisuFBd our coo^any's 
compliance with all applicable regulations. It has been explained to me that enforcement action may result in the following discovered 
violation. 

As of the date of the compliance review the Carrier engaged in one interstate movement of household goods without having the required 
authority for the type of commodity transpwted. 

Number 

1 1 

Violation 

49 CFR 

§392.9a(a)/l4901(dX3) 

Identifying Information 
Driver / Uqaipment 1 Commodity 
Driver: Mark Moreno 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogail 
Commodity: Household goods 
Origin & dcstinatioa: California to Texas 

Date of Violation 

09/11/2006 

I reviewed the above statement consisting of one (1) page. I declare under penalty of perjury that flie forisgoing is true and correct. 

• / ' ^ -oy 
Statement by: 
Shane Cribson, President 

Date: 

rYv\ . 
Witness by: 
Mario L ^ Safely Investigator 

Date: 
iinj. 5»-1^^ n 

r EXHIBIT 
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Accent Movers Page 1 of 1 

ACCENT 

LOCAL MOVES 

INTERSTATE MOVES 

MOVING TIPS 

REOUESr AN ESTIMATE 

CONTACT US 

TX DOT# 000537473b 
TxDOT. (800)299-1700 

mf^: 
OiffiijWS:«72.264.7767 FT WORTH: 817.834.5377 FAX: 817.8343699 

"OUR BUSINESS IS MOVING" 

APARTMENTS * HOMES * OFFICES 

LOCAL AND LONG DISTANCE 

Serving the Metroplex since 1989. 

• FREE IN-HOME ESTIMATES 

• SAME DAY SERVICE 

• PIANOS MOVED 

• TRUCK LOADING AND/OR 

UNLOADING 

• FULL SERVICE MOVING COMPANY 

• EXPERIENCED PROFESSIONAL 

PERSONNEL 

• SUPERIOR PACKING SERVICE 

• STORAGE AVAILABLE 

WE SELL PACKING SUPPLIES 

FREE DISASSEMBLY/ASSEMBLY OF WASHERS* 
DRYERS * STANDARD BEDS* * DRESSER * MIRRORS 

Submit for a FREE estimate online! 

Web Design by Moving Butler... Carports 

EXHIBIT 

http://v'\'v;/Vi/, accentiri.overs .corn/ 7/6/2007 

http://v'/'v;/Vi/
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ACCENT 

v i ^ - - ' 

MOVi: , l<S. ]^sC 

LOCAL MOVES 

INTERSTATE MOVES 

MOVING TIPS 

REQUEST A N ESTirtTATE 

COI«-ACT US 

DALLAS: 972.264.7767 FT WORTH: 817.834.5377 FAX: 817.834.3699 

Services 

Accent Movers, Inc. is a 
moving company 
specializing in relocating 
offices, home, and 
apartments in the DFW 
area as well as all over the 
country. Our moving 
contractors are 
professionals with at least 
two years of moving 
experience. Accent strives 
on repetitive quality 
customer satisfaction. We 
have been in business for 
over 12 years and are 

locally owned and operated. Accent movers will provide you a one-
on-one representative to accommodate your relocation needs and 
answer any question, as well as a crew leader on site to answer any 
questions. Please call anytime if we can assist you in any way. 

Accent Movers, Inc. is able to completely furnish the following 
services upon request: 

• Truck loading/unloading 

• Box unpacking/packing 

• Same day service (most cases) 

• Hourly rates 

• Crating 

• Dissassembly/reassembly 

• Single item moves 

e Guaranteed quotes (w/list) 

• Storage 

• Inner office/house 

» Hoisting 

In addition to the standard household furnishings, we are able to. 
move the foiiowinq: 

litt[:>://www.accentm.overs.com/services.html 7/6/2007 

http://www.accentm.overs.com/services.html
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• automobiles (most cases) 

• hot tubs 

• marble/glass 

• commercial equipment (most cases) 

• medical equipment 

• pianos 

• pool tables 

• arcade games 

• shop tools (most cases) 

• modular units 

• safes 

• big screen TV's 

• vending machines 

• electronics 

• antiques 

http://''»'vww.accentmovers.coni/services.html 7/6/2007 

http://''�'vww.accentmovers.coni/services.html
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Customer Form Saved 
Create New Customer | Search Customers j Search Schedule 

Administrative Options I Long Distance Quick Calculators 

Current Customer Search Records: 5000 
Current Customer Booking Records: 3562 

ACCENT 
AIQVHRS, INC . 

Accent Movers 
Fort Worth: (817)834-5377 Dallas: (972)264-7: 

2616 Weaver St. Fort Worth, Tx. T x . D O T # 

76117 000537473B 

TxDOT - (800)299-1700 
Re: Residential Relocation 
Customer Identif ication Number (CID):f3161 

Dear Mickey Coogan, 

This quote is guaranteed based on your Infomriation shown below. For your convenience, we have summarized the details of your move. 
To ensure that your move goes as smoothly as possible, please review the following and reply If changes are needed. 

RELOCATION INFORMATION (if provided by customer): 

Here is the information you have provided: 

first: mickey last: coogan 

home: 916-717-0262 cell jcell: 916-564-9564 

OriginAddress: 2421 tab court [OriginCity: sacramento 

fOilginState: ca OriginZip: 95825 

FloorAtOrigin: ground DestinationAddress: 613 n. avenue d 

JDestinationCity: springtown JDestinationState: tx 

DestinationZip: 76082 FIoorAtDestination: ground 

Email Address: mailformickey@hotmail.com salesperson: jolie 

HldeABed: 1 Chair: 2 

EntertainmentCtr: 1 TVLess25: 1 

lTV25to32: 1 CurioCabinet: 1 

QueenBed: 1 ChestOfDrawers: 5 

PatioTabfe: 1 PatioChairs: 4 

BirdBath: 2 i r 
Shelf Unit: 2 

5/21/2007 

EXHIBIT 

mailto:mailformickey@hotmail.com
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ToolchestLarge: 1 

Other: 1-antq. stove, 2-patio rocking 
chairs, 1-concrete crain, 1-drill press, 1-
saw, 1-parsons table w/2wicker stools 
1691 miles $1000.00 deposit 

BoxUnderFifty: 100 

company: two 

PRICING: JT 

This proposal is for l isted i tems and services only. Addit ional i tems and services may result i n addit ional costs. 

Biased on the items listed. If paid by Master Card or VISA, the total quote is: $5000.00 

• I f paid by cash, money order, or bank cashier's checic, the additional discount is: 10%(move cost only) 

IF PAID BY CASH. MONEY ORDER, or CASHIER'S CHECK. THE GUARANTEED LOWEST COST IS : 
$4500.00 

Your movers are scheduled to arrive between Sam - 10am on 9/8/2006. 

r his quote includes the following: 

• EXCLUSIVE PICK UP & DELIVERY 

• DISASSEMBLY & REASSEMBLY OF STANDARD RJRNITURE 

• LOADING & UNLOADING 

• EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS 

• WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TO YOU 

• ADDmONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE! 

• SAME REASONABLE RATES 7 DAYS A WEEK 

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as 
long as the information furnished remains the same. 

REMARKS: 

• If a guaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a 
guaranteed quote, an itemized list must be availabie. 

9 We do asic that payment be made upon arrival at the destination address. 

i: • As requi'red by Tx.DOT, a household goods carrier's liabiiity for loss or damage to cargo Is limited to .60 cents per pound per 
I article unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may 
I be purchased at an additional cost and will be noted and signed for on the contract. This liability of cargo is quite often 

referenced by moving companies as "Bonded and Insured" 
• We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote. 

• We are registered with the Better Business Bureau. 

We wouid like to take this opportunity to tfiank you for considering Accent Movers. We value your business and hope to hear from you 
soon. 

Sincerely yours, 

5/21/2007 
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Jolie Tanigawa 
Jolie Tanigawa, 
Relocation Consultant 

Emaii Customer: mailformiclcev@hotmail.com 

Estimated weight of shipment: 6123 

Stair charge assesed: 1.01 

From:Acldress:|242i tab court iCity:|sacramento :State:|ca Zip 95825 

TO: Acldress:|6i3 n. avenue d !City:|springtown State:|jx . ;Zip:|76082j 

Mileage: 
Weight: 
Percent: 

Intrastate 
c 
[6123 

(85 : 

Get Ii 

Mileage: 

Weight: 

Percent: 

Interstate 
6123 

J40 

ii heclcthe weather nationwide with MSN Search: Try it now! 

; pndows Live Spaces is here! I fs easy to create your own personal Web site-

ike the way Microsoft Office Outlook works? You'll love Windows Live Hotmail. 

5/21/2007 

mailto:mailformiclcev@hotmail.com
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Leal, Mario <FMCSA> 

F r o m : nnl c [mailformickey@hotnnail.com] 

Sent : Thursday, May 17, 2007 8:28 PM 

To: Leal, Mario <FMCSA> 

Sub jec t : FW: Updated Quote for Moving 

From: <melissa@accentwovefs.com> 
Reply-To: <melissa@accentmovers.com> 
To: "mic" <mailformickeyi§>hotmaiLcom> 
Subject; Updated Quote for Moving 
Date: Ttw, 31 Aug 200610:51:54-0500 

Customer Form Saved 
Create New Customer I Search Customers I Search Schedule 

Administrative Options j Lono Distance Quick Calculators 

Current Customer Search Records: 5000 
Current Customer Boolfing Records: 3563 

Accent Movers 
Fort Worth: (817)834-5377 

2616 Weaver St. Fort Worth, Tx. 
76117 

Dallas: (972)264-7767 

Tx.DOT # 
000537473B 

j TxDOT - (800)299-1700 
; Re: Residential Relocation 
Customer Identification Number (CID):f3161 

Dear Mickey Coogan, 

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move. To 
ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed, 

RELOCATION INFORMATIOF4 (if provided by customer): 

'• Here is the information you have provided: 

first: mickey last: coogan 
home: 916-717-02S2 call 

5/21/2007 

cell: 916-564-9564 

mailto:mailformickey@hotnnail.com
mailto:melissa@accentwovefs.com
mailto:melissa@accentmovers.com


OriginAddress: 2421 tab court 

briginState: ca 

iFloorAtOrigin: ground 

IpestinationCity: springtown 

DestinationZip: 76082 

EmailAddress: mailformickey@hotmail.com 
JHideABed: 1 

[CoffeeTable: 1 

EntertainmentCtr: 1 

TV25to32: 1 

GiassTop: 3 

QueenBed: 1 

PatioTable: 1 

BirdBath: 2 

ToolchestLarge: 1 

Other: 1-antq. stove, 2-patio rocking 
chairs, 1-concrete crain, 1-drill press, 1 -
saw, 1-parsons table w/2wicker stools, 2-
ch. lounge, 3-foldup chairs, 1-patio glider 
w/chairs & table, 4-antq. wooden wagon 
wheels, 1-wash tub 1691 miles $1000.00 
deposit 

Page 2 of 3 

OriginCity: sacramento 

OriginZip: 95825 

DestinationAddress: 613 n. avenue d 

DestinationState: tx 

FIoorAtDesti nation: ground 

salesperson: jolie 

IChair: 2 

[EndTable: 2 

TVLess25: 1 

AreaRug: 2 

CurioCabinet: 1 

ChestOfDrawers: 5 

PatioChairs: 4 

ShelfUnit: 4 

BoxUnderFifty: 175 

company: two 

PRICING: JT 

This proposal is for listed items and services only. Additional items and services may result in additional costs. 

Based on the items listed, if paid by Master Card or VISA, the total quote is: $5555.00 

• If paid by cash, money order, or bank cashier's check, the additional discount is: 10%(move cost only) 

IF PAID BY CASH. MONEY ORDER, or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS i $5000.00 

Your movers are scheduled to arrive between Sam - 10am on 9/8/2006. 

This quote includes the following: 

• EXCLUSIVE PICK UP & DEUVERY 

• DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE 

» LOADING & UNLOADING 

• EXPERIENCED, PROFESSIONAL ?% COURTEOUS MOVERS 

• WE MTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TO YQIJ 

• ADDITiONAL ITEMS ARE THE S A M E PFli(.E OKI hJOvii U H I ' AS VVHEN i(^'U ouwR .u^Uu i-iuvt 

5/21/2007 

mailto:mailformickey@hotmail.com
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• SAME REASONABLE RATES 7 DAYS A WEEK 

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as long as 
the Infornnation furnished remains the same. 

.REMARKS: 

• If a guaranteed quote Is not shown above, then a list of items was not provided. In order for Accent Movers to provide a guaranteed 
quote, an itemized list must be available. 

• We do ask that payment be made upon amval at the destination address. 

• As required by Tx.DOT, a household goods carrier's liability for loss or damage to cargo is limited to .60 cents per pound per article 
unless the household goods canier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may be purchased 
at an additional cost and will be noted and signed for on the contract. This liability of cargo Is quite often referenced by moving 
companies as "Bonded and Insured" 

• We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote. 

\ • We are registered with the Better Business Bureau. 

We would lilce to take this opportunity to thank you for considering Accent Movers. We value your business and hope to hear fnsm you soon. 

: Sincerely yours. 

jJolie Tanigawa 
Jolie Tanigawa, 
Relocatton Consultant 

From:Address: 

Email Customer: mailformickevcahotmail.com 

Estimated weight of shipment: 9054.5 

Stair charge assesed: 1.01 

City:|sacrannento !State:|ca 'Zip: 2421 tab court 95825 

T O : Address:|613 n. avenue d City:|springtown .state:|tx ;Zip:|76082. 
Get .Rirectipns . 

Mileage: 
Weight: 
Percent: 

Intrastate Interstate 
Mileage: 
Weight: 
Percent: 

More photos, more messages, more storage—get 2GB with Windows Live Hotmail. 

5/21/2007 
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Leal, Mario <FMCSA> 

From: ml c [mailformickey@hotmail.com] 

Sent: Thursday. May 17, 2007 8:24 PM 

To: Leal, Mario <FMCSA> 

Subject: FW: Re: Accent Movers Confirmation for move 

'• From: <melissa@accentmovers.com> 
Reply-To: <melissa@accentmovers.com> 

\ To: "ml c" <mailformickey@hotmail.com> 
'•• Subject: Re: Accent Movers Confirmation for move 
; Date: Thu, 31 Aug2006 W:S2:43-0500 

I just checked with Shane and your total will be $5000.00. Let me l<now if you have any questions. 

Original Message 
F r o m : ml c 
T o : melissa(a)accentmovers.com 
Sent : Thursday, August 3 1 , 2006 10:31 AM 
Sub jec t : Re: Accent Movers Confirmation for move 

i forgot about my x-mas stuff, and some bins in the garage, make the boxes total 175 to be safe. What do we do if i guess over? 

From: <melissa(diaccentmovers.com> 
Reply-To: <meiissa(Siaccentmovers. com> 

: To: ' M c" <mailformickev(a)hotmail. com> 
': Subject: Re: Accent Movers Confirmation for move 

Date: Tfiu, 31 Aug 200610:07:15-0500 

Mickey, 
Let me know whgt we need to add to the list and I'll let you know the cost. It shouldn't be that much because your 
main cost is the mileage and you've already been charged on that. 

Original Message 
From: ml c 
T o : melissa(S)accentmovers.com 
Sent : Thursday, August 3 1 , 2006 10:03 AM 
Su bject: RE: Accent Movers Confirmation for move 

Hi 3o!ie, 

There are many items not listed both that i mentioned to you in conversation and that i didn't recall when we tall<ed. i know there will 
be room for them but my concern is not knowing the cost. How much more will overages cost me? 

Thank You, l^ickey 

I From: <melissa0accentmovers,com> 
j Reply-To: <rne!issa(3)accentmovers. com> 
I To; <mailformicl'.ev{3!hotmail. com> 
' Subject; Accent Movers Confirmation for move 

Date: Thu, 31 Aug 2006 09:39:'i7 -0500 

5/21/2007 I 
EXHIBIT 
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W 1 ^ fiotsdiiiU luids isiria B iaita t i r itnr h s or ibrnm I t ti« «Nem(nt, « i i ^ 
IB) ThebuisdiaU.|oagHnMte(MnsMMibl|fwto»taige,>iieNritetiiKl>irf 
|C) 11«MlBll»IAlM4tcg(<tol(iiMSihtetnfasiirilaimgedradbrdangarmtt<iitkihtg^ 

BftittagMte. . „ - ^ ' 
m SECTnii3-euiiin»visioNS 

|A) AwitiBiidabiiiaiAilHl)UbYAe^p|iQ«il4iBUdifsrij lAsi|rittadiciHAtgfliBl^ taC3ffirf{Sml«iigli«ddHST,tliaiiMittindm;nistbeBslbyiliad^;paw 
todtfMnrli«eiiii«i • • • ^ 

IB) AlwmlNU3«AianiaBoall iahhiDraAydtt lhl<iSMtftegvMltondWol<l»Mwil ' !^ 

|4) SECIlM4-MniEVrniOVI5ffll)g, Tb«dq»inMpa)1|Bfr«ighlcharg6si^iIteiMTi'lltaflAitji|;pWMdt^^ „ ^ ,_^... .' 
15) sscnwB.wwaif l i isrDBSHiHinrfSMTDHivaHi. :...'• -y ^x. . - i . . , - * - - - • - • • ' — ^ - " ' * - ' " ' " " ' ' ' " 
(A) AJMUseMdaadBQOBimyilraiiriitgfiMoflitiiii^ * ' 

^ ^ & K ^ ^ S ^ ^ ^ ^ M s i i ^ ^ l ^ m i ^ S S ^ ^ ^ 0 ^ ^ i i ' i t ! t i i 6 , biifxvit «&t hwMetiB. " " ''^'>: % 

19 lftbesHipjier(tfa»£W^lMw.do«$^clijtii1lHhai^ 

(il AuJ i t i ^a i ibEmiamragmnina ig68uof th i 1 ^ 
IS) ilu^ixnigaBraeicetimxt^MSflotpioUUtttenfentM^ , 

MOVIHfi fllHOEUMES 1. K i t i f f taudtvh i i t i ipar t lK thAl i i in iBVBisubepRl t r in id i t t te t&Kr iana id i i ipen^ 
t \ 2. ltiii»Bipanypiicyitae«yWtie^tMiSiralhamcrvsdsaftirltvtimpaD|iIaMJlllnffida^ ' ' 

3; At tomis bi luiwil wS t» lapnl Bid lesbl top Did boltuh. 

4. Cuitonitr must mnme dl nlwiiAi} fiomininiWA H< l i i i iH ar t 

5. Wa^iiBdiine»tfralng0iliirwMtrc«niE«lnn»w<h«fii>«)i«ipii^^ 

G.lf<laHin9HOt»tloni$fl$BMhiii9iHii«iBpaiid£trnfttii:Ri^^ "> 

. 7. ttuiBdMo«tt(iiIttieintttiaM(<>n'li<'o«BfelKin<ii^ 

TviMff Proposal; Bbdng O i HiittoEic«d • 

GARNERS lUBUTV: A housaliDlfiiidDtf ceniti'i bbiKty fv lo» 

TMc jn^BisI i) f« l l t t foted ilemt ̂  fanrkes.only. AddHiond ilemi wd t e n i ^ 
f i in l j »t«i4raetfo(niBiihgsenin^gadbsi)ie«t»tlKtvmtortauid^ / / ' 

t i f n n s i , t a n A r s t u i i l , a m l i ! f t » m t l > * t » i m U i b e a b a h : CasBmwSiiBotiin: 

: i l ^_J: £_ 
X>7-

ClBtonwr NairM_^ 

Currant .PhoRt. 

o .J. 

: < ^ 

I aaree to the c o m n c c ^ f ^ ^ t l i n e * abeve. Ttanipdrta-
Hon ^\s igs^^ ia:e i ' i i» :Sml iatvt iOf i i j i i ^ 

0 Called SOO Kutnbct 
Offic* 

D Cslled 

i.fevi":'' favfneiV! msv to i^ i i j ^ I n ^ B foim ^ : 

C a r d * 

'^^•'mwi'tiiii>^'¥ifisnM-o 

Exp. Date_ 

D L # _ _ _ _ 

Auth. f 

MDVS PriBB_ 

Time 

-^.0^:6. ,/mhA.^)^^ 

faiob^Tin^t. 

I o g r u i n a n s p t i h b pf o^Moal «fith an Iwii i ly rat* trint? 
and do not taqiAa an ts t imot td n(iiiib«r tri faouni to 
comiitottt thi> prososol. 

O. 

::^'^^;;w:^i;::t^iMQfa5btj^-. ;:•.•-

.^ ' . • '4 '^^mW'-: i^ ' ' "" .^ji^i'S-^?:^ 

V,«;»iE; coPPEE.sofA,-END ••'-v^:;'';y;-V: 
< •'• OVE«sruPFED CHR:', A R M O H RECtffisA''': 

: SIS SCIiEEM T.V. INCH /'..^^•'v; 
, 6MTE RTAINMENT CE^m«• " ;:::,: ' ^ 

: . • PORTMLET.V. . T.V. STAife: 
STEREO / V.C.a / COMP, COMPONENfTS 

••' BOOKCASE OR WALL UNrr 
FOOT STOOL OR OTTOMAN 
LAMPS/ PIQTUfltS 

„ A ^ A RUG 

Dssf.-. c>mcE. sec , EXE., R O M TOP 
OSSK; WWni*5. RCTURN 
aiSK <JHA/S . , ^.. 

FILE CAB,; a-DHAWEH . , •'**^' 
, FILE CAS,: 4-ORAWEB 
FILE CAB.; Z-D<A'T1,-WT, 

____.f lLECAB.: 4^DWR,. lAT, . 
.^,;;_.TABI-&. m.LBmS. '••••:• : -FT, ; / . ; • . 

W}C 

6EDRD0M 

BED: WATSl DAY. BUNK, BRIDGE 

WE DISA$SEMBLE! ŶES NO 

BED: KINO SIZE 
BED; SINGLE, DOUBLE, OUEEN Size 
KK3HT STAND 
MIAROR 

DRESSER, CHiST.OFORAWgHS 

AftMOtRE 

VAHnYDRESSiR •••:•;••• 

FOOT LOCKER, c e O A f t ^ ^ t T R U N K ; / ; ' ' ''' 

CLOTHES ! M £ A S U ^ . ! f i . . ( i ^ l W | | ^ ' ' 

MUftSERV rr iMS: CRIB! CWArifeiiSSTAB. 
Wl DISASSEMBLS; TtS NO 

DINEMfiRCibM 
CHINA CABIiVST 

DINIfna TA9LE 
SAB STOOL OR muma CHAIR 

s 
•JOTl 

_ REFRiGERATOR'DR fF.ES:|ri 

_ MICROWAVE o v e n / STAW 
MISraUAMBWS 

. lAfl-S-QUE GSai 

BOXES, ONE PERSON CARRY 
I BOXES, TWO PERSONS CARRY 
I SEWING MACHINE 
'_ IRONING BOARD / VACUUM CLEANER 
_ PLANTS / FIAMT STANO 

' AQUARIUM ^GAU. 
_ PIANO, ORGAN 
[ G A R D E N EQUIPM6^^• / TOOLS 

'_ LAWN MOWER, Fi«TiiizeS SPREADER 

[ PATIO TABLE' 

'PATIOCHAIRS •"• 
^WORKBENCH 

' EXERCISE EQLiPMEfJT 
"•: •• TBgADMftl, STEPPE1, BIKS 

WEIGHT SiNCH LBB. 
_TO0L CHEST 
' SHglf UNIT (METAL, ETC.) 

EXHIBIT 

..J^ 



May, 18, 2007 9;43AM 
en X L i u n a - r K u i u i i m n i H a g m u a i a a u i i M i i M i u u . 

IM A ImdclnH tdtdt «rtlir 01^ (i3» »sli^eiit of l a u s ^ 
~" ~ • ' gotlbeiiaiipagflBeJiaBaknl^giiiiib. 

Jo, 6472 P, 2 

'flipgffiHb 

I Abpi^i^gaAicaT^iiiaBaBiMillAMt^^tftoHJiiagiiifttlsbqasiiipttoDob 
IE) K i i w t t ^ ^ r f ^ m t a x t m i r M t r w t t M B ' ^ l M i s d M i M s t t i i t t i i e a f f t f i i M 

I ta i&diOiwerf t ,...-'•" • 4,1 
IR A hganMtf^nds lanJH iBirt. t^K Mitim inlkB DF t ^ 

IS) Tlialii iwins«nfctttwttwdW^IWIliBtl»al«<>d^jM(lilMfaaitOBMraw^ . 

I 

MOVmS SMDEIIIIIES 1. ) t i } | i » ia :$»«d t ) r to l l | i »^ t l im thenn*eJs» l iepe i fo i i i i ed t f t t a i f r ^ 

'S 2, ttBmnp9ny|islicytliatany»ichltel;anutl»iniNad{af«Jyl)ytw<ipeop^ 

' 3, AIII»!(e3tOllBimvedwdliet<|0«l3fl(lmtedtq)tt]dlnttiini. 

4. Custinisri i iBtnnn«BatviduabiBsfri infiniJlim»dIni«8^ 

5, Wadiia iMdi ta aod i ^B^ator iNitfei Q n c e ^ m n the iind r e s p ^ ^ 
6; UilnirinsiPnileinJMjs needed. It w i be the leijxnsiiSr^ '1 

,( 7. hiiiadntooittbattliiniKfianicalcanfiiianiaf Ac tnu i t imd l ia iMcantBnUOTV^^ 
Typ^'at PrAposat fitaSng r3 ,: KottoEicaod Ct 

CARMEBS UABIUIY; A InuKboldftiMid t t tna 's UMity for lo» or d»rage n iny sh^KBit ' a W t p u pound par i r tEl i unlus tlis MOiii sldpiur a{|r w, in wiifing, to s giester I n d of Gsbilhy. 

TMspropsnl is faUHisMi ta iBtMsawmonfy. A f i A i i i i W i t B n i a « I i a ^ ^ A(ltEt)«»lt«nK$jn»y(SuHii)CliargenvtacciHntsdfa(ina|irhpoiit. 

Tliiste aca(dMii{ornwii i9Mm'c««9tdi$wi) jectt01tet^gndnnif i^( i iuonlhefnnta^ 

l i i i f t f ia i tBiAis l ia iet tggfMtat t tanBStf t lk ia iQvt : OataserS/paOinid 
- t- J / ^' 

Customer Name < -

Curr»rtt PhOM 

CEII 

Bus, F>hon« 

• ' . • • 

• .• - • P a g e r 

• • V ? ? . -

^ • ^ 

• - . 

. ^ 

¥ ^ , • - ' i - -

A 

) ngrw to the e«n t iw t w d BuUdlnea above, mnspona -

tlon d i a r s M ar« duv prior to unlosding. 

Customor S ^ n a u i a i 

a C»ll«d SOO Numl>«r 
Offiw 

O Callad 

Total 

P»vment ,m»v ls# r^^o mj l i o foim o^; 

=' Cash D — ••Vlin56pJBffi}'a",>.'Cr«in;(flJ'a 

C»fd# 

Exp. Date_ 

D L # 

A u t h . * 

Mova PricB < ^ 0 0 0 - ( f i M d i i t f ) \ 

Time Data 

_3top Tliip_ 

I «gr«« to accept th i * proposal wi th ' an hau iy r t ta <^^ota 
and do not t a f i n w wttmstad number of b o m to 
Miti)det6 t hb pnqwsaL 

y • ' " ' • " >•• ' • ^ . • Cuttomar 

QTY. UVNG ROOM 

. 3-CUSHlON SOFA 

2-CUSMON50FA 

HIRE-A-Saj 

, Ft/TOM 

TABIX: COFFEE, SOFA,-END 

_ ; j _ „ OVEBSTUFFED CHa, ARM OR RECliNER 

_ „ _ ^ BIG SCREEN T,V. INCH 

_ _ ENTEinAIIJMENT CENTER . 

. '•., PORTABLET.V. _ ^ _ _ T . V . STAND 

STEREO/ V,C.R, t COMP. COMPONENTTS 

i BOOKCASE OR W A a UNIT 

FOOT STOOL OR OTTOMAN 

J LAMPS / PICTURES 

^^ABEAFWe 

OFFICE 
^ DESK; OFFICE. SEC. 6X6„ ROLL TOP 

OESIt: WHrnwe, RCTUHN 

Hl£CAB.: 2-bnAWER ^ ' ' 

^ n U C A B , : ^-DRAWER 

FItJCAB.i 2-DWn.-LAT. 

FILE CAB.: 4-OWL-LAT. 

TABLE; FOLDINQ FT. 

_TA f i LE : CO»tF. FT. 

„ STORAGE CAB., 2-DOOJl 

CREDENTA 

BEDROOM 

BED: WATlFt, DAY, BUNK, BRIDGE 

WE DISASSEMBLE: ŶE5 NO 

BED: KING SIZE 

, BED: 61NGl£, DOUBlf, QUEEN SIZE 

MIOHT STAND 

MimOR 

DRESSER. CHEST OF DRAWERS 

ARMOIRE 

• VAUirrY DRESSH) 

FOOT LOCKER, CEDAR CHEST, TRUNK 

CLOTHES (MEASURED IN UNEAR FEETl 

NURSERY ITEMS: CRIB, CHANGING TAB. 

WE OiSASSiMBLE: ŶES N̂O 

DDONGROOM 

CHIMA CABlNfT 

^BUFFCT 

DINING TABLE 

_ , ^ ^ _ BAH STOOL OR DINIMO CHAW 

. . . . . . f lL ia iOCA^^/^&4;£f i :s ftACC / ETAGERE 
• ' T T c i T C H p T T " * — - — = ^ - - • 

REFRIGERATOR OR BREEZIR 

WASHER/DRYER " ' 

MICROWAVE OVEN / STAND 

MISCEllAlliEOUS 

^ BAB-B-QUE GRilL 

BICYCLE 

_ BOXES. ONE PERSON CARBV 

~ BO:fES, TWO PERSONS CARRY 

'SEWIMQ MACHINE 

3 iRONfNO BOAAO / VACUUM CLfANER 

" P L A N T S / P L A N T STAND 

~ AQUARIUM GAL 

_ PIANO, ORGAN 

GARDEN EamPMENT / TOOLS 

i; LAWN MOWER. FERTILBEB SPREADER 

_PATlOTASLe 

_ pATiO CHAIRS 

^WORKBENCH 

' E X E R C I S E EQUIPMENT 

TREADMILL, STEPPER, BIKE 

. WEJGHTT BENCH _Lea, 

^TOOLCHPST 

' SHELF i * i r r tMe tA i , $ r c j 

.n ./;/•• ; i A H ^ 

;v 
. .•'V.'.' .,-. V. 

, ' / 
-','• 
• ' " ' . 

• ) : ) / / 

' ' . *'*. 1 

'' '/'i 
.: 

., 

Any damages (ft^urring on ibisnasivesk^mMbe not&i&njJiiS coistrtmt . n 

'Siasisc, TOTAL 

Tfsii !$ th$ iiHifimun s{ijpp$r wV te n $ ; i M to pay fai'ti« SstBd »vic«s s 

/ .-.. 

zipCgdiE/ y v ^ •'_ Sffliffi l v s § w m O Tea O m iJ^pcoaa 

Main h 1 m m a i l c n ' j : ^ ^ ^ ^ j ^ J ^ 2 i ^ J j ^ ^ 2 > - A ^ _ ^ J - l l — I f^siri tesraeMim 

eiBWBiS a VB5 S m I S B C o d e / i s i ^ b S ta i r s , .. IJmgWslk O Vss O hfo 



(DMC^ ' I^ / ^ - ' I ^ 'V^^ ®r^u,/H~/3-ol ft̂ Pj> 
Reference #7I)37S4.12-22511-20060301 OKAB No. 2126-0013 

|U.S. Oepertmenlof TranipoilBtion 
Fadeni Wotor Canier 

Isafety ArimtoiBtiatbn 

MOTOR CARRIER IDENTIFICATION REPORT 
(Application for U.S. DOT Nurpbe^) 

REASON FOR FILINQ (Check Onty One) 

• N E W A P P L I C A H O K n BIENNIAL U P D A T E O R CHAM3ES Q OUT OF BUSINESS NOTIFICATION 

1. NAME OF MOTOR CARRIER 

ACCENT MOVERS JMC 
2. TRADE OR D.aA (DOING BUSJNBSS AS) N 

5. MAILING ADDRESS (P 0 BOXJ' 
2616 WEAVER STREET 

% 
fATJON OF NEW ENOrRANT) 

*'<:7 0 
"V. 

3. PRINCIPAL STREET ADDRESS/ROUTE NUMBER 

2616 WEAVER STREET 
A.CfTY 

HALTOM crrv 
6. MAILING CITY 

HAUTOM CITY 

7. STATBPROVINCe 
TX 

8.ZIPCODE-f4 

7611T 

B. COLONIA (MEXICO ONLY) 10. STATBPR0VINC6 

TX 
11.ZIPC00Et4 

76117 

13. COLONtA (MEXICO ONL¥> 

13. PRINCIPAL BUSINESS PHONE NUMBER 

- {ai7)e34-6a7T — 

14. PRINCIP/HL CONTACT CELLULAR PHONE NUMBER 15. PRJNCPAL BUSINESS FAX NUMBER 

— ( 8 f f ^ 8 3 4 - 3 6 « > 

16,USDOTHO, 

7037S« 

IT. MC OR MX NO 

3254$2 

IWTOUM 4 BRAOSTREET NO. 19. iRSn-AXIONO. X . INTERNET E-MAIL ADDRESS 

Jt.COMPAHYOPEIWTlON (CUde aPthat »ppt/) 

X Inesfstaw CariAr a. bitrastate Hazmat Carrier C. Intrastate Non-Hazni«ICsrit«' 0. InlerelBis Shipper E. Intrastste Shipper F. VeUcte Registrant Only 

22. CARRIER MILEA&E (to nearest 10,000 mi lM t ^ La»t Calendar Year^ 

0 
YEAR 

23. OPERATION CUSSIFICATION (CMeAll thatApply) 

X AvthorizMl F«r4lir» D. Prtvate Passengers (Busiiwn) 
B. EicemplFof-Kro E Private Passenoers (NojvBj»lne«) 
C. Pri»aw Pfopaity F. Mg ia i t 

C U & M i d ) 
H. Federal Sovemment 
L stale GouSrnment 

J. Local Govemment 
K. Indian Tribe 
L. Oltier 

« . CARGO CLASSIFICATIONS (OWe M l Ibal Applf) 
A GENERAL FREIGHT ^- LOGS, POLES 
K HOUSEKOLDGOC[>S BEAMS, LUMBER 

C, METAL: SHEETS. G, BUILDING MATERIALS 
COILS. ROLLS H. MOBILE HOMES 

a MOTOR VEHCLES L MACHINERY 
E. PRNEAWA-YTQWAWAY LARGE OBJECTS 

J. FRESH PRODUCE 
K. LIQUIOS/CASES 
L. INTERMODAL CONT. 
M. PASSENGERS 
N. 0 1 . FIELD EQUIPMENT 
0 . LIVESTOCK 

P. GRAIN, FEED, HAY 
0. COAUCOKE 
ft. MEAT 
S. CARBAQE, REFUSE, TiWSH 
T. U.S. MAIL 
U. CHEMICALS 

V. COkmODrriES DRY BULK 
W REFRIGERATED FOOD 
X, BEVERAGES BB. CONSTRUCTION 
Y. PAPER PRODUCTS CC. WATER W e a 
Z. UTIUTY DO. OTHER 
,AA.FAKMSUPPUES 

ZS.HAZARDOUSI.1ATERIALS CARRIED OR SHIPPED (Circle AS Vat Apply) C 

C S K. DIV2.2A (AMMONIA) B 

CARRIED S • SHIPPED B{BULig - IN CARGO TANKS NB{NON-BULJC) - IN PACKAGES 

A. ON 1.1 
B. DIV 1.2 
C. DIV 1.3 
D. DIV H 
EDTi/ l , ! 
F. ON 1,3 
G. DW a i 
R D i v a i u ' G 
LDiv2,i(»iirrHAMe) 

L0IV23A 
U DIV 2,36 
N.DIVZ3C 
0 0(^/2.30 
P, CLASS 3 
Q.CLASS3A 
a CLASS 3B 
s .cau& ix t 
T,DW4.1 

NB 
NB 
NB 
NB 
NB 
MB 
NB 
NB 
NB 
NB 

DIV 4.3 
DW^.S 
DIV5.1 
DIVS.2 
raw 6,2 
DIVS.1A 

A A D I V e . l B 
BB. DIV«.lPoison 
CCDIV/6.1S0UD 
DO. CLASS 7 

U. 
V 
W. 
X, 
Y, 
Z. 

NB 
NB 
NB 
NB 
NB 
NB 
NB 
NB 
NB 

B NB 

C S EE. HRCQ B NB 
C S FF. CLASS» B NB 
C S GG.CLASSBA B NB 
C S HH. CLASS SB B NB 
C S IL CLASS» B NB 
C S JJ. ELEVATED TEMP MAT B NB 
C S KK. INFECT0U5 WASTE B NB 
C S L L MARINE POUUTANTS B NB 
C S Je i t j J t£*RD0US$U3(R0) 3 NB 
C S NN^nAZARDOUS WASTE B NB 
C S OO.ORM B NB 

26. NUMBER OF VEHICLES THAT CAN BE OPERATED IN THE U.S. 

Stiaiglil 
Truck* 

Truck 
Tractors Trailers 

Had^ tCa igo 
Tank Trucks 

HazMat Cargo 
TankTrellers 

Motor 
Coach 

School Bm I Mini-bua | Van | Lirrouiiine 

I Nuffilaer at vahielat earrying numtter of page^nflCrt (IndutBna Ifta driver) balow] 

1-S I ».15 I «S* I 16* I 1-g I 9-15 I 1-B I 6-15 I 18*" 
OWNED 26 
TERM LEASED 

TRIP LEASED 

27. DRrVER WFORUATIOM IMTERSTATE 

VWihlnfOo-Mile Radius 

tm-RASTATE TOTAL ORWEHS 

^ f 

TOTAL CDL DRIVERS 

Bevond 1 eO-Mile Radius 

23. IS YOUR U.S.DOT NUMBER REGISTRATION CURREHTLY REVOkED BY THE FEDERAL iWiOTOR CARRIER SAFETY AnMN!STSW.TH3N7 

IS Yea, anter pu r U.S. DOT Number , 

Vas; 

2a, PLEASE ENTER NAME(S) OF SOLE PROPRIETOR'S) OFFICERS OR PARTNERS AND TITLES (e.g. PR^IDEMT, TREASURER, GEMERAL PARTNER, 

^ ' " ' ^ ' * ^ ' ^ ' , SHANE e i B S O M , 

Ljyrrlo' 

(Pteusi P H M firaii») (PhitS* Print fltams} 

I SO. CERTlFiaAT ION STATEMENT (to be [xmpieted b«( an suttiorised official) 

' ^ ,_ ^ „ „ „ - twa' f i ' t l lK ? a i l f smSm wl I l , Hie FedsraJ M r t o r C v r i c t .5a!t!y Regiiaiions Snd'cr the Fcdsal f iuair fcoE P^sierfsfc RcguUsioB. l l iKfcr p^saieies o f 
f ^ 1 s ^ 0 p f m l MSiTiSi P ^ i B y . l dsclEie diM iiie rafbsrii&taun cdterei^or, (JilsrispDnf:^, l^-ll»i?bfts!ofmy biLivlRrfoe s t tdb^ lk f , ETTi*;, <»nx-cjjrnctcoinpM€. 

•Bigt-jalvre _ 

F^mii 6fics-tsa {Rw. %a-2iy5W4i 

Date y^i^J-oi Ti«ft / V f , g . y y i a C v ^ 

£TOifS«l«) Di 



Attachment D 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



Jan, 23. 2009 4 :511 No, 8906 P, 

DATE: 

TO! 

FROM; 

RE: 

ACUFF & GAMBOA, L.L.P. 
2501 Parkview Drive, Suite 405 
Fort Worth, Texas 76102-5816 

Phone: (817) 885-8500 
Fax:(817) 885-8504 

January 23,2009 

Nancy Jackson 

John L. Gamboa 

VIA FAX: 303-407-2339 

No. FMCSA-2007-0089 
FEDERAL MOTOR CAKIUER SAFETY ADMINISTRATION 

NUMBER OF PAGES INCLUDING COVER PAGE; 7 

SPECIAL MESSAGE! 
Enclosed you will please find a file-marked copy of the Defendant's Original Answer with regard 
to the above matter. Should you have any questions or concerns please advise the office. 

Original will follow via: 
Regular Mail 
Overnight Delivery 
Hand Delivery 
Certified Mail RRR 

_^ Original will not follow 

CONFIDENTIALITY NOTE: The documents accompanying this telefax transmission contain information belonging 
to ACUFF &, GAMBOA, LLP that is confidential and/or legally privileged. The information is intended only for the use 
of the individual or entity named above. If you are not the intended recipient, you arc hereby notified that any 
examination, disclosure, copying, distribution or taking of any action in reliance on, or with respect to, the contents of 
this telecopier information is strictly prohibited. If you have received this telefax in error, please immediately notify the 
p erson identified as the sending person by telephone at the number set forth above to arrange for return of the original 
documents to us. 



Ian. 23. 2009 4 : 5 ' No. 8906 P, 2 

UNITED STATES DEPARTMENT OF TRANSPORTATION 
OFFICE OF HEARINGS 

WASHINGTON, DC 

In the Matter of 

ACCENT MOVERS, INC. 

Respondent, 

§ Docket No, FMCSA-2007-0089 
§ (Federal Motor Carrier S afety Administration) 

§ 

RESPONDENT'S ANSWER'S TO FIRST REQUEST FOR ADMISSIONS 

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION 

FROM: ACCENT MOVERS, INC. 

REQUEST NO. 1 - Admit that you did not have authority/registration from the United States 

Department of Transportation (as those terms are defmed and used in 49 U.S.C §§ 13901 et. Seq. 

And 49 C.F.R, §§ 390,5 and 392.9a(a) as a broker and/or interstate motor career in August or 

September 2006. 

1, BJES££MiSE: Admit. 

REQUEST NO. 2 - Admit that you applied to the United States Department of Transportation for 

authority / registration (as those terms are defined and used in 49 U.S.C. §§ 13901 et, seq. And 49 

CF.R, §§ 390.5 and 392.9a(s)) as an interstate motor carrier in 1997 and were granted a Certificate 
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of Registration on or about December 24,1997. 

2. RESPONSE; Admit. 

REQUEST NO. 3 • Admit that the United State Department of Transportation served on you a 

Notice of Investigation for Revocation of Authority on or about April 24,1998. 

3. RESPONSEi Respondent has made a diligent search for the notice, but can not find same, 
consequently can not admit nor deny, 

REQUEST NO. 4 - Admit that your authority/registration (as those terms are defined and used in 

49 U.S.C, §§ 13901 et, seq. and 49 C.F.R, §§ 390.5 and 392.9a(a)) from the United States 

Department of Transportation as an interstate motor carrier was revoked on or about June 16,1998 

and has never been reinstate. 

4. RESPONSE; Admit. 

REQUEST NO. 5 - Admit that in 2006 you used owner/operators under lease agreements to 

transport household good in interstate commerce. 

5. BESZQISSEl Deny, 

REQUEST NO. 6 - Admit that Mark Moreno was your employee in September 2006. 

6. RE^PpNSE; Denv 

REQUEST NO. 7 - Admit that the document attached and identified as Exhibit 1 to this Request 

for Admissions was written and signed by Shane Gibson on or about May 17, 2007. 

7. RESPONSE: Admitted as to the personal truth of Shane Gibson. 

\\KmiVWPDOCSUO\aooMt\DOT FMSCA'Osfendant'l ResponseB to PlaWfTs Rjquesl for Admiaaiona.w'pd Psge 2 of 6 
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REQUEST NO. S - Admit that the document attached and identified as Exhibit 2 to this Request 

for Admissions was reviewed and signed by Shane Gibson on or about May 17,2007. 

8. RESPONSE; Admitted signed but not reviewed, 

REQUEST NO. 9 - Admit that in 2006 and 2007 your website advertising stated that Accent 

Motors, Inc. is a moving company specializing in relocation offices, home, and apartments in the 

DFW area as well as all over the country. 

5- RESPONSE! Deny. 

REQUEST NO. 10 - Admit that the document attached and identified as Exhibit 3 to this Request 

for Admissions is a fair and accurate printout of the information from your website in July 2007. 

10, RESPONSE: Admitted, but old website should have been changed to eliminate interstate 

reference, 

REQUEST NO, 11 - Admit that on or about August 31, 2006 you provided a binding estimate to 

shipper Coogan for the transportation of household goods from California to Texas. 

11. RESPONSE; Deny. 

REQUEST NO. 12 - Admit that the document attached and identified as Exhibit 4 to this Request 

for Admissions is a fair and accurate printout of the binding estimate you made to shipper Coogan, 

12.RESIfiJSSEi Deny. 
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REQUEST NO. 13 - Admit that the document attached and identified as Exhibit 5 to this Request 

for Admissions subject line "Accent Mover Confirmation for move" is a fair and accurate printout 

of the email transmission of the binding estimate you made to shipper Coogan. 

13.fiEgPONSE: Deny. 

REQUEST NO. 14 - Admit that the documents attached and identified as Exhibit 6 to this Request 

for Admissions are fair and accurate printouts of the email communications between you and shipper 

Coogan on or about August 31,2006. 

14. RESPONSE: Admit. 

REQUEST NO. 15 - Admit that the documents attached and identified as EsliilalZ to this Request 

for Admissions are fair and accurate copies of your Household Goods Proposal and Contract of 

Moving Services for shipper Coogan. 

15 RESPONSE: Admit, 

REQUEST NO. 16 - Admit that the document attached and identified as Exhibit 8 to this Request 

for Admissions is a fair and accurate copy of the Motor Carrier Identification Report filed by you 

with the United States Department of Transportation, Federal Motor Carrier Safety Administration 

in March 2006. 

16. RESPONSE; Admit. 
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Respectfully submitted, 

ACUFF & GAMBOA, 

B 
5hn L. Gamboa 

^ State Bar No. 07606000 
2501 Parkview Drive, Suite 405 
Fort Worth, TX 76102 
(817)885-8500 
FAX (817) 885-8504 
ATTORNEY FOR RESPONDENT 
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CERTIFICATE OF SERVICE 

This is to certily that the above and foregoing instruntient has been served on the following in 

accordance with the applicable rules on this the 23'̂  day of January, 2009: 

Joanne A. Cisneros, Texas Division Administrator 
U.S, Department of Transportation 
Federal Motor Carrier Safety Administration 
903 San Jacinto Blvd. 
Austin, Texas 78701 
Certified Mail RRR 

Nancy Jackson 
Office of Chief Counsel 
Federal Motor Carrier Safety AdminiBtration 
Western Service Center 
12500 West Colfax Avenue, Suite B-300 
Lakewood, CO 80215 
VIA FAX: 303-407-2339 

Darrell L. Ruban 
Field Administrator 

c/o Paula Smith 
Federal Motor Carrier Safety Administration 
Southern Service Center 
1800 Century Blvd, Suite 1700 
Atlanta, GA 30345-3104 
Certified MaU RRR 

BY: 
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BEFORE THE 
UNITED STATES DEPARTMENT OF TRANSPORTATION 

OFFICE OF HEARINGS 
WASHINGTON, D.C. 

) 
) 

In the Matter of: ) 
) DocIcetNo. FMCSA-2007-0089 

Accent Movers, Inc., ) 
) (Southern Service Center) 

Respondent. ) 
) 
) 

FIRST SET OF INTERROGATORIES 

To: Accent Movers, Inc. 

From: Federal Motor Carrier Safety Administration 

Pursuant to Pursuant to 49 C.F.R. § 386.42 of the Rules of Practice for Motor 

Carrier, Broker, Freight Forwarder, and Hazardous Materials Proceedings, the Claimant 

through his counsel requests that you, within thirty days, answer the following 

interrogatories under oath to the Field Administrator through his attorney of record at 

12600 West Colfax Avenue, Suite B-300, Lalcewood, Colorado 80215. 

Instructions 

a. Each interrogatory is to be answered separately and fully in writing under 

oath unless it is objected to, in "which event the grounds for objection shall be stated and 

signerl by the party, or counsel for the party, if represented, making the response. An 



interrogatory otherwise proper is not necessaiily objectionable merely because an answer 

to the interrogatory involves an opinion or contention that relates to fact or the 

application of law to fact. If, in answer to these interrogatories, you encounter any 

ambiguities construing a question, instruction, or definition, set forth the matter deemed 

ambiguous and the construction used in answering. 

b. Each Interrogatory should be answered upon your entire knowledge from 

all sources and all information in your possession or otherwise available to you, including 

information from your officers, employees, agents, representatives or consultants and 

information which is known by each or any of them. 

c. If any answer is qualified, state specifically the terms of each qualification 

and the reasons for it. If an interrogatory carmot be answered in full, state the part which 

can be answered and answer the same in full to the extent possible; state further and 

specifically the reason(s) why the remainder cannot be answered. 

d. If any Interrogatory may be answered fully by a document, the document 

may be attached in lieu of an answer if the document is marked to refer to the 

Interrogatory to which it responds. 

e. Each Interrogatory is considered continuing, and if Respondent obtains 

information which renders its answers on one or more of them incomplete or inaccurate. 

Respondent is obligated to promptly serve amended answers. 

Definitions 

As used in these interrogatories, the following terms are to be interpreted with 

these definitions: 



a. "You" "your" and "Respondent" as used herein refer to Accent Movers, 

Inc., the respondent in this proceeding and includes all employees, agents and 

representatives. 

b. "Document" and "Documents" shall include, regardless of origin or 

location, all writings and records of any kind, drafts, copies or originals, including paper 

documents and electronic documents maintained on a local or a remotely located 

computer, the information stored in any electronic medium such as a hard drive, 

computer tape, solid state memory, flash drive, floppy discs, and all paper copies which 

are, or have been, within the possession, custody, or control of, or within the knowledge 

of, Respondent and/or its employees, agents, consultants, or experts. The descriptions of 

documents, records, or papers specified in these interrogatories are for convenient 

reference and identification and are intended to apply to the items named regardless of 

what the records are called in individual companies and regardless of the record media. 

c. "Identify" and/or "state the identity o f with reference to individuals or 

persons means state the name, identifying information, identifying description, job title, 

job description, and current or last known business and home address, work and home 

telephone numbers. 

d. "Identify" with reference to documents means state the date of the 

document, the type of document, the names and present addresses of the person or 

persons who prepaî ed the document and of the signers and addressees of the document, 

the present location of the document, the name and current business and home addresses 

of the present custodians of the original document and any copies of it, a summary of the 



contents of the document, and if the original document was destroyed, the date and 

reasons for or circumstances imder which it was destroyed. 

e. "Person" "persons" "people" and "individual" means any natural person, 

group of natural persons, all federal, state, county, municipal and other governmental 

units, agencies or public bodies, as well as firms, companies, corporations, partnerships, 

proprietorships, joint ventures, organizations, groups of natural persons or other 

associations or entities separately identifiable whether or not such associations or entities 

have separate legal existence in their own right. 

f. "Describe" used in connection with any situation, circumstance, act, 

occurrence, or physical fact, shall include but not be limited to the following: the identify 

of every person Icnown to have been involved or to have witnessed the situation, 

circumstance, act, occurrence, or physical fact, relevant date or dates, and a description of 

any documents, records or things documenting or involved in such situation, 

circumstances, act or occurrence. 

g. "Relate" or "relating to" means referrmg to, concerning in any way, being 

evidence of, or memorializing all or any portion of the specified facts, contentions, or 

matter referenced. 

h. As used herein, singular pronouns also include the plural, 

i. "And" "or" and "and/or" shall be construed as broadly as possible so that 

information otherwise within the scope of the request is not excluded. 



INTERROGATORIES 

INTERROGATORY NO. 1 - Identify all persons answering or supplying information 

in answering these interrogatories. 

INTERROGATORY NO. 2 - Identify the date and state of incorporation of Accent 

Movers, Inc., all officers, members and directors, all employees responsible for 

compliance with Federal statutes and regulations related to the transportation of property 

including household goods in interstate commerce, and all any fictitious business name(s) 

used by Accent Movers, Inc. 

INTERROGATORY NO. 3 - Identify all witnesses you intend to call at hearing, 

including any witness expected to give opinion testimony specifically including expert 

witness(es), and provide a narrative summary of expected testimony for each witness. 

INTERROGATORY NO. 4 - Identify all exhibits you intend to introduce at hearing 

and identify the witness who will be used to introduce the exhibit. 

INTERROGATORY NO. 5 - Describe in detail any and all involvement you had in the 

shipment, transportation and/or move of household goods for shipper Coogan in or about 

August and September 2006. 

INTERROGATORY NO. 6 - Describe in detail any and all relationship, employment 

and/or association you have had and/or currently have with Mark Moreno. Identify any 

and all job positions held by Mark Moreno witli you including dates of employment, job 

title(s), and job description(s). 

INTERROGATORY NO. 7 - Provide detailed identification and contact information 

for Mark Moreno including, but not limited, to full name, date of birth, driver's license 

njimher, current business and home addresses and telephone numbers. 



INTERROGATORY NO. 8 - Explain and describe in detail the reasons for, 

circumstances of, and process used for your "referral" of the move for shipper Coogan to 

Mark Moreno. Identify any and all documents associated with your "referral" of the 

move for shipper Coogan to Mark Moreno. 

INTERROGATORY NO. 9 - Identify the motor carrier United States Department of 

Transportation (USDOT) number and Motor Carrier (MC) number for Mark Moreno and 

any and all motor carrier entity(ies) and/or operations by which Mark Moreno was and/or 

is employed. Specifically identify the USDOT nmnber and MC number for the motor 

carrier entity employing Mark Moreno in September 2006 when you "referred" the move 

of household goods for shipper Coogan. 

INTERROGATORY NO. 10 - Explain and describe in detail any and all steps and 

inquiries you made to determine the motor carrier registration status of Mark Moreno 

and/or any person and/or motor carrier employing Mark Moreno prior to "referring" the 

move of household goods for shipper Coogan. 

INTERROGATORY NO. 11 - Explain and describe in detail any and all basis and 

support for your statement "Accent Movers, Inc. referred the move to Moreno assuming 

that he was a driver employed by an interstate cai-rier, as had been in the pasf'. 

INTERROGATORY NO. 12 - Explain and describe in detail any and all information 

you had regarding Mark Moreno, any employer of Mark Moreno, any motor carrier 

associated with Mark Moreno prior to "referring" the move of household goods for 

shipper Coogan. 



INTERROGATORY NO. 13 - Identify, explain and describe in detail any and all 

shipments, transportations, and/or moves of household goods you "referred" to Mark 

Moreno prior to the Coogan move in September 2006. 

INTERROGATORY NO. 14 - Identify, explain, and describe in detail any and all 

monies, sums, and/or compensation in any form received by you from any source(s), 

person(s) or entity(ies), including but not limited to the shipper (and/or his/her 

repTesentative(s)), Mark Moreno and/or any person or entity employing Mark Moreno, 

and/or any broker and/or motor carrier entity(ies), related to the shipment, transportation 

and/or move of household goods for shipper Coogan in or about September 2006. 

INTERROGATORY NO. 15 - Identify, explain, and describe in detail any and all 

monies, sums, and/or compensation in any form paid by you to any person(s) or 

entity(ies), including but not limited to the shipper (and/or his/her representative), Mark 

Moreno and/or any person and/or entity employing Mark Moreno, and/or any broker 

and/or motor carrier entity(ies), related to the transportation of household goods for 

shipper Coogan in or about September 2006. 

INTERROGATORY NO. 16 - Identify any other motor cai-rier(s), motor can-ier 

entity(ies), broker(s), broker entity(ies), and/or household goods moving entity(ies) in 

which Shane Gibson has a financial interest in and/or management position held with. 

Include the USDOT number and MC number for any and all identified entity(ies). 

Identify and describe in detail any and all relationship(s), association(s) and/or 

agreement(s) betv/een you and any identified eiitity(ies). 

INTERROGATORY NO. 17 - Identify any and all relationship(s), association(s), 

coiitract(s), leasing arrangements, and/or agreement(s) between you and any 



owner/operator(s), motor carrier(s), motor carrier entity(ies), broker(s), and/or broker 

entity(ies). Include the USDOT number and MC number for any and all identified 

entity(ies). 

Attorneys for the Claimant 

Date: January 8, 2009 By: 
NanGSftdSckson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
12600 West Colfax Avenue, Suite B-300 
Lakewood, Colorado 80215 
303-407-2363 
303-407-2339 (Fax) 



CERTIFICATE OF SERVICE 

This is to certify that on the 8* of January 2009, the undersigned served, as 
specified, the designated number of copies of Claimant's First Set of Interrogatories to 
each of the parties listed below: 

1 John L. Gamboa 
Acuff Ganboa & White, L.L.P. 
Attorneys for Respondent 
2501 Parkview Drive, Suite 405 
Fort Worth, Texas 76102-5816 

1 Joanne A. Cisneros 
Division Administrator 
Federal Motor Carrier Safety Administration 
Texas Division 
903 San Jacinto Blvd. 
Austin, Texas 78701 
Nancy Jackson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
Western Service Center 
12600 West Colfax Avenue, Suite B-300 
Lakewood, CO 80215 
Darrell L. Ruban 
Field Administrator 

c/o Paula Smith 
Federal Motor Carrier Safety Administration 
Southern Service Center 
1800 Century Blvd 
Suite 1700 
Atlanta, GA 30345 

Original 
Federal Express 
FedEx #7972 3114 8791 

One Copy 
Internal Mail 

One Copy 1 
Internal Mail 

One Copy 1 
Federal Express 
FedEx #7972 3122 9424 
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ACUFF &, GAMBOA, L.L.P. 
2501 Parkview Drive, Suite 405 
Fort Worth, Texas 76102-5S16 

Phone: (817) 885-8500 
Fax;(817) 885^8504 

DATE: February 24,2009 

TO: Nancy Jackson 303-407-2339 

FROM: Tamara Null, Legal Assistant to John L. Gamboa 

RE; Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc., 
Respondent 

NUMBER OF PAGES INCLUDING COVER PAGE: 

SPECIAL MESSAGE: 

r Original will follow via: 
Regular Mail 
Overnight Delivery 
Hand Delivery 
Certified Mail RRR 

Original will not follow 

CONFIDENTIALITY NOTE: The documents accompanying tliis telefax transmission contain information belonging 
to ACUFF &• GAMBOA, LLP that is confidential and/or legally privileged. The information is intended only for the use 
of the individual or entity named above, If you are not the intended recipient, you are hereby notified that any 
examination, di$closure, copying, distribution or taking of any action in reliance on, or with respect to, the contents of 
this telecopier information is strictly prohibited. If you have received this telefax in error, please immediately notify the 
person identified as the sending person by telephone at the number set forth above to arrange for return of the original 
documents to us. 
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UNITED STATES DEPARTMENT OF TRANSPORTATION 
OFFICE OF HEARINGS 

WASHINGTON, DC 

§ 
In the Matter of § 

§ 
ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089 

(Federal Motor Carrier Safety Administration) 
Respondent. § 

§ 

RESPONDENT'S RESPONSES TO FMCSA'S 
FIRST SET OF INTERROGATORIES 

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION 

FROM: ACCENT MOVERS, INC. 

INTERROGATORY NO. 1 - Identify all persons answering or supplying information in answering 
these inteirogatories, 

RESPONSE: Shane Gibson 
2616 Weaver Road 
Haltom City, Texas, 76117 

INTERROGATORY NO. 2 - Identify the date and state of incorporation of Accent Movers, Inc., 
all officers, members and directors, all employees responsible for compliance with Federal statutes 
and regulations related to the transportation of property including household goods interstate 
commerce, and all any fictitious business name(s) used by Accent Movers, Inc. 

RESPONSE: Attached. 

INTERROGATORY NO. 3 - Identify all witnesses you intend to caU at hearing, including any 
witness expected to give opinion testimony specifically including expert witness(es), and provide 
a narrative summary of expected testimony for each witness, 

RESPONSE; Shane Gibson. 

Respondent's Responses to FMCSA's First Set of Intetrogatories.wpd 
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INTERROGATORY NO. 4 - Identify all exhibits you intend to introduce at hearing and identify 
the witness who will be used to introduce the exhibit. 

RESPONSE: NONE 

INTERROGATORY NO. 5 - Describe in detail any and all involvement you had in the shipment, 
transportation and/or move of household goods for shipper Coogan in or about August and 
September 2006. 

RESPONSE: Just scheduled the move. 

INTERROGATORY NO. 6 - Describe in detail any and all relationship, employment and/or 
association you have had and/or currently have with Mark Moreno. Identify any and all job positions 
held by Mark Moreno with you including dates of employment, job title(s) and job description(s). 

RESPONSE: Referred moves to Mark Moreno only. 

INTERROGATORY NO. 7 - Provide detailed identification and contact mformation for Mark 
Moreno including, but not limited, to full name, date of birth, driver's license number, current 
business and home address and telephone numbers. 

RESPONSE: Mark Moreno 

INTERROGATORY NO. 8 - Explain and describe in detail the reasons for, ckcumstances of, and 
process used for your "referral" of the move for shipper Coogan to Mark Moreno. Identify any and 
all documents associated with your "referral" of the move for shipper Coogan to Mark Moreno. 

RESPONSE: Referred movers in the past to Mark Moreno with no problems. 

INTERRO GATORY NO. 9 - Identify the motor canier United States Department of Transportation 
(USDOT) number and Motor Carrier (MC) number for Mark Moreno and any and all motor carrier 
entity(ies) and/or operations by which Mark Moreno was and/or is employed. Specifically identify 
the USDOT number and MC number for the motor carrier entity employing Mark Moreno m 
September 2006 when you 'Veferred*' the move of household goods for shipper Coogan, 

RESPONSE: Such information is not known by Respondent. 

INTERROGATORY NO, 10 - Explain and describe in detail any and all steps and inquiries you 
made to determine the motor carrier registration status of Mark Moreno and/or any person and/or 
motor carrier employing Mark Moreno prior to "referring" the move of household goods for shipper 
Coogan. 

RcspQudertt's Responses to FMCSA's Firel Set of Jnterrogatorjes.wpd 
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RESPONSE; He informed Respondent he was capable of moving the shipment. 

INTERROGATORY NO, 11 - Explain and describe in detail any and all basis and support for your 
statement "Accent Movers, Inc. referred the move to Moreno assuming that he was a driver 
employed by an interstate carrier, as had been in the past". 

RESPONSE: Shipment were given to him in the past without any problems. 

INTERROGATORY NO. 12 - Explain and describe in detail any and all information you had 
regarding Mark Moreno, any employer of Mark Moreno, any motor carrier associated with Mark 
Moreno prior to "referring" the move of household goods for shipper Coogan. 

RESPONSE: None as Respondent had dealt with Mr. Moreno in the past. 

INTERROGATORY NO. 13 - Identify, explain and describe in detail any and all shipments, 
transportation, and/or moves of household goods you "referred" to Mark Moreno priorto the Coogan 
move in September 2006. 

RESPONSE; Respondent referred elntrastate moves to Mr. Moreno, and does not know the exact 
number at this time. 

INTERROGATORY NO. 14 - Identify, explain, and describe in detail any and all monies, sums, 
and/or compensation in any form received by you from any source(s), person(s) or entity(ies), 
including but not limited to the shipper (and/or his/her representative(s)), Mark Moreno and/or any 
person or entity employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related 
to the shipment, transportation and/or move of household goods for shipper Coogan in or about 
September 2006. 

RESPONSE; Mark Moreno never paid Respondent any sums for the shipment. 

INTERROGATORY NO. 15 - Identify, explain, and describe in detail any and all monies, sums, 
and/or compensation in any form paid by you to any person(s) or entity(ies), including but not 
limited to the shipper (and/or his/her representative), Mark Moreno and/or any person and/or entity 
employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related to the 
transportation of household goods for shipper Coogan in or about September 2006. 

RESPONSE: Respondent paid Mark Moreno the sums received irom the shipper. 

INTERROGATORY NO. 16 - Identify any other motor carrier(s), motor carrier entity(ies), 
bToker(s), broker entityOes), and/or household goods moving entity(ies) in which Shane Gibson has 
a financial interest in and/or management position held with. Include the USDOT number and MC 
number for any and all identified entity(ies). Identify' and describe in detail any and all 
re]ationship(s), association(s) and/or agreement(s) between you and any identified entity(ies). 

Respondent's Responses to FMCSA's First Set of Inteitogatories.wpd 
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RESPONSE: NONE 

INTERROGATORY NO. 17 - Identify any and all relationship(s), association(s), contract(s), 
leasing arrangements, and/or agreements between you and any owner/operator(s), motor carrier(s), 
motor carrier entity(ies), broker(s), and/or broker entity(ies). Include the USDOT number and MC 
number for any and aU identified entities. 

RESPONSE: NONE 

Respectfiilly submitted, 
ACUFF & GAMBOA, L.L.P. 

yyjohn. L. Gamboa 
State Bar No. 07606000 
2501 Parkview Drive, Suite 405 
Fort Worth, TX 76102 
(817)885-8500 
FAX (817)885-8504 
ATTORNEY FOR RESPONDENT 

CERTIFICATE OF SERVICE 

This is to certify that the above and foregoing instrumenljias been served on the following in 
accordance with the applicable rules on this thc^y' y- day of-j^^^-jjU-wzj-^ 2009: 

Joanne A. Cisneros, Texas Division Administrator 
U.S. Department of Transportation 
Federal Motor Carrier Safety Administration 
903 San Jacinto Blvd. 
Austin, Texas 7S701 
Certified Mail RRR 

Nancy Jackson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
Western Service Center 
12600 West Colfax Avenue, Suite B-300 
Lakewood, CO S0215 
VIA FAX: 303-407-2339 

Darrell L. Ruban 
Field A,dministrator 

c/o Paula Smith 
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Federal Motor Carrier Safety Administration 
Southern Service Center 
ISOO Century Blvd, Suite 1700 
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-SECRETAR Y OF STA TE^. 
CERTIFICATE OF INCORPORATION 

OF 

ACCENT MOVERS, INC. 

..• CHARTER N0.# 1109X19 

The undersigned, as Secretary of State of Texas, hereby certifies 
that Articles of Incorporation for the above corporation duly signed 
pursuant to the provisions of the Texas Business Corporation Act, 
have been received in this Office and are found to conform to law. 

ACCORDINGLY the undersigned, as such Secretatv of State, 
and by virtue of the authority vested in the Secretary by law/ hereby 
issues this Certificate of Incorporation and attaches hereto a copy of 
the Articles of Incorporation. ' ^^ 

Issuance of this Certificate of Incorporation does not authorize 
the use of a corporate name in this State in violation of the rights of 
another under the federal Trademark Act of 1946,'" the Texas 
trademark law, the Assumed Busineiss or Professional Name Act, or 
the common law. 

Dated MARCH 27 . 1 0 1 

CixLfS u/i 

Secretary of State 

mc v̂:.:. 



:i;ARTICLES- OF..jy;c^-t 

^^TT!»H».T.W,JgmM!MIH—l»IIUMIIIMI I 27-1989 

IfaticBs Section 
ACCENT MOVERS, INC. 

I, Lee M. Smith the undersigned natural person of the age of 

twenty-one years or more, a eiiizen of the State of Texas, acting 

as the Incorporator of ACCENT MOVERS, INC. under the Texas 

Business .Corporation ̂ .ct/.^ao^Sereby .ftdppt tjie. following . Articles 

of Incorporation for such corporation. 

ARTICLE ONE 

; The name of the^corporation is ACCENT MOVERS, INC.. 

ARTICLE TWO 

The period of its'duration is perpetual, 

ARTICLE THREE 

;The purpose for which.this corporation is organized is to 

engage in any lawful act or activity .for. which a corporation may 

be orgaftiied under the laws of the State of Texas. 

•;ARTICLB FOOR 

The aggregate•number 'of-shares which the corporation shall 

have, the -authority to issue.is 10,000 sharss, each' with a par 

value of No par.,•.-,...... , 



-Vii^'ij^Syy,,.--^ 

The Corporation w i l l not commence b u s i n e s s un t i l , i t hĵ -.̂  

r e c e i v e d for ^tfae i s suance "of" 'lts^sVares"'conTrdTrariW^^oT^^^^^ 
• . - . 1 . , . . * • . . . 

value of One Thousand ($1,020.00) , consisting of money, labor 

done, or property actually received, which sum shall not be less 

than One Thousand Dollars ($1,000), • • ' . . " . 

-ARTICLE SIX 

The address of the corporation's initial registered office 

and the name of its initial registered agent at such address is:' 

name Address . " 

Allen D'Shane Gibson 1244 Southridge Court, 

Suite 102, Hurst, TX 76053 

ARTICLE SEVEN 

The number of directors constituting the initial Board" of 

Directors is , and the names and addresses of the persons who are" 

to serve as Directors until the first annual meeting of the 

shareholders or until their successors are elected and "Qualified 

a r e : ' • . ' ' . . . • ' ' ' "•'"' " :• 

•."—...Name /. •. -Address ' " • '''x-:-'si--. 

Allen D'Shane Gibson 

Handy Carpenter 

2311 East Loop.820 North, 
Fort Worth, Te.xa-s •. .7$118 • 

• 2311 East Lcop;,620. North, 
Fort Worth, Texas 76118 

ARTICLES OF INCQEPORATIOM Paâ -. 2 



• • •-- ^ . i i i ^ i ^ ' Z iSiî :>;;; 

•<;-f^.-.,/;- • • . • / • - • • A R T I C L E ' E i q H T :̂ ••'';̂ -•-• ••;••••••'••;''•-.,•• -

The na«e «nd address'•tJf'fhei^cr^Tpora tor i s : ' "*̂ " 

'.> • . .• Address ... Name 

"t^e M. Smith 1244 Southridge Court, , 

Suite 102, Hurst, Texas 76053 

-22^^ 
- l ^ ^ U B A ? WHEREOF,-. -I- have-hereunto :.Bet:my ̂ and..fchis 

day of March, 1989. 

!fe M. Smith, Incorporator 

THE STATE OF TEXAS 

CODNTY OF Tarrant 

. J.' fj(j UXjj. N \\tV , a notary public, do 
hereby certify that on this ,.,̂i::iArl . day of March, 1989 
personally appeared before me, tee M T Smith who being by me 
first duly sworn, declared that he,is'the person who signed 
the foregoing document as.Incorporator/ and that' the state­
ments therein contained are true to the best of his knowledge .' 
and belief. .. .̂  

My. Coiranisalon Expirest m 
i!y p'ubiic ̂ n and fo NdT'ary-public i n ' a n d for Ta r ran t 

^ou'nj ty, ' :Teias; ' .••••..•:••• •.••"• •̂ •-•-• 

A R T I C L E S O F I N C O R P O R A T I O N •Page 2 ".., 



Feb, 24. 2009 5:26f 

MINUTES OF THE ORGANIZATION MEETING OP THE DIRECTORS OP 

ACCENT MOVERS, INC, 

The organization meeting of directors was held at 

1244 South Ri<Jge Ct., Ste, 102, Hurst, Texas 76053 

on April 2, 1989 at ^'0° P»M. 

The following were present 

Shane Gibson 

Mandy Carpenter 

being all the directors of the corporation. 

Shane Gibson ^^g appointed chairman of the 
meeting and Mandy carpenter was appointed secretary. 

The secretary then presented and read to the meeting the 
waiver of notice of the meeting, subscribed by all the directors 
named in the articles of incorporation, and it was ordered that it 
be appended to the minutes of the meeting. 

The secretary then presented and read to the meeting a 
copy of the articles of incorporation and reported that on 

the original thereof was filed in the 
office of the Secretary of State of the State of Texas and that 
the Secretary of State issued a formal Certificate of Incorporation 
to the company on that date. The secretary presented the Certificate 
of Incorporation annexed to an approved duplicate of the articles 
of incorporation as filed and it was ordered appended to the 
minutes of the meeting. 

organization 1 
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The secretary then presented to the meeting the resigna­
tion of all the directors of the corporation, and it was ordered 
that they be filed with the minutes of tlie meeting. 

RESOLVED that the resignation of directors as presented to 
.the meeting are hereby approved and accepted and they are to take 
affect at the close of the organization meeting. 

The chairman then stated that nominations were in order 
for election of directors of the corporation to hold office until 
the first annual meeting of shareholders and until their successors 
shall be elected and shall qualify. 

The following persons were nominated? 

Shane Gibson 

Mandy Carpenter 

No further nominations being made nominations were 
closed and a vote was taken. 

After the vote had been counted, the chairman declared 
that the foregoing named nominees were elected directors of the 
corporation. The chairman then stated that the newly elected 
directors would assume their responsibilities immediately. 

orqanization la 
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The secretary then presented a proposed form of by-laws 
prepared by 

counsel to the corporation. The proposed by-laws were read 
to the meeting, considered and upon motion duly made, sec­
onded and carried, were adopted as and for the by-laws of 
the corporation and ordered appended to the minutes of the 
meeting. 

The chairman of the meeting then called for the election 
of officers of the corporation. The following persons were 
nominated to the office preceding their name: 

president shane Gibson 

vice-president 

secretary jtandy carpenter 

treasurer 

No further nominations being made the nominations were 
closed and the directors proceeded to vote on the nominees. 
The chairman announced that the foregoing nominees were 
elected to the offices set before their respective names. 

The secretary submitted to the meeting a seal proposed 
for use as the corporate seal, a specimen share certificate 
proposed for use as the corporate certificate for shares the 
corporate record book, and the share transfer ledger. Upon 
motion duly made, seconded and carried, it was 

RESOLVED, that the 
seal now presented at 
this meeting, an impression 
of which is directed to 
be made in the minutes 
of t h i s meeting, be and 
the same hereby is 
adopted as the seal 
of the corporation, and 
further 

RESOLVED, that the specimen share certificate presented 
to this meeting be and hereby is adopted as the form of certi­
ficate for shares to be issued to represent shares in the 
corporation, and further 

organisation 2 
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RESOLVED, that the corporate record book, including the 
share transfer ledger, be and hereby is adopted as the record 
book and share transfer ledger of the corporation. 

Upon motion duly made, seconded and carried, it was 

RESOLVED, that the treasurer of the corporation be and 
hereby is authorized to pay all charges and expenses incident 
to or arising out of the organization of the corporation and 
to reimburse any person who has made any disbursement therefor. 

Upon motion, duly made, seconded and-carried, it was 

RESOLVED, that an office of the corporation be estab­
lished and maintained at 
in the City of State of 
and that meetings of the board of directors from time to time 
may be held either at the principal office or at such other 
place as the board of directors shall from time to time order. 

Upon motion, duly made, seconded emd carried, it was 

RESOLVED, that for the purpose of authorizing the cor­
poration to do business in any state, territory or dependency 
of the United States or any foreign country in which it is 
necessary or expedient for this corporation to transact busi­
ness, the proper officers of this corporation are hereby 
authorized to appoint and substitute all necessary agents or 
attorneys for service of process, to designate and change the 
location of all necessary statutory offices and, under the 
corporate seal, to make and file all necessary certificates, 
reports, powers of attorney and other instruments as may be 
required by the laws of such state, territory, dependency or 
country to authorize the corporation to transact business 
therein. 

The chairman then stated that it was desirable to desig­
nate a depository for the funds of the corporation. Thereupon, 
on motion duly made, seconded and unanimously adopted, it was 

RESOLVED, that the treasurer be and hereby is authorized 
to open a bank account in behalf of the corporation with 

located at 
and a resolution for that piirpose on the printed form of said 
bank was adopted and was ordered appended to the minutes of 
this meeting. 

organisation 3 
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The secretary then presented to the meeting a written 
proposal from 
dated and addressed to this corpo­
ration. 

Upon motion duly made, seconded and carried, the said 
proposal was ordered filed with the secretary, and he was re­
quested to append a copy of the proposal to the minutes. 

The proposal was taken up for consideration and the fol* 
lowing resolution was on motion unanimously adopted 

WHEREAS, a written proposal has been made to this cor­
poration which proposal has been appended to these minutes, 
and 

WHEREAS, in the judgment of the board of directors the 
assets proposed to be transferred to the corporation are 
reasonably worth the amount of the consideration demanded 
therefor, amd that it is in the best interests of this cor­
poration to accept the said offer as set forth in said 
proposal, 

NOW THEREFORE, IT IS RESOLVED that said offer, as set 
forth in said proposal, be and the same hereby is approved 
and accepted, and that in accordance with the terms thereof, 
this corporation shall as full payment for said property 
issue to said offeror(s) or nominee(s) fully 
paid and non-assessable shares of this corporation, and it is 

FURTHER RESOLVED, that upon the delivery to this corpo­
ration of said assets and the execution and delivery of such 
proper instruments as may be necessary to transfer and convey 
the same to this corporation, the officers of this corpora­
tion are authorized and directed to execute and deliver the 
certificate or certificates for such shares as are required 
to be issued and delivered on acceptance of said offer in 
accordance with the foregoing. 

organisation 3a 
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Upon motion duly made, seconded and carried, it was 

RESOLVED, that the board of directors of the corporation 
be, and it hereby is, authorized to issue from time to time 
the authorized shares of capital stock of the corporation for 
money paid labor done or personal property or real estate or 
leases thereof actually acquired by the corporation, upon such 
terms as the board of directors in its discretion may determine-

Upon motion duly made, seconded and carried, it was 

RESOLVED, that the corporation proceed to carry on the 
business for which it was incorporated, and further 

RESOLVED, that the signing of these minutes shall con­
stitute full ratification thereof and waiver of notice of 
the meeting by the signatories. 

There being no further business before the meeting, on 
motion duly made, seconded and carried, the meeting was ad­
journed. 

Dated* April 2, 1989 

chairman 

-(Y)Oi\ 
secretary 

A true copy of each of the following papers referred to 
in the foregoing minutes is appended hereto: 

Waiver of notice of the meeting 
Certificate of Incorporation and articles of incorporation 
Resignation of directors 
By-laws 
Specimen share certificates 
Resolution designating depository of funds 

organisation 4 
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WAIVER OP NOTICE OP THE ORGANIZATION MEETING OP THE DIRECTORS OF 

ACCENT MOVERS, I N C . 

We, the undersigned, being all the directors named in the 
articles of incorporation of the above corporation hereby 
agree and consent that the organization meeting thereof be held on 
the date and at the time and place stated below and hereby waive 
all notice of such meeting and of any adjournment thereof. 

Place of meeting ^244 south Biage ct., Ste. 102, Hurst, Texas 76053 

Date of meeting April 2,1989 

Time of meeting *=oo P-"-

- Y T W J ^ V /̂ /Up0jTf2J\ 

Dated; 

organization 5 
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ACTJPF & G A M B O A , L . L . P . 
ATTORNEYS AT LAW 

PARK PLAZA BUILDING 

2 5 0 I PARKVIEW DRIVE. SUITE 4 0 5 

FORT WORTH, TEXAS 7 6 I OE-58 i 6 

8 1 7 / 8 8 5 - 8 5 0 0 FAX 8 1 7 / 8 8 3 - 8 5 0 4 

February 25, 2009 

Sent via Fax 303-407-2339 
Nancy Jackson 
Federal Motor Carrier Safety 
Western Service Center 
12600 W. Colfax Ave., Suite B300 
Denver, CO 80215 

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc. 

Dear Ms. Jackson: 

Enclosed please find the original and one copy of Respondent's Responses to 
FMCSA'S First Set of Interrogatories and Respondent's Responses to FMCSA'S First 
Request for Production of Documents. 

Very truly yours. 

^Tam^aNull,CLA ' ^ - " - ' V 
Legal Assistant for 
JOHN L. GAMBOA 

JLG/tn 
Enclosures 

cc: ONE COPY 

Sent via CMRRR 7007 0710 0004 7456 8466 
Darrell L. Ruban, Field Administrator Federal Motor Carrier Safety Administration Southern Service 
Center 
18O0 Century Blvd., Suite 1700 
Atlanta, GA 30345 

Sent via CMRRR 7007 0710 0004 7456 8473 
Joanne A. Cisneros 
Texas Division Administrator 
Federal Motor Carrier Safely Administration 903 San Jacinto Blvd. 
Austin, TX 78701 

Sent via Fax 202-366-7536 
The Honorable Richard C. Goodwin 



UNITED STATES DEPARTMENT OF TRANSPORTATION 
OFFICE OF HEARINGS 

WASHINGTON, DC 

§ 
§ 

In the Matter of § 
§ 

ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089 
§ (Federal Motor Carrier Safety Administration) 

Respondent. § 
§ 

RESPONDENT'S RESPONSES TO FMCSA'S 
FIRST SET OF INTERROGATORIES 

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION 

FROM: ACCENT MOVERS, INC. 

INTERROGATORY NO. 1 - Identify all persons answering or supplying information in ansv/ering 
these interrogatories. 

RESPONSE; Shane Gibson 
2616 Weaver Road 
Haltom City, Texas, 76117 

INTERROGATORY NO. 2 - Identify the date and state of incorporation of Accent Movers, Inc., 
all officers, members and directors, all employees responsible for compliance with Federal statutes 
and regulations related to the transportation of property including household goods interstate 
commerce, and all any fictitious business name(s) used by Accent Movers, Inc. 

RESPONSE; Attached. 

INTERROGATORY NO. 3 - Identify all witnesses you intend to call at hearing, including any 
witness expected to give opinion testimony specifically including expert witness(es), and provide 
a narrative summary of expected testimony for each witness. 

RESPONSE: Shane Gibson. 

Respondeni's Responses to FMCSA's First Set of Interrogatorics.wpd 
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INTERROGATORY NO. 4 - Identify all exhibits you intend to introduce at hearing and identify 
the witness who will be used to introduce the exhibit. 

RESPONSE: NONE 

INTERROGATORY NO. 5 - Describe in detail any and all involvement you had in the shipment, 
transportation and/or move of household goods for shipper Coogan in or about August and 
September 2006. 

RESPONSE; Just scheduled the move. 

INTERROGATORY NO. 6 - Describe in detail any and all relationship, employment and/or 
association you have had and/or currently have "with Mark Moreno. Identify any and all job positions 
held by Mark Moreno with you including dates of employment, job title(s) and job description(s). 

RESPONSE: Referred moves to Mark Moreno only. 

INTERROGATORY NO. 7 - Provide detailed identification and contact information for Mark 
Moreno including, but not limited, to fiill name, date of birth, driver's license number, current 
business and home address and telephone numbers. 

RESPONSE: Mark Moreno 

INTERROGATORY NO. 8 - Explain and describe in detail the reasons for, circumstances of, and 
process used for your "referral" of the move for shipper Coogan to Mark Moreno. Identify any and 
all documents associated with your "referral" of the move for shipper Coogan to Mark Moreno. 

RESPONSE: Referred movers in the past to Mark Moreno with no problems. 

INTERROGATORY NO, 9 - Identify the motor carrier United States Department of Transportation 
(USDOT) number and Motor Carrier (MC) number for Mark Moreno and any and all motor carrier 
entity(ies) and/or operations by which Mark Moreno was and/or is employed. Specifically identify 
the USDOT number and MC number for the motor carrier entify employing Mark Moreno in 
September 2006 when you "referred" the move of household goods for shipper Coogan. 

RESPONSE: Such information is not known by Respondent. 

INTERROGATORY NO. 10 - Explain and describe in detail any and all steps and inquiries you 
made to determine the motor carrier registration status of Mark Moreno and/or any person and/or 
motor carrier employing Mark Moreno prior to "referring" the move of household goods for shipper 
Coogan. 

Respondent's Responses to FMCSA's First Set of Interrogatories.wpd 
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RESPONSE: He informed Respondent he was capable of moving the shipment. 

INTERROGATORY NO, 11 - Explain and describe in detail any and all basis and support for your 
statement "Accent Movers, Inc. referred the move to Moreno assuming that he was a driver 
employed by an interstate carrier, as had been in the past". 

RESPONSE; Shipment were given to him in the past without any problems. 

INTERROGATORY NO. 12 - Explain and describe in detail any and all information you had 
regarding Mark Moreno, any employer of Mark Moreno, any motor carrier associated vwlth Mark 
Moreno prior to "referring" the move of household goods for shipper Coogan. 

RESPONSE: None as Respondent had dealt with Mr. Moreno in the past. 

INTERROGATORY NO. 13 - Identify, explain and describe in detail any and all shipments, 
transportation, and/or moves of household goods you "referred" to Mark Moreno priorto the Coogan 
move in September 2006. 

RESPONSE: Respondent referred Intrastate moves to Mr. Moreno, and does not know the exact 
number at this time. 

INTERROGATORY NO. 14 - Identify, explain, and describe in detail any and all monies, sums, 
and/or compensation in any form received by you from any source(s), person(s) or entity(ies), 
including but not limited to the shipper (and/or his/her representative(s)), Mark Moreno and/or any 
person or entity employmg Mark Moreno, and/or any broker and/or motor carrier entity(ies), related 
to the shipment, transportation and/or move of household goods for shipper Coogan in or about 
September 2006. 

RESPONSE; Mark Moreno never paid Respondent any sums for the shipment. 

INTERROGATORY NO. 15 - Identify, explain, and describe in detail any and all monies, simis, 
and/or compensation in any form paid by you to any person(s) or entity(ies), including but not 
limited to the shipper (and/or his/her representative), Mark Moreno and/or any person and/or entity 
employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related to the 
transportation of household goods for shipper Coogan in or about September 2006. 

RESPONSE: Respondent paid Mark Moreno the sums received fi-om the shipper. 

INTERROGATORY NO. 16 - Identify any otiier motor carrier(s), motor carrier entity(ies), 
broker(s), broker entity(ies), and/or household goods moving entity(ies) in which Shane Gibson has 
a financial interest in and/or management position held with. Include the USDOT number and MC 
number for any and all identified entity(ies). Identify and describe in detail any and all 
relationship(s), association(s) and/or agreement(s) between you and any identified entity(ies). 

Respondent's Responses to FMCSA's First Set of interrogatories.wpd 
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RESPONSE: NONE 

INTERROGATORY NO. 17 - Identify any and all relationship(s), association(s), contract(s), 
leasing arrangements, and/or agreements between you and any owner/operator(s), motor carrier(s), 
motor carrier entity(ies), broker(s), and/or broker entity(ies). Include the USDOT number and MC 
number for any and all identified entities. 

RESPONSE; NONE 

Respectfully submitted, 
ACUFF & GAMBOA, L.L.P. 

John L. Gamboa 
State Bar No. 07606000 
2501 Parkview Drive, Suite 405 
Fort Worth, TX 76102 
(817)885-8500 
FAX (817) 885-8504 
ATTORNEY FOR RESPONDENT 

CERTIFICATE OF SERVICE 

This is to certify that the above and foregoing instrument has been served on all attorneys of 
record in the above styled and n\unbered cause in accordance with the applicable rules on this the 
25* day of February, 2009. 

SERVICE LIST 

ONE COPY 
Sent via Fax 303-407-2339 
Nancy Jackson 
Federal Motor Carrier Safety 
Western Service Center 
12600 W. Colfax Ave., Suite B300 
Denver, CO 80215 

Sent via CMRRR 7007 0710 0004 7456 8466 
Darrell L. Ruban, Field Administrator Federal 
Motor Carrier Safety Administration Southern 
Service Center 
1800 Century Blvd., Suite 1700 
Atlanta, GA 30345 

Respondent's Responses to FMCSA's First Set of Interrogatories.wpd 
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Sent via CMRRR 7007 0710 0004 7456 8473 
Joanne A. Cisneros 
Texas Division Administrator 
Federal Motor Carrier Safety 
Administration 903 San Jacinto Blvd. 
Austin, TX 78701 

Sent via Fax 202-366-7536 
The Honorable Richard C. Goodwin 
Administrative Law Judge 
Office of Hearings, M-20 
U.S. Department of Transportation 
400 Seventh Street, S.W., Room 5411 
Washington, DC 20590 

Respondent's Responses lo FMCSA's First Set of Interrogatories.wpd 
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VERIFICATION 

THE STATE OF TEXAS 

COUNTY OF TARRANT 

On this day came before me, the undersigned Notary Public, Shane Gibson, and after being 
duly sworn stated under oath that he is the Respondent in this action; that he has read the above 
Response to Interrogatories, and that the responses to Interrogatories are within his personal 
knowledge and are true and correct. 

Shane Gibson 

SUBSCRIBED AND SWORN TO before me on tiiis the 25* day of February 2009, to certify 

which witness my hand and seal of office. 

j f c - ^ ' ' •> * i ^ ^ — -^ 
TAMARA NULL 

NOTARY PUBLIC 
STATE OF TEXAS 

My Conun. Exp. 04-08-2012 
w ^ • l y i F - ^ i ^ ^ " 

Tamara Null 
NOTARY PUBLIC, STATE OF TEXAS 

Respondent's Responses to FMCSA's First Set of Interrogatories.wpd 
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SECRETAR Y OF STA T E J : 

CERTIFICATE OF INCORPORATION 

OF 

ACCENT MOVERS, INC. 

,.' CHARTER N0,# 1109119 
The undersigned, as Secretary of Sta te of Texas, hereby certifies 

that Articles of Incorporation for the above corporation duly signed 
pursuant to the provisions of the Texas Business Corporation Act, 
have been received in this Office and are found to conform to law. 

ACCORDINGLY the undersigned, as such Secretary of State , 
and by virtue of the authority vested in the Secretary by law. hereby 
issues this Certificate of Incorporation and attaches hereto a copy of 
the Articles of Incorporation. 

Issuance of this Certificate of Incorporation does not authorize 
the use of a corporate name in this State in violation of the rights of 
another under the federal Trademark Act of IQAG,*̂  the Texas 
trademark law, the Assumed Business or Professional Name Act. or 
the common law. 

D a t e d MARCH 27 , 1 9 L § 1 

CixUf^ M* ; 

Secretary of State 

ERG ,f 
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\ WAR 27-1989 

CorpofatlowSccJlon 
ACCENT MOVERS, INC. 

I, Lee M. Smith the undersigned natural person of the age of 

twenty-one years or more, a citizen of the State of Texas, acting 

as the Incorporator of ACCENT MOVERS, INC. under the Texas 

_ Business Corporat.lon Act/.:dp_J»ereby adopt the. fQllowi.ng. Articles 

of Incorporation for such corporation. 

si' 

rivaS^yY'-'--i 

ARTICLE ONE 

The name of the corporation is ACCENT MOVERS, INC.. 

ARTICLE TWO 

The period of its duration is perpetual. 

ARTICLE THREE 

;The purpose for which, this corporation is organized is to 

engage in any lawful act or activity .for.which a corporation may 

be organized under the laws of the State of Texas. 

ARTICLE FODR 

The aggregate number of shares which the corporation shall 

have the authority to issue is 10,000 shares, each with a par 

value of No par. 



ARTICLE FIVE 

The corporation will not coraraence business until it h.=>p 

received for the issuance of its^shares consideration of the 
• . • " • . • j t 

value of One Thousand ($1,000.00), consisting of money, labor 

done, or property actually received, which sum shall not be less 

than One Thousand Dollars ($1,000). . _ 

-ARTICLE SIX 

The address of the corporation's initial registered office 

and the name of its initial registered agent at such address is: 

Name Address 

Allen D'Shane Gibson 1244 Southridge Court, 

Suite 102, Hurst, TX 76053 

ARTICLE SEVEN 

The number of directors constituting the initial Board of 

Directors is , and the names and addresses of the persons who are 

to serve as Directors until the first annual meeting of the 

shareholders or until their successors are elected and 'Qualified 

a r e ; • - . \ ' . ' . ' " ' • ' . . : ' 

Name Address 

Allen D'Shane Gibson 

Mandy Carpenter 

2311 East Loop 820 North, 
Fort Worth, Texas 76118 

2311 East Loop 82 0 North, 
Fort Worth> Texas 76118 
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ARTICLE EIGHT 

The Daae and a d d r e s s - o f t h e liJCTpTporator I s : 

Name 

' t ? e M. Smith 

Address 

1244 Southridge Court, 

Suite 102, Hurst, Texas 76053 

'2 ^ ^ ^ day of March, 1989. 

^yjfli^T^ 
Vife M. Smith, Incorporator 

THE STATE OF TEXAS 

COUNTY OF Tarrant 

* 
* 
* 

y certify that on thi I^SS 
, a notary public, do 

day of March, 1989 hereby 
personally appeared before me, Lee M^ Smith who being by me 
first duly sworn, declared that he is the person who signed 
the foregoing document as Incorporator, and that the state­
ments therein contained are true itb the best of his knowledge 
and belief. 

My Commission Expires: 

JotaTfy Pul j l ic in and for irSfary 
'Coun,ty, .Texas 

Tarrant 
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MINUTES OP THE ORGANIZATION MEETING OF THE DIRECTORS OP 

ACCENT MOVERS, INC. 

The organization meeting of directors was held at 

1244 South Ridge Ct., Ste. 102, Hurst, Texas 76053 

on April 2, 1989 at 4:00 P̂ ĵ. 

The following were present 

Shane Gibson 

Mandy Carpenter 

being all the directors of the corporation. 

Shane Gibson ^^s appointed chairman of the 
meeting and Mandy Carpenter was appointed secretary. 

The secretary then presented and read to the meeting the 
waiver of notice of the meeting, subscribed by all the directors 
n£uned in the articles of incorporation, and it was ordered that it 
be appended to the minutes of the meeting. 

The secretary 'then presented and read to the meeting a 
copy of the eurticles of incorporation and reported that on 

the original thereof was filed in the 
office of the Secretary of State of the State of Texas and that 
the Secretary of State issued a formal Certificate of Incorporation 
to the CCTttpany on that date. The secretary presented the Certificate 
of Incorporation annexed to an approved duplicate of the articles 
of incorporation as filed and it was ordered appended to the 
minutes of the meeting. 

organization 1 



The secretary then presented to the meeting the resigna­
tion of all the directors of the corporation, and it was ordered 
that they be filed with the minutes of tlie meeting. 

RESOLVED that the resignation of directors as presented to 
the meeting are hereby approved and accepted and they are to take 
affect at the close of the orgcuiization meeting. 

The chairman then stated that nominations were in order 
for election of directors of the corporation to hold office until 
the first annual meeting of shareholders and until their successors 
shall be elected and shall qualify. 

The following persons were nominated: 

Shane Gibson 

Mandy Carpenter 

No further nominations being made nominations were 
closed and a vote was taken. 

After the vote had been counted, the chairman declared 
that the foregoing named nominees were elected directors of the 
corporation. The chairman then stated that the newly elected 
directors would assume their responsibilities immediately. 

orqanization la 



The secretary then presented a proposed form of by-laws 
prepared by 

counsel to the corporation. The proposed by-laws were read 
to the meeting, considered and upon motion duly made, sec­
onded and carried, were adopted as cuid for the by-laws of 
the corporation and ordered appended to the minutes of the 
meeting. 

The chairman of the meeting then called for the election 
of officers of the corporation. The following persons were 
nominated to the office preceding their name: 

president shane Gibson 

vice-president 

secretary Mandy Carpenter 

treasurer 

No further nominations being made the nominations were 
closed cmd the directors proceeded to vote on the nominees. 
The chairman announced that the foregoing nominees were 
elected to the offices set before their respective names. 

The secretary submitted to the meeting a seal proposed 
for use as the corporate seal, a specimen share certificate 
proposed for use eis the corporate certificate for shares the 
corporate record book, and the share transfer ledger. Upon 
motion duly made, seconded and ceirried, it was 

RESOLVED, that the 
seal now presen-ted at 
this meeting, an impression 
of which is directed to 
be made in -the minutes 
of this meeting, be and 
the same hereby is 
adopted as the seal 
of the corporation, and 
further 

RESOLVED, that the specimen share certificate presented 
to this meeting be and hereby is adopted as the form of certi­
ficate for shares to be issued to represent shares in the 
corporation, and further 
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RESOLVED, that the corporate record book, including the 
share transfer ledger, be and hereby is adopted as the record 
book and share transfer ledger of the corporation. 

Upon motion duly made, seconded and carried, it was 

RESOLVED, that the treasurer of the corporation be and 
hereby is au'thorized to pay all charges and expenses incident 
to or arising out of the organization of the corporation and 
to reimburse any person who has made any disbursement therefor. 

Upon motion, duly made, seconded and-carried, it was 

RESOLVED, that an office of the corporation be estab­
lished and maintained at 
in the City of State of 
and that meetings of the board of directors from time to time 
may be held either at the principal office or at such other 
place as the board of directors shall from time to time order. 

Upon motion, duly made, seconded and carried, it was 

RESOLVED, that for the purpose of authorizing the cor­
poration to do business in any state, territory or dependency 
of the United States or any foreign country in which it is 
necessary or expedient for this corporation to transact busi­
ness, the proper officers of this corporation are hereby 
authorized to appoint and substitute all necessary agents or 
attorneys for service of process, to designate and change the 
location of all necess2u:y statutory offices and, under the 
corporate seal, to make and file all necessary certificates, 
reports, powers of attorney and other instruments as may be 
required by the laws of such state, territory, dependency or 
country to authorize the corporation to transact business 
therein. 

The chairman then stated that it was desirable to desig­
nate a depository for the funds of the corporation. Thereupon, 
on motion duly made, seconded and unanimously adopted, it was 

RESOLVED, that the treasurer be and hereby is authorized 
to open a bank account in behalf of the corporation with 

located at 
and a resolution for that purpose on the printed form of said 
bank was adopted and was ordered appended to the minutes of 
this meeting. 
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The secretary then presented to the meeting a written 
proposal from 
dated and addressed to this corpo­
ration. 

Upon motion duly made, seconded and carried, the said 
proposal was ordered filed with the secretary, and he was re­
quested to append a copy of the proposal to the minutes. 

The proposal was taken up for consideration and the fol­
lowing resolution was on motion unanimously adopted 

WHEREAS, a written proposal has been made to this cor­
poration which proposal has been appended to these minutes, 
and 

WHEREAS, in the judgment of the board of directors the 
assets proposed to be transferred to the corporation are 
reasonably worth the amount of the consideration demanded 
therefor, and that it is in the best interests of this cor­
poration to accept the said offer as set forth in said 
proposal, 

NOW THEREFORE, IT IS RESOLVED that said offer, as set 
forth in said proposal, be and the same hereby is approved 
cuid accepted, and that in accordance with the terms thereof, 
this corporation shall as full payment for said property 
issue to said offeror(s) or nominee(s) fully 
paid and non-assessable shares of this corporation, and it is 

FURTHER RESOLVED, that upon the delivery to this corpo­
ration of said assets and the execution and delivery of such 
proper instruments as may be necessary to transfer and convey 
the same to this corporation, the officers of this corpora­
tion are authorized and directed to execute and deliver the 
certificate or certificates for such shaures a^ are required 
to be issued and delivered on acceptance of said offer in 
accordance with the foregoing. 
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Upon motion duly made, seconded and carried, it was 

RESOLVED, that the board of directors of the corporation 
be, cmd it hereby is, authorized to issue from time to time 
the authorized shares of capital stock of the corporation for 
money paid laix>r done or personal property or real estate or 
leases thereof actually acquired by the corporation, upon such 
terms as the board of directors in its discretion may determine' 

Upon motion duly made, seconded and carried, it was 

RESOLVED, that the corporation proceed to carry on the 
business for which it was incorporated, and further 

RESOLVED, that the signing of these minutes shall con­
stitute full ratification thereof and waiver of notice of 
the meeting by the signatories. 

There being no further business before the meeting, on 
motion duly made, seconded and carried, the meeting was ad­
journed. 

Dated: April 2, 1989 

chairman 

-fr)QA\ 
se 

A -true copy of each of the following papers referred to 
in the foregoing minutes is appended hereto: 

Waiver of notice of the meeting 
Certificate of Incorporation and articles of incorporation 
Resignation of directors 
By-laws 
Specimen share certificates 
Resolution designating depository of funds 
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WAIVER OF NOTICE OP THE ORGANIZATION MEETING OP THE DIRECTORS OF 

; ACCENT MOVERS, INC. 

We, the undersigned, being all the directors named in the 
articles of incorporation of the above corporation hereby 
agree and consent that the orgemization meeting thereof be held on 
the date and at the time and place stated below and hereby waive 
all notice of such meeting and of any adjournment thereof. 

Place of meeting ^344 south Ridge ct., ste. 102, Hurst, Texas 76053 

Date of meeting April 2,1989 

Time of meeting 4:00 p.m. 

dlhjjAjLJhjpujj^ 

Dated: 
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Attachment H 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



BEFORE THE 
UNITED STATES DEPARTMENT OF TRANSPORTATION 

OFFICE OF HEARINGS 
WASHINGTON, D.C. 

l a the Matter of: 

Accent Movers, Inc., 

Respondent. 

Docket No. FMCSA-2007-0089 

(Southern Service Center) 

FIRST REOUEST FOR PRODUCTION OF DOCUMENTS 

To: Accent Movers, Inc. 

From: Federal Motor Carrier Safety Administration 

Pursuant to 49 C.F.R. § 386.43 of the rules of Practice for Motor Carrier, Broker, 

Freight Forwarder, and Hazardous Materials Proceedings, the Claimant through his 

counsel requests that you produce for inspection and copying, within thirty days, the 

following documents to the Field Administrator through his attorney at 12600 West 

Colfax Avenue, Suite B-300, Lakewood, Colorado 80215: 

Instructions 

a. Your response shall state with respect to each item or category, that 

inspection and related activities will be permitted as requested, unless the request is 



refused, in which event the reasons for the refusal shall be stated. If the refusal relates to 

part of an item or category, the part shall be specified. 

b. Your response should be based on your entire knowledge from all sources 

and all information in your custody, possession, control, including information from your 

officers, employees, agents, representatives or consultants and information which is 

Icnown by each or any of them. 

c. If a response is qualified, state specifically the terms of each qualification 

and the reasons for it. If a request cannot be produced in full, state the part which can be 

produced and produce the same in full to the extent possible; state further and specifically 

the reason(s) why the remainder cannot be produced. If, in responding to these requests, 

you encoimter any ambiguities construing a question, instruction, or definition, set forth 

the matter deemed ambiguous and the construction used in responding. 

d. In producing the documents, all documents which are physically attached 

to each other shall remain so attached. Documents which are segregated or separated 

from other documents, whether by inclusion in binders, files, subfiles, or by use of 

dividers, tabs, or other methods, shall be left so segregated or separated. Documents shall 

be retained in the order in wWch they were maintained where located. 

e. All documents produced in response to an individual request shall be 

physically segregated from documents produced in response to any other request and the 

request to which they ai-e responsive shall be specifically identified. If a document is 

responsive to more than one request, each of the requests to which the document is 

responsive shall be specified. 



f. Claims of Privilege - if an objection to a request is based upon a claim of 

privilege or attorney work product, identify each document so withheld. With regard to 

all documents or portions of documents withheld on this basis, identify its creator, 

provide a description of the document, and state with particularity the basis of the claim 

of privilege, work product, or other ground of nondisclosure. 

g. Lost or destroyed documents - If any document requested has been lost, 

discarded, or destroyed, identify such document. State the type of document, its date, the 

approximate date lost, discarded, or destroyed, the reason it was lost, discarded or 

destroyed, a summary of its substance, and the identity of each person having knowledge 

of the contents thereof. 

h. These requests are continuing. If you become aware of or acquire 

possession, custody, or control of additional responsive documents, you are required to 

promptly supplement your responses and produce such additional documents for 

inspection and copying. 

Definitions 

a. "You" "your" and "Respondent" as used herein refer to Accent Movers, 

Inc., the respondent in this proceeding and includes all employees, agents and 

representatives. 

b. "Document" and "Documents" shall include, regardless of origin or 

location, all writings and records of any kind, drafts, copies or originals, including paper 

documents and electronic documents maintained on a local or a remotely located 

computer, the information stored in any electronic medium such as a hard drive, 



computer tape, solid state memory, flash drive, floppy discs, and all paper copies which 

are, or have been, within the possession, custody, or control of Respondent and/or its 

employees, agents, consultants, or experts. The descriptions of documents, records, or 

papers specified in these interrogatories are for convenient reference and identification 

and are intended to apply to the items named regardless of what the records are called in 

individual companies and regardless of the record media. 

c. "Person" "persons" "people" and "individual" means any natural person, 

group of natural persons, all federal, state, county, municipal and other governmental 

units, agencies or public bodies, as well as firms, companies, corporations, partnerships, 

proprietorships, joint ventures, organizations, groups of natural persons or other 

associations or entities separately identifiable whether or not such associations or entities 

have separate legal existence in their ovm right. 

d. "Relate" or "relating to" means referring to, concerning in any way, being 

evidence of, or memorializing all or any portion of the specified facts, contentions, or 

matter referenced. 

e. As used herein, singular pronouns also include the plural 

f. "And" "or" and "and/or" shall be construed as broadly as possible so that 

information otherwise within the scope of the request is not excluded. 

REOUEST FOR PRODUCTION OF DOCUMENTS 

REQUEST NO. 1 ~ Incorporation and fictitious business name docum.ents and filings 

for Respondent. 

REQUEST NO„ 2 - Any and all exhibits you intend to introduce at hearing. 



REQUEST NO. 3 - Any and all documents used by any witness you intend to call at 

hearing to form the basis of opinion testimony. 

REQUEST NO. 4 - Any and all documents related your employment of, contracting 

with, agreement with, association with and/or relationship to Mark Moreno, including but 

not limited to all contracts, agreements, leasing arrangements, and/or employment 

records and documents. 

REQUEST NO. 5 - Any and all documents related your payment of monies, sums 

and/or compensation, in any form for any purpose, to Mark Moreno for the years 2006 

and 2007. 

REQUEST NO. 6 - Any and all documents related to arrangement for and/or the 

shipment, transportation and/or move of household goods for shipper Coogan in or about 

August and September 2006 including copies of any and all communications with shipper 

Coogan, email or otherwise. 

REQUEST NO. 7 - Any and all documents related to monies, sums, and/or 

compensation, in any form for any purpose, paid or received by you related to the 

arrangement, shipment, transportation and/or move of household goods for shipper 

Coogan in or about September 2006. 

REQUEST NO. 8 - Any and all documents related to your contention that "Accent 

Movers, Inc. referred the move to Moreno assuming that he was a driver employed by an 

interstate canier, as had been in the past". 

REQUEST NO. 9 - Any and all documents related to Mark Moreno and any entity(ies), 

including motor carriers, employing Mai'k Moreno, including any documents related to 

the employment of Mark Moreno by an interstate carrier. 



REQUEST NO. 10 - Any and all document related to any shipments, transportations, 

and/or moves of household goods you "referred" to Mark Moreno in 2006 and 2007. 

REQUEST NO. 11 - Any and all documents related to any steps or inquiries you made 

to determine the motor carrier interstate registration / authority status of Mark Moreno 

and/or any person and/or motor carrier employing Mark Moreno prior to "referring" tlie 

move of household goods for shipper Coogan. 

REQUEST NO. 12 - Any and all documents related to your United States Department 

of Transportation (USDOT) number and Motor Carrier (MC) number, including but not 

limited to applications, forms, correspondence, notices, and decisions. 

REQUEST NO. 13 - Any and all documents related to your authority / registration (as 

those terms are used and defined in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 

and 392.9a(a)) including but not limited to applications, forms, correspondence, notices, 

and decisions. 

REQUEST NO. 14 - Any and all documents related to any and all interstate 

transportations, including interstate transportations and/or moves of household goods, 

made by you in 2006 and 2007. 

REQUEST NO. 15 - Any and all lease agreements you had in effect in 2006 and 2007 

with motor caniers and/or owner/operators for the transportation of household goods. 

REQEUST NO. 16 - Any and all documents obtained, referred to, or identified by you 

in connection with you Answers to Interrogatories and/or Requests for Admissions which 

are not othervN îse produced in response to the Request for Interrogatories or P.equest 

Numbers 1-15 of this Request for Production of Documents. 



Attorneys for the Claimant 

Date: January 8, 2009 By: 
Nancjfcdra^son 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
12600 West Colfax Avenue, Suite B-300 
Lakewood, Colorado 80215 
303-407-2363 
303-407-2339 (Fax) 



CERTIFICATE OF SERVICE 

jtii This is to certify that on the 8 of January 2009, the undersigned served, as 
specified, the designated number of copies of Claimant's First Request for Production of 
Documents to each of the parties listed below: 

j John L. Gamboa 
Acuff Ganboa & White, L.L.P. 
Attorneys for Respondent 
2501 Parkview Drive, Suite 405 
Fort Worth, Texas 76102-5 816 
Joanne A. Cisneros 
Division Administrator 
Federal Motor Carrier Safety Administration 
Texas Division 
903 San Jacinto Blvd. 
Austin, Texas 78701 
Nancy Jackson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
Western Service Center 
12600 West Colfax Avenue, Suite B-300 
Lakewood, CO 80215 
Darrell L. Ruban 
Field Administrator 

c/o Paula Smith 
Federal Motor Carrier Safety Administration 
Southern Service Center 
1800 Century Blvd 
Suite 1700 
Atlanta, GA 30345 

1 Original 
Federal Express 
FedEx #7972 3114 8791 

One Copy 
Internal Mail 

One Copy 
Internal Mail 

One Copy 
Federal Express 
FedEx #7972 3122 9424 
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ACUFF & GAMBOA, L.L.P. 
2501 Parkview Drive, Suite 405 
Fort Worth, Texas 76102-5S16 

Phone: (817) 885-8500 
Fax:(817) 885^8504 

DATE: February 24,2009 

TO: Nancy Jackson 303-407-2339 

FROM: Tamara Null, Legal Assistant to John L. Gamboa 

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc., 
Respondent 

NUMBER OF PAGES INCLUDING COVER PAGE: 

SPECIAL MESSAGE: 

r Original will follow via: 
Regular Mail 
Overnight Delivery 
Hand Delivery 
Certified Mail RJRR 

Original will not follow 

CONFIDENTIALITY NOTE: The documents accompanying tliis telefax transmission contain information belonging 
to ACUFF & GAMBOA, LLP that is confidential and/or legally privileged. The information is intended only for the use 
of the individual or entity named above. If you are not the intended recipient, you are hereby notified that any 
examination, disclosure, copying, distribution or taking of any action in reliance on, or with respect to, the contents of 
this telecopier infomiation is strictly prohibited. If yoa have received this telefax in error, please immediately notify the 
penon identified as the sending person by telephone at the number set forth above to arrange for return of the original 
documents to us. 
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UNITED STATES DEPARTMENT OF TRANSPORTATION 
OFFICE OF HEARINGS 

WASHINGTON, DC 

In the Matter of § 
§ 

ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089 
§ (Federal Motor Carrier Safety Administration) 

Respondent. § 

RESPONDENT'S RESPONSES TO FMCSA'S 
FIRST REOUEST FOR PRODUCTION OF DOCUMENTS 

TO: FEDERAL MOTOR CAREUER SAFETY ADMINISTRATION 

FROM: ACCENT MOVERS, INC. 

REQUEST NO. 1 - Incorporation and fictitious business name documents and filings for 
Respondent. 

RESPONSF.: ATTACHED 

REQUEST NO. 2 - Any and all exhibits you intend to introduce at hearing. 

RESPONSE! NONE 

REQUEST NO, 3 - Any and all documents used by any witness you intend to call at hearing to form 
the basis of opinion testimony. 

RESPONSE: NONE 

REQUEST NO. 4 - Any ajid all documents related your employment of, contracting with, 
agreement with, association with and/or relationship to Mark Moreno, including but not limited to 
all contracts, agreements leasing arrangements, and/or employment records and documents. 

RESPONSE: NONE 

Respondetn's Responses to FMCSA's First Request For Production oFDocumerits.wpd 
C;\\VPDOCSUG\ai:cciit\DOT FMSC.'\ 2007-0089\ra5covciy\Rcspond<;nt'9 Responses to FMCSA's First Request For Produclion of DMmnfliit*.\vi>d Psg« 1 of 1 



Feb, 24. 2009 5 :27PM No, 9 6 4 5 P. 19 

REQUEST NO, 5 - Any and all documents related your payment of monies, sums and/or 
compensation, in any form for any purpose, to Mark Moreno for the years 2006 and 2007. 

RESPONSE: NONE 

REQUEST NO. 6 - Any and all documents related to arrangement for and/or the shipment, 
transportation and/or move of household goods for shipper Coogan in or about August and 
September 2006 including copies of any and all communications with shipper Coogan, email or 
otherwise. 

RESPONSE: NONE, copies were produced during investigations, but not retained. 

REQUEST NO. 7 - Any and all documents related to monies, sums, and/or compensation, in any 
fonn for any purpose, paid or received by you related to the airangement, shipment, transportation 
and/or move of household goods for shipper Coogan in or about September 2006. 

RESPONSE: NONE 

REQUEST NO. 8 - Any and all documents related to your contention that "Accent Movers, Inc. 
referred the move to Moreno assuming that he was a driver employed by an interstate carrier, as had 
been in the past". 

RESPONSE: NONE 

REQUEST NO. 9 • Any and all documents related to Mark Moreno and any entities including 
motor camera, employing Mark Moreno, including any documents related to the employment of 
Mark Moreno by an interstate carrier. 

RESPONSE: NONE 

REQUEST NO. 10 - Any and all document related to any shipments, transportations, and/or moves 
of household goods you "referred" to Mark Moreno in 2006 and 2007. 

RESPONSE: NONE 

REQUEST NO. 11 - Any and all documents related to any steps or mquiries you made to determine 
the motor carrier interstate registration/authority status of Mark Moreno and/or any person and/or 
motor carrier employing Mark Moreno priorto "referring" the move of household goods for shipper 
Coogan. 

RESPONSE: NONE 

REQUEST NO. 12 - Any and all documents related to your USDOT number and MC number, 

Respondtnt's RMponses 10 FMCSA's Firs! Request ?or Ptoduciiori of Documenis.wpd 

C:\WFD0CS\J0VWCWI\DOT FMSCA 2007-00S9VDiscovcIy^Rrepondcnt'a Responses to FMCSA's First Request Fox Production of Dcictimsiils.ivjJti Page 1 of 4 

file://C:/WFD0CS/J0VwcwI/DOT
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including but not limited to applications, fonns, coirespondence, notices and decisions. 

RESPONSE; NONE 

REQUEST NO. 13 - Any and all documents related to your authority/registration (as those terms 
are used and defmed in 49 U.S.C. §§13901 et. seq. And 49 C.F.R. §§ 390.5 and 392.9a(a)) including 
but not limited to applications, forms, correspondence, notices, and decisions. 

RESPONSE; NONE 

REQUEST NO. 14 - Any and all documents related to any and all interstate transportations, 
including interstate transportations and/or moves of household goods, made by you in 2006 and 
2007. 

RESPONSE: NONE 

REQUEST NO. 15 - Any and all lease agreements you had in effect in 2006 and 2007 with motor 
carriers and/or owner/operators for the transportation of household goods. 

RESPONSE; NONE 

REQUEST NO. 16 - Any and all documents obtained, referred to, or identified by you in connection 
-with, your Answers to Interrogatories and/or Requests for Admissions which are not otherwise 
produced in response to the Request for Interrogatories or Request Numbers 1-15 of this Request for 
Production of Documents. 

RESPONSE; NONE 

Respectfully submitted, 
ACUFF & GAMBOA, L.L.P. 

l y 

John L. Gamboa 
State Bar No. 07606000 
2501 Parkview Drive, Suite 405 
Fort Worth, TX 76102 
(817)885-8500 
FAX (817) 885-8504 
ATTORNEY FOR RESPONDENT 

RcSt^uiiu^urs Rf&^Qii5tt5 tu FMCSA's First RcQUcst rOi' ProddCiiori orDooumt^titi.vK'pt) 
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CERTIFICATF. OF SERVICE 

This is to certily that the above and foregoing instrument has been served on the following in 
accordance with the applicable rules on this the ̂ ^^Vday of _2jfei^£jXee£i' •^ '̂'̂ ' 

Joanne A. Cisneros, Texas Division Administrator 
U.S. Department of Transportation 
Federal Motor Carrier Safety Administration 
903 Sail Jacinto Blvd. 
Austin, Texas 78701 
Certified Mail RRR 

Nancy Jackson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
Western Service Center 
12600 West Colfax Avenue, Suite B-300 
Lakewood, CO 80215 
VIA FAX: 303-407-2339 

Darrell L. Ruban 
Field Administrator 

c/o Paula Smith 
Federal Motor Carrier Safety Administration 
Southern Service Center 
I goo Century Blvd, Suite 1700 
Atlanta, GA 30345-3104 
Certified Mail RRR 

BY: 

Rcsportdenl's Responses to FMCSA's First Rctjuest For Pryduaiort orDocumeiits.wpd 
C;\WPDOCSUG\flC5emy30T FMSCA 2007-ClOS9\Distov«y\Rs5pQndem's Responses to FMCSA's Firet Request Jw ft'odiiclioii of Documcnts.wpd Page 4 of 4 



^^.SECRETAR Y O F S T A T E ^ : ^ 
CERTIFICATE OF INCORPORATION 

OF 

ACCENT MOVERS/ INC. 

..' CHaRTER N0.# 1109119 
The undersigned, as Secretary of State of Texas, hereby certif ies 

tha t Articles of Incorporation for the above corporation duly signed 
pursuant t o the provisions of the Texas Business Corporation A c t , 
nave been received in this Office and are found to conform to law. 

ACCORDINGLY the undersigned, as such Secretary of S ta te , 
and by virtue of the author i ty vested in the Secretaiy by law. hereby 
issues this Certif icate of Incorporation and attaches nereto a copy of 
the Articles of Incorporat ion. 

Issuance of this Certificate of Incorporation does not authorize 
the use o f a corporate name in this State in violat ion of the r ights of 
another under the federal Trademark A c t of 1946,*^ the Texas 
trademaric law, the Assumed Business or Professional Name A c t ; or 
the Common law'. ' . • ••••^•^-:^..-"•^^•'•.-:•'-v;^••,: 

Datec MARCH 27 .lOJL. 

OxkiS U ^ 

Secretary'.'of S ta te '• • j^"; 

v-}..;^^;,SRG;^.;:|,^;-
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"S la te of T A M ; 

. ACCENT.MOVERS, INC. p , _ , . . „ 

. . • . " * > . • •• • • - . • ' . • . 

; Ir t e e M. Smith t h e unders igned n a t u r a l person of t h e age of 

twenty-one y e a r s o r more, a c U i z e n of t h e s t a t e of Texas , a c t i n g 

a s t h e I n c o r p o r a t o r of ACCENT MOVERS, INC. u n d e r t h e Texas 

.._ Bus iness .Corpotat.Lon .,Act/.jjdo_bsreby adopt t j ie . f o l l o w i n g . A r t i c l e s 

of I n c o r p o r a t i o n for such c o r p o r a t i o n . 

AHTICLE ONE 

. The name of t h e - c o r p o r a t i o n i s ACCENT MOVERS, INC., 

ARTICLE TWO 

The p e r i o d of i t s " d u r a t i o n i s p e r p e t u a l . 

ARTICLE THREE 

;The purpose for w h i c h . t h i s c o r p o r a t i o n i s o r g a n i s e d i s to 

engage in any lawful a c t or a c t i v i t y . f o r . which a c o r p o r a t i o n may 

be orgafiized under t he lawS; of t he l^tate of Texas . • 

:ARTICLE FOUR 

The a g g r e g a t e • nuniber ""of-shares which t h e c o r p o r a t i o n s h a l l 

have , t he . a u t h o r i t y t o i s sue i s 10,000 s h a r e s , each' wi th a par 

va lue of No p a r . " .•.• . -.•.,.•,, • • 



?Feb, 24. 2 0 0 9 1 5;28PMi 

•-•.• - r ARTICLE FIVE 

The feorporatlon w i l l not bommence b u s i n e s s , u n t i l , i t hp.? 

r e c e i v e d f o r "the i s suance 'o f " ' i f e sTsha re^s^ ' co r i s lde ra t l t oV^oT t h e 

v a l u e of One Thousand ($1,000.00) , c o n s i s t i n g of money, l a b o r 

done , o r p r o p e r t y a c t u a l l y r e c e i v e d , which sum s h a l l no t be l e s s 

t h a n One Thousand D o l l a r s ($1 ,000) , 

-ARTICLE SIX 

The address of the corporation's initial registered office 

and the name of its initial registered agent at such address is:" 

ttame Address 

Alien D'Shane Gibson 1244 Southridge Court, 

Suite 102, Hurst, TX 76053 

ARTICLE SEVEN 

The number of directors constituting the initial Board of 

Directors is , and the names and addresses of the persons who are' 

to serve as Directors until the first annual meeting of the 

shareholders or until their succiessors are elected and "Qualified 

a r e : . • • ' ' , , • -' ' • ' . ' . . • ' ^ ^ ' • ' " ' ' ' ': • • 

-.' . Name .. ^ Address "' '•'••':•'•'•'••. 

Allen' D'Shane Gibson 

Ma.ndy Carpenter 

2311 East Loop 820 North, 
Fort Worth, fe.xas 76118 

2311 East Lc-op.8-2 2 North, 
Fort Korthi, Texas 76118 

ARTICLES OF INC0FP0RATIO?3 Pass. 2 
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.Tl»e na»e :aad address ' •of t t i e iTic^Ttporator i s : " " ' " "' 

7 

Name 
> 

!s M'. Smith 

Address . 

1244 S o u t h r i d g e C o u r t , • , 

S u i t e 102, Hi i r s t , Texas 76053 

.̂  - . Ijl_J»^TNESS WHERE0X#;;,:̂ ^^^^ J i and , „ . t b i s 

_ 2 „ ^ ! ^ <3ay of March, 19,89, 

M. Smith, I n c o r p o r a t o r 

THE STATE OF TEXAS 

COUNTY OF T a r r a n t 

c e r t i f y t h a t on t h l j 
a n o t a r y p u b l i c , do 
d a y of M a r c h , 1989, h e r e b y c e r t i f y t h a t on t J i i s Stj^^k^fT" 

p e r s o n a l l y appeared be fo re me, Lee M7" Smith who be ing by me 
f i r s t d u l y sworn, decl_ared t h a t h e . i s t h e person who s igned . 
t h e fo rego ing document a s , I n c o r p o r a t o r , and t h a t . the s t a t e - . 
ments t h e r e i n , con ta ined a r e t r u e t o t h e b e s t of h i s Icnowledge 
and b e l i e f . 

My.. Commission Bxpi res : 

P 

No^aify/public i n and tc Notary 
;Coun.ty,;T^X3S. 

or !iJatrant 

•ARTICLSS'OF IMCORPORAT.IOS ••' :f?9^...3. 
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MINUTES OF THE ORGANIZATION MEETING OP THE DIRECTORS OP 

• \ ACCENT MNERS, INC. 

The organization meeting of directors was held at 

1244 South Ridge Ct., Ste. 102, Hurst, TexdS 76053 

on April 2, 1989 ^t ^'OO ^-M, 

The following were present 

Shane GilbsoD 

Mandy Carpenter 

being all the directors of the corporation. 

Shane Gibson ^^^ appointed chairman of the 
meeting and Mandy carpenter was appointed secretary. 

The secretary then presented and read to the meeting the 
waiver of notice of the meeting, subscribed by all the directors 
n^ed in the articles of incorporation, and it was ordered that it 
be appended to the minutes of the meeting. 

The secretary then presented and read to the meeting a 
copy of the articles of incorporation and reported that on 

the original thereof was filed in the 
office of the secretary of State of the State of Texas and that 
the Secretary of State issued a formal Certificate of Incorporation 
to the company on that date. The secretary presented the Certificate 
of Incorporation annexed to an approved duplicate of the articles 
of incorporation as filed and it was ordered appended to the 
minutes of the meeting. 

organization 1 
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The secretary then presented to the meeting the resigna­
tion of all the directors of the corporation, and it was ordered 
that they be filed with the minutes of tlie meeting. 

RESOLVED that the resignation of directors as presented to 
.the meeting are hereby approved and accepted and they are to take 
affect at the close of the organization meeting. 

The chairman then stated that nominations were in order 
for election of directors of the corporation to hold office until 
the first annual meeting of shareholders and until their successors 
shall be elected and shall qualify. 

The following persons were nominated; 

Shan^ Gibson 

Mandy Carpenter 

No further ncaainations being made nominations were 
closed and a vote was taken. 

After the vote had been counted, the chairman declared 
that the foregoing named nominees were elected directors of the 
corporation. The chairman then stated that the newly elected 
directors would assume their responsibilities immediately. 

organization 1a 
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The secretary then presented a proposed form of by-laws 
prepared by 

counsel to the corporation. The proposed by-laws were read 
to the meeting, considered and upon motion duly made, sec­
onded and carried, were adopted as and for the by-laws of 
the corporation and ordered appended to the minutes of the 
meeting. 

The chairman of the meeting then called for the election 
of officers of the corporation. The following persons were 
nominated to the office preceding their namer 

president shane Gibson 

vice-president 

secretary Mandy Carpenter 

treasurer 

No further ntaainations being made the nominations were 
closed and the directors proceeded to vote on the nominees. 
The chairman announced that the foregoing nominees were 
eleci:ed to the offices set before their respective names. 

The secretary submitted to the meeting a seal proposed 
for use as the corporate seal, a specimen share certificate 
proposed for use as the corporate certificate for shares the 
corporate record book, and the share transfer ledger. Upon 
motion duly made, seconded and carried, it was 

RESOLVED, that the 
seal now presented at 
this meeting, an impression 
of which is directed to 
be made in the minutes 
of this meeting, be and 
the same hereby is 
adopted as the seal 
of the corporation, and 
further 

RESOLVED, that the specimen share certificate presented 
to thi® meeting be and hereby is adopted as the form of certi' 
ficate for sharesto be issued to represent shares in the 
corporation, and ftHri:her 

opgaatMtlon 2 
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IlESOLVED, that the corporate record book, including the 
share transfer ledger, be and hereby is adopted as the record 
book and share transfer ledger of the corporation. 

Upon motion duly made, seconded and carried, it was 

RESOLVED, that the treasurer of the corporation be and 
hereby is authorized to pay all charges and expenses incident 
to or arising out of the organization of the corporation and 
to reimburse any person who has made any disbursement therefor. 

Upon motion, duly made, seconded and-carried, it was 

RESOLVED, that an office of the corporation be estab­
lished and maintained at 
in the City of state of 
and that meetings of the board of directors from time to time 
may be held either at the principal office or at such other 
place as the board of directors shall from time to time order. 

Upon motion, duly made, seconded and carried, it was 

RESOLVED, that for the purpose of authorizing the cor­
poration to do business in any state, territory or dependency 
of the United States or any foreign country in which it is 
necessary or expedient for this corporation to transact busi­
ness, the proper officers of this corporation are hereby 
authorized to appoint and substitute all necessary agents or 
attorneys for service of process, to designate and change the 
location of all necessary statutory offices and, under the 
corporate seal, to make and file all necessary certificates, 
reports, powers of attorney and other instruments as may be 
required by the laws of such state, territory, dependency or 
country to authorize the corporation to transact business 
therein. 

The chairman then stated that it was desirable to desig* 
nate a depository for the funds of the corporation. Thereupon, 
on motion duly made, seconded and unanimously adopted, it was 

RESOLVED, that the treasurer be and herei>y is authorized 
to open a bank account in behalf of the corporation with 

located at 
emd a resolution for that purpose on the printed form of said 
bank was adopted and was ordered appended to the minutes of 
this meeting. 

organisation 3 
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The secretary then presented to the meeting a written 
proposal from 
dated and addressed to this corpo­
ration. 

Upon motion duly made, seconded and carried, the said 
proposal was ordered filed with the secretary, and he was re­
quested to append a copy of the proposal to the minutes. 

The proposal was taken up for consideration and the fol­
lowing resolution was on motion unanimously adopted 

WHEREAS, a written proposal has been made to this cor­
poration which proposal has been appended to these minutes, 
and 

WHEREAS, in the judgment of the board of directors the 
assets proposed to be transferred to the corporation are 
reasonably worth th& amount of the consideration demanded 
therefor, and that it is in the best interests of this cor­
poration to accept the said offer as set forth in said 
proposal, 

NOW THEREFORE, IT IS RESOLVED that said offer, as set 
forth in said proposal, be and the same hereby is approved 
and accepted, and that in accordance with the terms thereof, 
this corporation shall as full payment for said property 
issue to said offeror (s) or nominee (s) f̂ l̂ly 
paid and noh-assessable shares of this corporation, and it is 

FURTHER RESOLVED, that upon the delivery to this corpo­
ration of said assets and the execution and delivery of such 
proper instruments as may be necessary to transfer and convey 
the same to i±iis corporation, the officers of this corpora­
tion are authorized and directed to execute and deliver the 
certificate or certificates for such shares as are required 
to be issued and delivered on acceptance of said offer in 
accordance with the foregoing. 

organisation 3a 
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Upon motion duly made, seconded and carried, it was 

RESOLVED, that the board of directors of the corporation 
be, and it hereby is, authorized to issue from time to time 
the authorized shares of capital stock of the corporation for 
money paid labor done or personal property or real estate or 
leases thereof actually acquired by the corporation, upon such 
terms as the board of directors in its discretion may determine. 

Upon motion duly made, seconded and carried, it was 

RESOLVED, that the corporation proceed to carry on the 
business for which it was incorporated, and further 

RESOLVED, that the signing of these minutes shall con­
stitute full ratification thereof and waiver of notice of 
the meeting by the signatories. 

There being no further business before the meeting, on 
motion duly made, seconded and carried, the meeting was ad­
journed. 

Dated: April 2, 1989 

chairman 

- ^ t ? A i 

A true copy of each of the following papers referred to 
in the foregoing minutes is appended hereto: 

Waiver of. notice of the meeting 
Certificate of Incorporation and articles of incorporation 
Resignation of directors 
By-laws 
Specimen share certificates 
Resolution designating depository o£ funds 

organization 4 
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WAIVER OP NOTICE OP THE ORGANIZATION MEETING OP THE DIRECTORS OP 

ACCEWT MOVERS, P T C . 

We, the undersigned/ being all the directors named in the 
articles of incorporation of the above corporation hereby 
agree and consent that the organization meeting thereof be held on 
t:he date and at the time and place stated below and hereby waive 
all notice of such meeting and of any adjournment thereof. 

Place of meetxng ^244 south Ridge ct., ste. 102, Surat, Texas 76053 

Date of meeting April 2,1989 

Time of meeting 4:00 p.m. 

-^(YhjjAj Aojp)jirpU\ 

DatedJ 

organisat ion 5 



Attachment J 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



ACTJPF & G A M B O A , L . L . P . 
ATTORNEYS AT LAW 

PARK PLAZA BUILDING 

a s o i PARKVIEW DRIVE, SUITE 4 0 5 

Fom- WORTH, TEXAS 7 6 I 0 2 - 5 6 I © 

8 I 7 / 8 8 5 - 8 5 0 0 PAX 8 I 7 / 8 8 3 - 8 5 0 4 

February 25,2009 

Sent via Fax 303-407-2339 

Nancy Jackson 
Federal Motor Carrier Safety 
Western Service Center 
12600 W. Colfax Ave., Suite B300 
Denver, CO 80215 

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc. 

Dear Ms. Jackson: 

Enclosed please find the original and one copy of Respondent's Responses to 
FMCSA'S First Set of Interrogatories and Respondent's Responses to FMCSA'S First 
Request for Production of Documents. 

Very truly yours. 

<^^2^md^)i^-^ 
Legal Assistant for 
JOHN L. GAMBOA 

JLG/tn 
Enclosures 

cc: ONE COPY 

Sent via CMRRR 7007 0710 0004 7456 8466 
Darrell L. Ruban, Field Administrator Federal Motor Carrier Safety Administration Southern Service 
Center 
1800 Century Blvd., Suite 1700 
Atlanta, GA 30345 

Sent via CMRRR 7007 0710 0004 7456 8473 
Joanne A. Cisneros 
Texas Division Administrator 
Federal Motor Carrier Safety Administration 903 San Jacinto Blvd. 
Austin, TX 78701 

Sent via Fax 202-366-7536 
The Honorable Richard C. Goodwin 



UNITED STATES DEPARTMENT OF TRANSPORTATION 
OFFICE OF HEARINGS 

WASHINGTON, DC 

§ 
§ 

In the Matter of § 
§ 

ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089 
§ (Federal Motor Carrier Safety Administration) 

Respondent. § 

RESPONDENT'S RESPONSES TO FMCSA'S 
FIRST REOUEST FOR PRODUCTION OF DOCUMENTS 

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION 

FROM; ACCENT MOVERS, INC. 

REQUEST NO. 1 - Incorporation and fictitious business name documents and filings for 
Respondent. 

RESPONSE: ATTACHED 

REQUEST NO. 2 - Any and all exhibits you intend to introduce at hearing. 

RESPONSE: NONE 

REQUEST NO. 3 - Any and all documents used by any wimess you intend to call at hearing to form 
the basis of opinion testimony. 

RESPONSE: NONE 

REQUEST NO. 4 - Any and all documents related your employment of, contracting with, 
agreement with, association with and/or relationship to Mark Moreno, including but not limited to 
all contracts, agreements leasing arrangements, and/or employment records and documents. 

RESPONSE; NONE 

Respondent's Responses lo FMCSA's First Request For Production of Documents.wpd 
C;\WPDOCSVJGtac(;eiH\DOT FMSCA 2007-0089\Discoveiy\Respondent's Responses to FMCSAs First RequesI For Production of Documents, wpd Page I of 4 



REQUEST NO. 5 - Any and all documents related your payment of monies, sums and/or 
compensation, in any form for any purpose, to Mark Moreno for the years 2006 and 2007. 

RESPONSE: NONE 

REQUEST NO. 6 - Any and all documents related to arrangement for and/or the shipment, 
transportation and/or move of household goods for shipper Coogan in or about August and 
September 2006 including copies of any and all communications with shipper Coogan, email or 
otherwise. 

RESPONSE; NONE, copies were produced during investigations, but not retained. 

REQUEST NO. 7 - Any and all documents related to monies, sums, and/or compensation, in any 
form for any purpose, paid or received by you related to the arrangement, shipment, transportation 
and/or move of household goods for shipper Coogan in or about September 2006. 

RESPONSE: NONE 

REQUEST NO. 8 - Any and all documents related to your contention that "Accent Movers, Inc. 
referred the move to Moreno assuming that he was a driver employed by an interstate carrier, as had 
been in the past". 

RESPONSE; NONE 

REQUEST NO. 9 - Any and all documents related to Mark Moreno and any entities including 
motor carriers, employing Mark Moreno, including any documents related to the employment of 
Mark Moreno by an interstate carrier. 

RESPONSE: NONE 

REQUEST NO. 10 - Any and all document related to any shipments, transportations, and/or moves 
of household goods you "referred" to Mark Moreno in 2006 and 2007. 

RESPONSE; NONE 

REQUEST NO. 11 - Any and all documents related to any steps or inquiries you made to determine 
the motor carrier interstate registration/authority status of Mark Moreno and/or any person and/or 
motor carrier employing Mark Moreno priorto "referring" the move of household goods for shipper 
Coogan. 

RESPONSE; NONE 

REQUEST NO. 12 - Any and all documents related to your USDOT number and MC number. 

Respondent's Responses to FMCSA's First Request For Production of Documents.wpd 
C:\WPDOCS\JG\accen(\DOT FMSCA 20074)OK9\Discovery\Responden<'5 RespoDses lo FMCSA's First RequesI For Production of Documents wpd Page 2 of 4 



including but not limited to applications, forms, correspondence, notices and decisions. 

RESPONSE; NONE 

REQUEST NO. 13 - Any and all documents related to your authority/registration (as those terms 
are used and defined in 49 U.S.C. §§ 13901 et. seq. And 49 C.F.R. §§ 390.5 and 392.9a(a)) including 
but not limited to applications, forms, correspondence, notices, and decisions. 

RESPONSE; NONE 

REQUEST NO. 14 - Any and all documents related to any and all interstate transprartations, 
including interstate transportations and/or moves of household goods, made by you in 2006 and 
2007. 

RESPONSE: NONE 

REQUEST NO. 15 - Any and all lease agreements you had in effect in 2006 and 2007 with motor 
carriers and/or owner/operators for the transportation of household goods. 

RESPONSE: NONE 

REQUEST NO. 16 - Any and all documents obtained, referred to, or identified by you in cormection 
with your Answers to Interrogatories and/or Requests for Admissions which are not otherwise 
produced in response to the Request for Interrogatories or Request Nimibers 1-15 of this Request for 
Production of Docimients. 

RESPONSE; NONE 

Respectfiilly submitted, 
ACUFF & GAMBOA, L.L.P. 

BYL_ 
John L. Gamboa 

^,-'' State Bar No. 07606000 
2501 Parkview Drive, Suite 405 
Fort Worth, TX 76102 
(817)885-8500 
FAX (817) 885-8504 
ATTORNEY FOR RESPONDENT 

Respondent's Responses to FMCSA's Fii^t Request For Production of Documents.wpd 
C:\WPDOCS\jG\accent\DOT FMSCA 2007-0089\Discovery\Respondcnl's Responses to FMCSA's First Request For fVoduciion of Docuinenis.wpd Page .1 of 4 
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CERTIFICATE OF SERVICE 

This is to certify that the above and foregoing instrument has bean served on the following in 
accordance with the applicable rules on this the c^rfday of j H ^ H ' J I .^-t, 2009: 

Joanne A. Cisneros, Texas Division Administrator f 
U.S. Department of Transportation 
Federal Motor Carrier Safety Administration 
903 San Jacinto Blvd. 
Austin, Texas 78701 
Certified Mail RRR 

Nancy Jackson 
Office of Chief Counsel 
Federal Motor Carrier Safety Administration 
Westem Service Center 
12600 West Colfax Avenue, Suite B-300 
Lakewood, CO 80215 
VIA FAX: 303-407-2339 

Darrell L. Ruban 
Field Administrator 

c/o Paula Smith 
Federal Motor Carrier Safety Administration 
Southern Service Center 
1800 Century Blvd, Suite 1700 
Atlanta, GA 30345-3104 
Certified Mail RRR 

BY; 

Respondent's Responses to FMCSA's First Request For Production of Documents.wpd 
C;\WPDOCS'JG\accent\DOT FMSCA 2007-0089\Dtscovery\Respondent's Responses lo FMCSA's First Request For Production of Documents wpd Page 4 of 4 



THE STATE OF TEXAS 

COUNTY OF TARRANT 

VERIFICATION 

§ 
§ 
§ 

On this day came before me, the undersigned Notary Public, Shane Gibson, and after being 
duly sworn stated under oath that he is the Respondent in this action; that he has read the attached 
Response which is within his personal knowledge and the Response is true and correct. 

Shane Gibson 

SUBSCRIBED AND SWORN TO before me on this t h e ^ ^ day of f t h > . 2009, to 

certily which witness my hand and seal of office. 

rfk. < * • iBi 

TAMARA NULL 
NOTARY PUBLIC 
STATE OF TEXAS 

My Comm, Exp. 04-08-2012 

•m «m 

~MSrA*Y PUBLIC, STATE OF TEXAS 



SECRETAR Y OF STATE^: 
CERTIFICATE OF INCORPORATION 

OF 

ACCENT MOVERS, INC. 

• CHARTER N0.# 1109119 
The undersigned, as Secretary of State of Texas, hereby certifies 

that Articles of Incorporation for the above corporation duly signed 
pursuant to the provisions of the Texas Business Corporation Act, 
have been received in this Office and are found to conform to law. 

ACCORDINGLY the undersigned, as such Secretary of State, 
and by virtue of the authority vested in the Secretary by law, hereby 
issues this Certificate of Incorporation and attaches hereto a copy of 
the Articles of Incorporation. 

Issuance of this Certificate of Incorporation does not authorize 
the use of a corporate name in this State in violation of the rights of 
another under the federal Trademark Act of 1946,"^ the Texas 
trademark law, the Assumed Business or Professional Name Act. or 
the common law. •• J;L.;:::i:: 

Dat r cd MARCH 27 .ia_89. 

OULLt^ U ^ 

Secretary of S ta te VJ: 

ERG -



^ . . . - J O F 

C^iWaticiuSjction 
ACCENT MOVERS, I N C . 

: * ' > • . ^ 

• I, Lee M. Smith the andersigned natural person of the age of 

twenty-one years or more, a citizen of the State of Texas, acting 

as the Incorporator of ACCENT MOVERS, INC. under the Texas 

Business .Corporat.ion .-A<et, .:do_hereby adppt the. fQllowtng. Articles 

of Incorporation for such corporation. 

ARTICLE ONE 

The name of the corporation is ACCENT MOVERS, INC.. 

ARTICLE TWO 

The period of its duration is perpetual. 

ARTICLE THREE 

;The purpose for which, this corporation is organized Is to 

engage in any lawful act or activity .for.which a corporation may 

be orgal̂ ized under the laws of the State of Texas, 

ARTICLE FOOR 

The aggregate number "of shares which the corporation shall 

have the authority to issue is 10,000 shares, each with a par 

value of No par. 



/ ' The corpora t ion w i l l not cbroraence b u s i n e s s u n t i l i t h.?ts 

r e c e i v e d for the i s suance o f i lisTsha r ê s" conTiderat'iorr~ol"The 
• • • ' • • ' . • y 

value of One Thousand (§1,000,00) , consisting of money, labor 

done, or property actually received, which sum shall not be less 

than One Thousand Dollars ($1,000). 

-ARTICLE SIX 

The address of the corporation's initial registered office 

and the name of its initial registered agent at such address is: 

Name Address 

Allen D'Shane Gibson 1244 Southridge Court, 

Suite 102, Hurst, TX 76053 

ARTICLE SEVEN 

The number of directors constituting the initial Board of 

Directors Is , and the names and addresses of the persons who are" 

to serve as Directors until the first annual meeting of tho 

shareholders or until their successors are elected and "Qualified 

a r e : - . • • " . . • ' • "';'' ' : 

. Name Address 

Allen D'Shane Gibson 

Mandy Carpenter 

2311 East Loop 820 North, 
Fort Worth, Texas 76118 

2311 East Loop: 622'. North, 
Fort Worth, Texas 76118 

ARTICLES OF INCORPORATION IPaoi 
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'•'• -''̂ ''̂  '••••• A R T I C L E : ' E I G H T • ' < ' ' 

The a a m e a a d a d d r e s s "wf t h e m e ^ T p o r a t o r I s : 

S22S -^ ^Address 

• iaie M. Smith 1244 Southridge Court, 

Suite 102, Hurst, Texas 760S3 

-22."^ 
J l ^ I l ^ ^ l . .Wi??.? .? .OLt: . : I_have.£hexeujQtA_5a± _iny . h a n d . . t h i . 

day of March , 1 9 8 9 . 

THE STATE OF TEXAS 

CODNTY OF T a r r a n t 

* 
* 
* 

he reby certify that on thi 

M. Smith, Incorporator 

, a notary public, do 
^ ^ 0 , ^ day of March, 1989 

personally appeared before me, Lee MT Smith who being by me 
first duly sworn, declared that he Is the person who signed 
the foregoing document as Incorporator, and that the state­
ments therein contained are true to the best of his knowledge 
and belief. 

My, Commission iExpires: 

HoTaty'Public in and fc Nofaty 
Counjty, .-Texas. 

or Tarrant 
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MINUTES OF THE ORGANIZATION MEETING OP THE DIRECTORS OF 

• ACCENT MOVERS, INC. 

The organization meeting of directors was held at 

1244 South Ridge Ct., Ste. 102, Hurst, Texas 76053 

on April 2, 1989 gt ^'OO ^'M. 

The following were present 

Shane Gibson 

Mandy Carpenter 

being all the directors of the corporation. 

Shane Gibson „^g appointed chairman of the 
meeting and Handy Carpenter was appointed secretary. 

The secretary then presented and read to the meeting the 
waiver of notice o£ the meeting, subscribed by all the directors 
n^med in the articles of incorporation, and it was ordered that it 
be appended to the minutes of the meeting. 

The secretary then presented and read to the meeting a 
copy of the articles of incorporation and reported that on 

the original thereof was filed in the 
office of the Secretary of State of the State of Texas and that 
the Secretary of State issued a formal Certificate of Incorporation 
to the compemy on that date. The secretary presented the Certificate 
of Incorporation eumexed to an approved duplicate of the articles 
of incorporation as filed and it was ordered appended to the 
minutes of the meeting. 
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The secretary then presented to the meeting the resigna­
tion of all the directors of the corporation, and it was ordered 
that they be filed with the minutes of tlie meeting. 

RESOLVED that the resignation of directors as presented to 
the meeting are hereby approved and accepted and they are to teike 
affect at the close of the organization meeting. 

The chalrmem then stated that nominations were in order 
for election of directors of the corporation to hold office until 
the first annual meeting of shareholders and until their successors 
shall be elected and shall qualify. 

The following persons were nominated: 

Shane Gibson 

Mandy Carpenter 

No further nominations being made nominations were 
closed and a vote was taken. 

After the vote had been counted, the chairman declared 
that the foregoing named nominees were elected directors of the 
corporation. The chairman then stated that the newly elected 
directors would assume their responsibilities immediately. 
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The secretary then presented a proposed form of by-laws 
prepared by 

counsel to the corporation. The proposed by-laws were read 
to the meeting, considered and upon motion duly made, sec­
onded and carried, were adopted as and for the by-laws of 
the corporation and ordered appended to the minutes of the 
meeting. 

The chairman of the meeting then called for the election 
of officers of the corporation. The following persons were 
nominated to the office preceding their name: 

president shane Gibson 

vice-president 

secretary Mandy carpenter 

treasurer 

No further nominations being made the nominations were 
closed and the directors proceeded to vote on the nominees. 
The chairman announced that the foregoing nominees were 
elected to the offices set before their respective names. 

The secretary submitted to the meeting a seal proposed 
for use as the corporate seal, a specimen share certificate 
proposed for use as the corporate certificate for shares the 
corporate record book, and the share transfer ledger. Upon 
motion duly made, seconded cuid carried, it was 

RESOLVED, that the 
seal now presented at 
this meeting, an impression 
of which is directed to 
be made in the minutes 
of this meeting, be and 
the 32006 hereby is 
adopted as the seal 
of the corporation, and 
further 

RESOLVED, that the specimen share certificate presented 
to this meeting be and hereby is adopted as the form of certi­
ficate for shares to be issued to represent shares in the 
corporation, and further 
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RESOLVED, that the corporate record book, including the 
share tremsfer ledger, be and hereby is adopted as the record 
book and share transfer ledger of the corporation. 

Upon motion duly made, seconded and carried, it was 

RESOLVED, that the treasurer of the corporation be and 
hereby is authorized to pay all charges and expenses incident 
to or arising out of the organization of the corporation and 
to reimburse any person who has made emy disbursement therefor. 

Upon motion, duly made, seconded and carried, it was 

RESOLVED, that an office of 1:he corporation be estab­
lished and maintained at 
in the City of State of 
and that meetings of the board of directors from time to time 
may be held either at the principal office or at such other 
place as the board of directors shall from time to time order. 

Upon motion, duly made, seconded and carried, it was 

RESOLVED, that for the purpose of authorizing the cor­
poration to do business in any state, territory or dependency 
of the United States or any foreign country in which it is 
necessary or expedient for this corporation to transact busi­
ness, the proper officers of this corporation eire hereby 
authorized to appoint and substitute all necessary agents or 
attorneys for service of process, to designate and chcuige the 
location of all necessary statutory offices and, under the 
coirporate seal, to make and file all necessary certificates, 
reports, powers of attorney and other instruments as may be 
required by the laws of such state, territory, dependency or 
country to authorize the corporation to transact business 
therein. 

The chairman then stated that it was desirable to desig­
nate a depository for the funds of the corporation. Thereupon, 
on motion duly made, seconded and unanimously adopted, it was 

RESOLVED, that the treasurer be and hereby is authorized 
to open a bank account in behalf of the corporation with 

located at 
and a resolution for that purpose on the printed form of said 
bank was adopted and was ordered appended to the minutes of 
this meeting. 
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The secretary then presented to the meeting a written 
proposal from 
dated and addressed to this corpo­
ration. 

Upon motion duly made, seconded and carried, the said 
proposal was ordered filed with the secretary, and he was re­
quested to append a copy of the proposal to the minutes. 

The proposal was taken up for consideration and the fol' 
lowing resolution was on motion unanimously adopted 

WHEREAS, a written proposal has been made to this cor­
poration which proposal has been appended to these minutes, 
and 

WHEREAS, in the judgment of the board of directors the 
assets proposed to be transferred to the corporation are 
reasonably worth the amount of the consideration demanded 
therefor, and that it is in the best interests of this cor­
poration to accept the said offer as set forth in said 
proposal, 

NOW THEREFORE, IT IS RESOLVED that said offer, as set 
forth in said proposal, be and the same hereby is approved 
cind accepted, and that in accordance with the terms thereof, 
this corporation shall as full payment for said property 
issue to said offeror(s) or nominee(s) fully 
paid and non-assessable shares of this corporation, and it is 

FURTHER RESOLVED, that Upon the delivery to this corpo­
ration of said assets and the execution and delivery of such 
proper instruments as may be necessary to transfer and convey 
the same to this corporation, the officers of this corpora­
tion are authorized and directed to execute and deliver the 
certificate or certificates for such shares as are required 
to be issued and delivered on acceptance of said offer in 
accordance with the foregoing. 
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Upon motion duly made, seconded and carried, it was 

RESOLVED, that the board of directors of the corporation 
be, cuid it hereby is, authorized to issue from time to time 
the authorized shares of capital stock of the corporation for 
money paid labor done or personal property or real estate or 
leases thereof actually acquired by the corporation, upon such 
terms as the board of directors in its discretion may determine< 

Upon motion duly made, seconded and carried, it was 

RESOLVED, that the corporation proceed to carry on the 
business for which it was incorporated, and further 

RESOLVED, that the signing of these minutes shall con­
stitute full ratification thereof and waiver of notice of 
the meeting by the signatories. 

There being no further business before the meeting, on 
motion duly made, seconded and carried, the meeting was ad­
journed. 

Dated: April 2, 1989 

chairman 

secretary « 

A true copy of each of the following papers referred to 
in the foregoing minutes is appended hereto: 

Waiver of notice of the meeting 
Certificate of Incorporation and articles of incorporation 
Resignation of directors 
By-laws 
Specimen share certificates 
Resolution designating depository of funds 
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WAIVER OP NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF 

ACCENT MOVERS, INC. 

We, the undersigned, being all the directors named in the 
articles of incorporation of the eUsove corporation hereby 
agree and consent that the organization meeting thereof be held on 
the date and at the time and place stated below and hereby waive 
all notice of such meeting and of any adjournment thereof. 

Place of meeting ^244 south Ridge ct., ste. 102, Hurst, Texas 76053 

Date of meeting April 2,1989 

Time of meeting 4:00 p.m. 

•^fYhj^Aj (^ajf)o^rhj\ 

Dated: 
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SERVED MARCH 11, 2009 

U.S. DEPARTMENT OF TRANSPORTATION 
OFFICE OF HEARINGS 

WASHINGTON, DC 

IN THE MATTER OF 

ACCENT MOVERS, INC. 

FMSCA 2007-0089 
(Civil Penalty Action) 

AMENDED NOTICE O F HEARING DATES 

NOTICE IS HEREBY GIVEN that testimony and evidence will be heard and considered 
on June 15-19,2009, inclusive, in the National Transportation Safety Board Hearing, 
Room, 624 Six Flags Drive, Suite 150, Arlington, Texas, 76011. Hearings will 
commence at 9:00 a.m. and conclude at 4:30 p.m. each day. The parties should vacate 
the courthouse on or before 5:00 p.m. each day. 

The hearing scheduled for March 16 through 20, 2009 be and is hereby continued to the 
new hearing date. Paragraph #2 of our Procedural Order is modified to read as follows: 

.. .On or before June 1,2009 the parties shall conclude all discovery... 

Settled cases will not be removed from the docket until the Judge receives the 
proper pleading(s). Pleadings may be forwarded by fax, express mail, courier or 
postal service. 

SO ORDERED. 

Richard CT Goodwin'' 
U.S. Administrative Law Judge 
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Docket No. FMCSA-2007-0089 

SERVICE LIST 

ORIGINAL & ONE COPY 

U.S. DOT Dockets 
U.S. Department of Transportation 
400 7th Street, S.W., Room PL-40] 
Washington, DC 20590 

ONE COPY 

John L. Gambo, Esq. 
Attorney for Respondent 
Acuflf Gamboa & White L.L.P. 
405 Park Plaza 
2501 Parkview Drive 
Fort Worth, TX 76102 
TEL: (817)885-8500 
FAX: (817) 885-8504 

Nancy Jackson 
Federal Motor Carrier Safety Administration 
Westem Service Center 
12600 W. Colfax Ave., Suite B300 
Denver, CO 80215 
TEL; (303)407-2363 
FAX: (303) 407-2339 

Darrell L. Ruban, Field Administrator 
Federal Motor Carrier Safety Administration 
Southern Service Center 
1800 Century Blvd., Suite 1700 
Atlante,GA-30345 

Joanne A. Cisneros 
Texas Division Administrator 
Federal Motor Carrier Safety Administration 
903 San Jacmto Blvd. 
Austin, TX 78701 

The Honorable Richard C. Goodwin 
Administrative Law Judge 
Office of Hearings, M-20 
U.S. Department of Transportation 
400 Seventh Street, S.W., Room 5411 
Washington, DC 20590 
TEL: Attorney-Advisor (202) 366-2139; Legal Assistant (202) 366-5121 FAX: (202)366-7536 
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FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



BEFORE THE 
UNITED STATES DEPARTMENT OF TRANSPORTATION 

OFFICE OF HEARINGS 
WASHINGTON, D.C. 

In the Matter of: 

Accent Movers, Inc., 

Respondent. 

Docket No. FMCSA-2007-0089 

(Federal Motor Carrier Safety 
Administration) 

Honorable Richard C. Goodwin 
Administrative Law Judge 

DECLARATION OF JEFF LANGLOSS IN SUPPORT OF CLAIMANT'S 
MOTION FOR SUMMARY JUDGMENT 

Jeff Langloss declares and states: 

I. I am employed as a Federal Program Manager for the U.S. Department of 

Transportation, Federal Motor Carrier Safety Administration (FMCSA), Texas 

Division. I make this declaration based on my personal knowledge and my 

review of records, including, but not limited to, records collected and maintained 

by the FMCSA in the performance of official duties, records required to be 

maintained by statute and regulations, records obtained from the carrier and other 

sources including the shipper, and records obtained from other governmental 

entities. 
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2. Accent Movers is a for-hire motor carrier fransporting household goods in 

commerce. 

3. In December 1997 Accent Movers applied for and was granted operating 

authority/registration as an interstate motor carrier of household goods. Accent 

Movers operating authority/registration was subsequently revoked on June 16, 

1998 for failure to comply with financial responsibility requirements, including 

the requirement of maintaining evidence of adequate insurance on file with the 

Agency. Accent Movers' operating authority/registration was not reinstated, and 

has remained revoked since 1998. A copy of the information maintained by the 

FMCSA's Licensing and Insurance Division regarding the granting and 

subsequent revocation of Accent Movers' interstate operating 

authority/registration is attached hereto and identified as Exhibit 1. 

4. According to records maintained by FMCSA, Accent Movers has been the subject 

of two compliance reviews prior to the review underlying this proceeding. 

5. On or about March 20, 2006 Accent Movers filed a Motor Carrier Identification 

Report (Form MCS-150) with FMCSA. The filing of an MCS-150 is required by 

Federal Motor Carrier Safety Regulations (49 C.F.R. § 390.19) of each motor 

carrier that conducts operations in interstate commerce. In the MCS-150 Accent 

Movers identifies itself as an interstate for-hire motor carrier of household goods. 

The MCS-150 is signed by Shane Gibson, President, as verifying the accuracy of 

the information in the report and as certifying his familiarity with the Federal 

Motor Carrier Safety Regulations. A copy of the MCS-150 filed by Accent 

Movers dated March 20, 2006 is attached hereto and identified as Exhibit 2. 
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6. Accent Movers also advertised its services as including both infrastate and 

interstate transportation of household goods. A printout from Accent Movers 

website is attached hereto and identified as Exhibit 3. On its website Accent 

Movers stated that it conducts moves locally and "all over the country", and lists 

both local and interstate moves with its services. 

7. FMCSA received complaints regarding Accent Movers, including information 

that Accent Movers had transported household goods in interstate commerce from 

California to Texas in September 2006. As part of its investigation FMCSA 

obtained from the shipper docimients related to the 2006 interstate transportation. 

A copy of the email from shipper Michele Coogan to FMCSA Investigator Leal 

transmitting copies of documents she maintained regarding the transportation of 

her household goods is attached hereto and identified as Exhibit 4. In her email 

Ms. Coogan tells the investigator that she paid Accent Movers $5,000 for the 

transportation of her household goods; she initially made a down payment of 

$1,000 and paid $4,000 upon delivery. 

8. Ms. Coogan forwarded to investigator Leal the email communications she had 

with Accent Movers arranging for Accent Movers to transport her household 

goods from California to Texas. A copy of the email communication from Accent 

Movers to shipper Coogan dated Thur. 31 Aug. 2006 09:39:47 subject titled 

"Accent Movers Confirmation for move" providing an estimate for the 

transportation of shipper Coogan's household goods from California to Texas is 

attached hereto and identified as Exhibit 5. In the email estimate Accent Movers 

goes over the details of the transportation from the shipper and provides an 
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estimate of $5,000 for the fransportation. The estimate specifically notes the 

pickup location in California and destination in Texas. The estimate in boxed 

large type states "Accent Movers guarantees the quoted price is binding and will 

NOT CHANGE as long as the information fiimished remains the same" and 

"Your movers are scheduled to arrive between Sam - 10am on 9/8/2006". A copy 

of the email communication from Accent Movers to shipper Coogan dated Thur. 

31 Aug. 2006 10:51:54 subject titled "Updated Quote for Moving" is attached 

hereto and identified as Exhibit 6. In the updated email Accent Movers provides 

an estimate of $5,555.00 for the transportation of shipper Coogan's household 

goods from California to Texas. Again, the estimate in boxed large type states 

"Accent Movers guarantees the quoted price is binding and will NOT CHANGE 

as long as the information fiimished remains the same". 

9. Ms. Coogan also forwarded to investigator Leal the email she received from 

Accent Movers of Accent Movers' confirmation for the transportation of her 

household goods from California to Texas. A copy of the email communication 

from Accent Movers to shipper Coogan dated Thur. 31 Aug. 2006 10:52:43 

subject titled "Accent Movers Confirmation for Move" is attached hereto and 

identified as Exhibit 7. In the email string shipper Coogan notifies Accent 

Movers of additional items needing to be transported. Accent Movers tells 

Coogan that the cost should not increase much "because your main cost is the 

mileage and you've already been charged on that". In Accent Movers 

confirmation of the move its relocation specialist states "I just checked with 

Shane and your total will be $5000.00". 
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10. Ms. Coogan also sent to Investigator Leal copies of the shipping documents she 

received from Accent Movers' driver, Mark Moreno. Accent Movers has verified 

that the shipping documents are fair and accurate copies of Accent Movers 

Household Goods Proposal and Confract of Moving Services for shipper Coogan. 

A copy of the shipping documents is attached hereto and identified as Exhibit 8. 

11. Ms. Coogan also sent to Investigator Leal copies of her banking records showing 

the withdrawal payment to Accent Movers. A copy of the bank records as 

annotated by Ms. Coogan is attached hereto and identified as Exhibit 9. 

12. FMCSA Investigator Leal conducted a compliance review of Accent Movers in 

May 2007. A copy of the report reflecting the findings of the investigator is 

attached hereto and identified as Exhibit 10. 

13. During the compliance review Shane Gibson told Investigator Leal that Accent 

Movers operates mainly as an intrastate household goods motor carrier in Texas. 

The carrier transports household goods using Ford F-350 trucks with trailers; the 

combination units have a gross vehicle combination weight rating less than 

26,000 pounds and greater than 10,001 pounds. Mr. Gibson confirmed that 

Accent Movers does not have operating authority/registration as an interstate 

motor carrier of household goods. During the compliance review Mr. Gibson also 

confirmed that Accent Movers had engaged in an interstate movement of 

household goods without having the required authority. Specifically, Mr. Gibson 

admitted that Accent Movers transported household goods for shipper Michelle 

Coogan from California to Texas with a pick up date of September 11, 2006 and a 

delivery date of September 15, 2006. The driver for the transportation was Mark 
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Moreno. A copy of the written statement of Shane Gibson signed May 17,2007 

during the compliance review is attached hereto and identified as Exhibit 11. 

14. During the compliance review Investigator Leal questioned Shane Gibson 

regarding the employment of driver Mark Moreno. Mr. Gibson told the 

investigator that Mark Moreno was employed by Accent Movers from January 7, 

2005 through January 10, 2007 and that Mr. Moreno operated a Black Ford F350 

truck with trailers. Mr. Gibson hand wrote a document on which he details Mark 

Moreno's employment with Accent Movers. A copy of the document regarding 

Accent Movers' employment of Mark Moreno handwritten and signed by Shane 

Gibson on May 17, 2007 during the compliance review is attached hereto and 

identified as Exhibit 12. 

15. Also during the compliance review Investigator Leal reviewed printouts entitled 

"Booked Search Results" for intrastate transportations of household goods made 

by Accent Movers in September 2006. The investigator noted several 

transportations listing Mark Moreno as a member of the assigned crew. A copy 

of the Booked Search Results, obtained from Accent Movers, is attached hereto 

and identified as Exhibit 13. 

16. Ms. Coogan wrote a memorandum to Investigator Leal summarizing some of her 

recollections regarding Accent Movers' transportation of her household goods in 

September 2006. A copy of the written memorandum from Michelle Coogan 

dated February 11, 2009 is attached hereto and identified as Exhibit 14. Ms. 

Coogan informed Investigator Leal that she had originally contacted Accent 

Movers to move her household goods because she had gotten the motor carrier's 
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name through the niece of a friend who also acted as her realtor in Texas; she 

understood an employee of the realtor was the sister of the owner of Accent 

Movers. Ms. Coogan stated that she was unhappy when Mark Moreno arrived at 

her address to load her household goods and was operating a black truck with an 

attached 30 foot trailer; she had believed that her move would be made using a 

semi-truck and trailer. Mark Moreno told Ms. Coogan that he was sent by Accent 

Movers, but did not know anything about a semi-truck. Ms. Coogan stated she 

asked Mr. Moreno about going through weight scales and Mr. Moreno told her 

that they did not go through the scales, and that they just tell officials that the 

move is not for-hire and they are helping friends move. Ms. Coogan again stated 

she made two payments directly to Accent Movers, $1,000 for down payment, 

and a $4,000 money order made out to Accent Movers given to Mark Moreno at 

delivery. 

17. In May 2009 I contacted Ms. Coogan regarding Accent Movers' transportation of 

her household goods from California to Texas in September 2006. Ms. Coogan 

confirmed that she paid Accent Movers $5,000 in two payments, a $1,000 down 

payment and $4,000 on delivery; both payments were made to, and in the name 

of, Accent Movers. Ms. Coogan also specifically remembers Mark Moreno 

stating he worked for Accent Movers. Additionally, Ms. Coogan remembers 

asking Mr. Moreno various questions about the move and Mr. Moreno repeatedly 

calling Shane Gibson for answers. One conversation she relayed to me involved 

her noticing that all of her household goods were not going to fit into the trailer 

being used for the transportation and her asking Mr. Moreno when Accent 
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Movers would be coming back to move the remainder of her goods. She recalls 

Mr. Moreno calling Shane Gibson, and then telling her that Accent Movers does 

not come into California often so they did not know when they would be back to 

pick up the remaining items. Ms. Coogan stated that at no time was she ever 

under the understanding or impression that her move was being handled by 

anyone other than Accent Movers. A copy of my summary of the conversation 

with Ms. Coogan is attached hereto and identified as Exhibit 15. 

18. I also contacted the Texas Department of Transportation (TxDOT) on 

investigations of complaints they had received regarding Accent Movers. In 

information sent to me by TxDOT, I noticed that Mark Moreno was shown as an 

employee of Accent Movers in at least two transportations. In a report dated 

April 2006 of complaint investigations the TxDOT Investigator specifically notes 

that Mark Moreno was the representative of Accent Movers in a mediation 

involving a shipper claim against Accent Movers. The investigator noted that the 

mediator stated that Mark Moreno repeatedly contacted Shane Gibson during the 

mediation. The investigator further stated that he was told by Shane Gibson that 

Mark Moreno had full authority to represent Accent Movers in the mediation. 
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I declare under penalty of perjury the foregoing is true and correct to the best of my 

knowledge and belief 

Executed this ff 7 day of May 2009 

Jî fTLarf̂ loss 
Federal Program Manager 
Federal Motor Carrier Safety Administration 
Texas Division 
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Motor Carrier Details Page 1 of 1 

Menu [Choose Menu Option ^ 

Motor Carrier Details 

|| us DOT: 
II Legal 
||Name: 

703784 II Docket Number: MC325452 1 

ACCENT MOVERS, INC. 

II Doing-
|Business-As 
||Name: 

ACCENT MOVERS | 

Business Address 

6401 BRADLEY, SUITE E 
HALTOM CITY TX 76117 

Business 
Telephone and Fax 

(8-

Authority Type 

Common 

Contract 

Broiler 

7) 834-5377 

Mail Address 
IMail 

Telephone and Fax 

Authority Status 

INACTIVE 

NONE 

NONE 

H Property | Passenger 

Ii NO II NO 

Insurance Type 

BIPD 

Cargo 

Bond 

Household Goods 

YES 

Undeliverable 
Mail 

NO 

Application Pending 

NO 

NO 

NO 

Prroate 

NO 

Insurance Required 

$750,000 

YES 

NO 

Enterprise i 

1 NO 1̂ 

Insurance on File 

$0 

NO 

NO 

BOC-3: NO 
Older process agent filings may not be shown in the data base. To Inquire if a carrier has process agents even if 
they are not shown here, please call 202-385-2423 M-F 8:00 AM - 4:30 PM EST or 202-385-2400 after hours and 
holidays to leave a message. 

I Actiye/Pending Insurance | Rejected Insurance | Insurance History | Authority History [ Pending Application | 
Revocation | 

Friday , July 20, 2007 at 10:52:00 
. FMCSA Home | DOT Home | Privacy Policy/Disclaimer | Accessibility | Related Sites | Help 

United States Department of Transportation - Federal Motor Carrier Safety Administration 

http://li-pubHc.fincsa.dot.gov/LIVIEW/pkg_carrquery.prc_getdetail 7/20/2007 

http://li-pubHc.fincsa.dot.gov/LIVIEW/pkg_carrquery.prc_getdetail


Authority History Page 1 of 1 

Menu [Choose Menu Option ]*J 

Authority History 

us DOT: 703784 Docket Number: j MC325452 

Legal 
Name: ACCENT MOVERS, INC. 

Sub Auth Type 1 Original Action Disposition 
HOUSEHOLD GOODS COMMON CARRIER || GRANTED [ 12/24/1997 REVOKED II 06/16/1998 

I Carrier Details | Active/Pending Insurance | Rejected Insurance | Insurance History | Pending Application | 
Revocation | 

Friday , July 20, 2007 at 10:52:18 
, FMCSA Home | DOT Home | Privacy Policy/Disclaimer | Accessibility | Related Sites | Help 

United States Department of Transportation - Federal Motor Carrier Safety Administration 

http://li-pubHc.fincsa.dot.gov/LIVIEW/pkg_carrquery.prc_authorityhistory?pv_apcant_id=... 7/20/2007 

http://li-pubHc.fincsa.dot.gov/LIVIEW/pkg_carrquery.prc_authorityhistory?pv_apcant_id=
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Reference » 7Q3784.12.22511.20060301 0MB Na 2126^13 

er 
U.8. Oepai*nentofTr«n3pci1>tion 

tani Motor Cmrtw 
BatetvAlinliititiathMi 

IVIOTOR CARRIER IDENTIFICATION REPORT 
<Applteation for U.S. DOT Nurpbel|r) 

REASON FOR FUNS {OaAOOtyOM^ 

QlVEW APPLICATION D BENNWLUPQATE OR CHANOES D OUT OF BUSINESS NOTIFICATDN OFNEWEMTRANT) 

1. NAME OF MOTOR CARRIER 
ACCEMT MOVERS INC 

2. TRADE OR DBA (DOMG BUSH 

S. HAUMe ADDRESS (P 0 VSt^ 
3616 WEAVER STREET 

3. PRINCPAL STREET ADCRCSSntOUTE NUMBER 
1616 WEAVBt STREET 

4. CITY 
HALTOM CITY 

MAILING c i r r 
HALTOHCmr 

7. STATBPROVINCE 
TX 

8.ZIP00DE-r4 
76117 

S. COLONIA [UEXCO ONLY) 10. STATBPROVINCE 
TX 

11.ZIPCODE'»4 
76117 

13. COLONIA (MEXICO ONin 

13, PRmC«>AL BUSINESS PHONE NUMBER 

- ;ei7) 834-6377 — 

14. PRMCIPAL CONTACT CEUULAR PHONE NUMBER 15. PRJNCFAL BUSMESS FAX WJMBER 

—(»17? >9*.J6»I> 
1», USDOT NO. 

703784 

17.MC0RMXN0 

3254SZ 

1«.0UK&BRAOSTReErNO. ISjBSn-AXIDNO. 

ENW 76-2317010S8ANI 

aO. INTERNET &MAIL ADDRESS 

21. COMPANY OPERATION |C*cto OlTMl WpW 
K IntaruaH CatTiw B. Htrattate HKmat Cwrter C. IniraitBltNen-HKinatCwrtar D. knBWUBShipper E kitrattattSIUppv F. ViBMcleRaglAantOntr 

32. CARRIER MILEAGE (to nwiwt 10.000 nUlM for U U Calendar YeM) 
0 

YEAR 

33.OPERATION (XASSinCATION { O K i » M I M I l f m 
X AvIhwiiMi F«f>Hir» D. Pnv«teP«M«f)ger>(Bu«n«t«) G U&Mail i- Local GonemmeM 
a Exempt Foi.4tlra E. Private PatMngers (Non>BusinMS) a FedstalGoMeffliTMnt K. indifftTrttt 
C. PliwM Properly F. Ugiant L Slate QtMaiiWMnt • L OOier 

M. CARGO ClASSIFICATtONS (Gird* AIT tMAfVM 
A GENERAL FREIGHT ^- LOGS, POLES 
K HOUSEHOLD GOODS 
C METAL: SHEETS, 

COU.Sk ROLLS 
a MOTOR VIEHCLES 

BEAMS, LUMBER 
G, eUlLOMG MATERIALS 
H. MOBILE HOMES 
L MACHDIERY 

6. DWVEAWAY/rOWAWAY LARGE OBJECTS 

J. FRESH PRODUCE 
K. UQUID8/CA8ES 
L. MTERMOOALCONT. 
M. PASSENGERS 
N. OIL FIELD EQUIPMENT T. US. MAIL 
O. LIVESTOCK U. CHEMCALS 

P. GRAIN. FEQ3. HAY 
Q. COAUCOKE 
ft. MEAT 
S, GARBAGE, REFUSE. TRASH 

V. COMMOOITES DRY BULK 
W REFRIGERATED FOOD 
X. BEVERAGES Ba CONSTRUCTION 
Y. PAPER PRODUCTS CC, WATER WEa 
Z. in-|UTY DO OTHER 
AAFARMSJPPUES 

2S. HAZARDOUS MATERIALS CARRED OR SHH>PEO (OriePamompBtfi C - CARRIED S - SHIPPED B(BUIJ(}-
C S A D D / n B NB C 5 K.OIVaiA(AMMONIA) B NB C S U. DIV4.3 
C S B.DIV1,2 B NB C S L0IVZ3A B NB C S V DIV4.3 
C S C. DIVra a NB C S M D I I / 2 ; 3 6 B N 8 C S W, Dr^5.1 
C S O, DIV 1,4 B NB C S N.DIV2.3C B NB O S X, DIV 6.2 
C S E0ftf1.S 3 NB C 5 ODIVZID B US C S Y, 0IVa,2 
C S F.DIVrS a NB C S P.CLASS3 B NB C S Z. OIVe.lA 
C 5 G. DVZ1 B NB C S aClASS3A B NB C S AA DIV8.1B 
C S H. DVZIUPG B NB C S R.CLA$S38 B ND C S BB. DA/6.lPal>an 
C S LOIV;.i(Mn'HANE) 9 NB C S S.COMSLI0 B NB C S CCDIveiSOUD 
C S J,DIV2.2 B NB C S T. DV4,1 B NB C S 0O.CLASS7 

IN CARGO TANKS NB{NON-nMjg - IN PACKAGES 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 

NB 
NB 
NB 
NB 
NB 
NB 
MB 
NB 
NB 
NB 

C S 
C S 
C S 
C S 
C S 
C S 
C S 
C S 
C S 
C 6 
C 3 

EE moo 
FF, CLASS* 
GG. CLASS BA 
HH, CLASS as 
IL CLASS* 
JJ. ELEVATED TEMP MAT 
raCMFECTOUS WASTE 
U. MARME POLLUTANTS 
UtOU^HROOUS SU3(R0) 
NNlKARDOUS WASTE 
OO.ORM 

B NB 
B NB 
B NG 
B NB 
B NB 
B NB 
B NB 
B NB 
3 NB 
B NB 
B NB 

2B. NUMBER OF VEHICLES THAT CAN BE OPERATED IN THE U.S. 

Straight 
Truck* 

Truck 
Tracton Trailers 

HadJatCaigo 
Tenk Tracks 

HazMatCaroo 
TtnkTr»a«r> 

Motor 
Coach 

ScHoolBu* I MW-tiua I Van | UmoutiM 
I Numhftf <if 'ueMeiat earrytna nurntar of pattefipera (Induana a>a drivar) 6»lw> | 
1.a I f r l S l Ig* I IB* I 1.8 I M 5 I 1-a I B-1S I IB* 

OWNED 

r^MVEAgW 
TRP LEASED 

27. DRIVER Wft>RMATlON INTERSTATE INTRAyrATE TOTAL DRWEHS TOTAL CDL DRIVERS 

Within HKHfflaRadlu* r / 
Baiien(l100.Ule Radius 

26. IS YOUR U,S. DOT NUMBB1 REGISTRATION CURRENTLY REVOKED BY THE FEDERAL MOTOR CARRIER SAFETY ADMMSTRAT10N7 

• Y«»,anl«ir)Oi»UA DOT Number. _ _ ^ 

Y M : 

2a. PLEASE ENTER NAME<8) OF SOLE PROPR1ETOR(5) OFFICERS OR PARTNERS AND THXES (a.g. PRESDEKT. TR&^SURER, GENERAL PARTNER. LIMITED 
PARTNEFq 

1. SHAME GIBSON 
(HtatfMatlbmt} fflKot rnmVimt} 

sa CERTIFICATION STATEMENT (to Iw oamplatad by an authoriied official) 
L - ontitv lint» " l ftmflllC wid> Ih. F.«lfnl Mntnr r j i i ier .SAhi t tnchluim andfj lh« Ptdml l fa««ln-. Mueriah Bmibtlnni Undcr pCIOUief of 

(n*>aM|wMM»nn|) p«iiay,IilHslBidiaUiaiiifcnoilian«ataeil«lhUiqnitli,toibebut<fiiiybawl«dgeindbdier,i^ 

5igmlure_ Data 7 ~ A } ~ 0 i Ti«» / ^ g / y < : ^ > V ^ 
(Kmstprimf 

FoimWCS-190 {Rsv. 19-20-2004) Etviration Date: V invnwr 

http://COU.Sk


Exhibit 3 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



Accent Movers Page 1 of 1 

ACCENT 
M O V E R S INC 

IMTERSTATE MOVES 

MOVING TIPS 

REOUEST AM ESTIMATE 

TX DOT# 000537473b 
TxDOT. (800)299-1700 

t:iJiS:«72.264.7767 FT WORTH: 817.834.5377 FAX: 817.834.3098 

"OUR BUSINESS IS MOVING" 

APARTMENTS * HOMES * OFFICES 

LOCAL AND LONG DISTANCE 

Serving the Metroplex since 1989. 

• FREE IN-HOME ESTIMATES 

• SAME DAY SERVICE 

• PIANOS MOVED 

• TRUCK LOADING AND/OR 

UNLOADING 

• FULL SERVICE MOVING COMPANY 

• EXPERIENCED PROFESSIONAL 

PERSONNEL 

• SUPERIOR PACKING SERVICE 

• STORAGE AVAILABLE 

WE SELL PACKING SUPPLIES 

FREE DISASSEMBLY/ASSEMBLY OF WASHERS* 
DRYERS * STANDARD BEDS* * DRESSER * MIRRORS 

Submit for a FREE estimate online! 

Web Design by Moving Butler... Carports 

http ://w w w. accentmovers. com/ 7/6/2007 
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ACCENT 

LOCAL MOVES 

IMTERSTATE MOVES 

WlOi/ING TIPS 

REOUEST A N ESTIMATE 

DALLAS: 972.264.7767 FT WORTH: 817.834.5377 FAX: 817.834.3699 

Services 

Accent Movers, Inc. is a 
moving company 
specializing in relocating 
offices, home, and 
apartments in the DFW 
area as well as all over the 
country. Our moving 
contractors are 
professionals with at least 
two years of moving 
experience. Accent strives 
on repetitive quality 
customer satisfaction. We 
have been in business for 
over 12 years and are 

locally owned and operated. Accent movers will provide you a one-
on-one representative to accommodate your relocation needs and 
answer any question, as well as a crew leader on site to answer any 
questions. Please call anytime if we can assist you in any way. 

Accent Movers, Inc. is able to completely furnish the following 
services upon request: 

• Truck loading/unloading 

• Box unpacking/packing 

• Same day service (most cases) 

• Hourly rates 

• Crating 

• Dissassembly/reassembly 

• Single item moves 

• Guaranteed quotes (w/list) 

• Storage 

• Inner office/house 

• Hoisting 

in addition to the standard household furnishings, we are able to 
move the following: 

http://vvTvw. accentmovers .com/services.html 7/6/2007 

http://vvTvw
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• automobiles (most cases) 

• hot tubs 

• marble/glass 

• commercial equipment (most cases) 

• medical equipment 

• pianos 

• pool tables 

• arcade games 

• shop tools (most cases) 

• modular units 

• safes 

• big screen TV's 

• vending machines 

• electronics 

• antiques 

http://www.accentmovers.coTn/services.html 7/6/2007 

http://www.accentmovers.coTn/services.html
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Jackson, Nancy <FMCSA> 

From: Leal, Mario <FMCSA> 

Sent: Thursday, January 29, 2009 10:07 AM 

To: Jackson, Nancy <FMCSA> 

Subject: FW: michele coogan (8 of 8) 

Mario Leal 
Safety Investigator 
FMCSA / Laredo Field Office 
956-712-1 385 #240 
Fax 723-1479 

From: ml c [mailto:mailformickey@hotmail.com] 
Sent: Thursday, l^ay 17, 2007 8:46 PM 
To: Leal, Mario <FMCSA> 
Subject: michele coogan 

hi mario, 
i have forwarded the emails i received from accent. I am having my neighbor fax you 4 pages, they 

will come from keimeth copeland minisfries on Friday May 18. one of the documents (my receipt) is 
legal size so i copied it on two pages, it shows i paid $4000 at delivery and had a $4000 balance. In a 
section above that it shows*! was charged $5000 and paid $1000 down. It has CC hiarked after it 
indicating a cashiers check. My bank does not keep records of cashiers checks, only the withdrawls. I 
have copied my bank statements showing dates and withdrawls marked wdth arrows. 

I noted on the accent web pages that if i paid with a cashiers check i was to receive a $500 discount. I 
did not receive this and have just now noted it. 

The name of the driver was Mark Moreno 817-504-1932 

Thank you, 

Michele Coogan 
817-523-0282 
817-602-0541 cell 

Malce every IM count. Download Messenger and join the i'm Initiative now. It's free. 

2/24/2009 

mailto:mailformickey@hotmail.com
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Leal, Mario <FMCSA> 

Page 1 of 3 

From: ml c [mailformlckey@hotmail.com] 

Sent: Thursday, May 17, 2007 8:34 PM 

To: Leal, Mario <FMCSA> 

Subject: FW: Accent Movers Confirmation for move 

From: <mdlssa@accentrmvers.com> 
• Reply-To: <melissa@accentinovers.com> 
. To: <mailformid(ey@tiQtmail.com> 
I Subject; Accent Movers Confirmation for move 
\ Date: ftiu, 31 Aug 2006 09:39:17-0500 

Customer Form Saved 
Create New Customer I Search Customers I Search Schedule 

Administrative Options j Long Distance Quick Calculators 

Current Customer Search Records: 5000 
Current Customer Booking Records: 3562 

Accent Movers 
Fort Worth: (817)834-5377 "^^''^s: (972)264-7767 

2616 Weaver St. Fort Worth, Tx. T x . D O T # 

000537473B 76117 

TxDOT - (800)299-1700 
Re: Residential Relocation 
Customer Identification Numl>er (CID):f3161 

Dear Mickey Coogan, 

! 
This quote Is guaranteed based on your infomiation shown below. For your convenience, we have summarized the details of your move. To 

ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed. 

RELOCATION INFORMATION (i f provided by customer): 

Here is t l ie information you liave provided: 

first: mickey last: coogan 
home: 916-717-0262 cell cell: 916-564-9564 

5/21/2007 

mailto:mailformlckey@hotmail.com
mailto:mdlssa@accentrmvers.com
mailto:melissa@accentinovers.com
mailto:ey@tiQtmail.com


OriginAddress: 2421 tab court 

OriginState: ca 

IFloorAtOrigin: ground 

JDestinationCity: springtown 

DestinationZip: 76082 

EmailAddress: mallformickey@hotmail.com 

HideABed: 1 

EntertainmentCtr: 1 

^ry25to32: 1 

QueenBed: 1 

[PatioTable: 1 

^dSath: 2 

5"oolchestLarge: 1 \ 

lother: 1-antq. stove, 2-patio rocking 
Chairs, 1-concrete crain, 1-driil press, 1-
saw, 1-parsons table w/2wicker stools 
[ l691 miles $1000.00 deposit 

Page 2 of 3 

OriginCity: sacramento 
OriginZip: 95825 

[DestinationAddress: 613 n. avenue d 

DestinationState: tx 

FIoorAtDesti nation: ground 

salesperson: jolie 

Cliair: 2 

iTVLessZS: 1 

CurioCabinet: 1 

ChestOfDrawers: 5 

PatioChairs: 4 

ShelfUnit: 2 

[BoxUnderFifty: 100 

company: two 

PRICING: JT 

This proposal is for listed items and services only. Additional items and services may result in additional costs. 

Based on the Items listed, if paid by Master Card or VISA, the total W t e Is: $5000.00 

• I f paid by cash, money order, or bank casiiier's clieck, the additional discount is: 10°/o(move cost only) 

' IF PAID BY CASH. MONEY ORDER, or CASHIER'S CHECIC THE GUARANTEED LOWEST COST IS : $4500.00 

Your movers are scheduled to arrive between Sam - 10am on 9/8/2006. 

This quote includes the following: 
• EXCLUSIVE PICK UP & DELIVERY 

• DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE 

• LOADING & UNLOADING 

• EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS 

• WE ATTEMPT TO CONTACT YOU WHEIkl WE'RE IN ROUTE TO YOU 

• ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE! 

• SAME REASONABLE RATES 7 DAYS A WEEK 

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as long as 
the information furnished remains the same. 

5/21/2007 

mailto:mallformickey@hotmail.com
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REMARKS: 

• If a guaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a guaranteed 
quote, an itemized list must be available. 

• We do ask that payment be made upon arrival at the destination address. 

• As required by Tx.IXJT, a household goods carrier's liability for loss or damage to cargo is limited to .60 cents per pound per article 
unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may be purchased 
at an additional cost and will be noted and signed for on the contract. This liability of cargo is quite often referenced by moving 
companies as "Bonded and Insured" 

• We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote. 

• We are registered with the Better Business Bureau. 

We would like to take this opportunity to thank you for conskJerIng Accent Movers. We value your business and hope to hear from you soon. 

Sincerely yours, 

^ 
Jolie Tanigawa 
3olie Tanigawa, 
Relocation Consultant 

Mileage: 
Weight: 
Percent: 

Email Customer: niaiiformiclcey@iiotmail.com 

Estimated weight of shipment: 6123 

Stair charge assesed: 1.01 

From:Address:|2421 tab court City:|sacramento State:|_ca iZip:|95825! 

TO: Address:|6i3 n. avenue d City:|springtown State:!̂ ? Zip:|76082 
Get Directions 

j j - jg j , 

Intrastate 
r 
J6123 

|85 

^ Get Price | 

Mileage: 
Weight: 
Percent: 

Interstate 
r 
|6123 

j40 

FC Magazine's 2007 editors' choice for best Web mail—award-wiiming Windows Live Hotmail. 

5/21/2007 
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Leal, Mario <FMCSA> 

Page 1 of 3 

From: ml c [mailfornnickey@hotmaii.conn] 

Sent: Thursday, May 17, 2007 8:28 PM 

To: Leal, Mario <FMCSA> 

Subject: FW: Updated Quote for Moving 

; From: <melissa@accentJVOvers.a)m> 
Reply-To; <melissa@>accentmovers.com> 
To: "ml c" <mailfonnickey@hotmail.com> 
Subject: Updated Quote for Moving 
Date: Thu, 31 Aug 200610:51:54 -0500 

Customer Form Saved 
Create New Customer I Search Customers | Search Schedule 

Administrative Options j Long Distance Quick Calculators 

Current Customer Searcli Records: 5000 
Current Customer Booicing Records: 3563 

Accent Movers 
Fort Worth: (817)834-5377 Dallas: (972)264-7767 

2616 Weaver St. Fort Worth, Tx. T x . D O T # 
76117 000537473B 

TxDOT - (800)299-1700 
Re: Residential Relocation 
Customer Identification Numlier (CID):f3161 

Dear Mickey Coogan, 

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move. To 
ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed. 

RELOCATION INFORMATION (if provided by customer): 

Here is t l ie information you liave provided; 

first: mickey 

home: 916-717-0262 cell 
last: coogan 

cell: 916-564-9564 

5/21/2007 
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OriginAddress: 2421 tab court 

OriginState: ca 

FloorAtOrigin: ground 

DestinationCity: springtown 

DestinationZip: 76082 

EmailAddress: mailformickey@hotmail.com 

HideABed: 1 

CoffeeTable: 1 

EntertainmentCtr: 1 

TV25to32: 1 

GiassTop: 3 

QueenBed: 1 

PatioTable: 1 
BirdBath: 2 

ToolchestLarge: 1 

Other: 1-antq. stove, 2-patio rocking 
chairs, 1-concrete crain, 1-drill press, 1 -
saw, 1-parsons table w/2wicker stools, 2-
ch. lounge, 3-foldup chairs, 1-patio glider 
w/chairs & table, 4-antq. wooden wagon 
wheels, 1-wash tub 1691 miles $1000.00 
deposit 

OriginCity: sacramento 

OriginZip: 95825 

DestinationAddress: 613 n. avenue d 

DestinationState: tx 

FloorAtDestination: ground 

salesperson: jolie 

Chair: 2 

EndTable: 2 

TVLess25: 1 

AreaRug: 2 

CurioCabinet: 1 

ChestOfDrawers: 5 

PatioChairs: 4 

ShelfUnit: 4 

BoxUnderFifty: 175 

company: two 

PRICING: JT 

ThK proposal is for l isted i tems and services onlv. Addit ional i tems and services may result i n addit ional costs. 

Based on the Items listed, if paid by Master Card or VISA, the total quote Is: $ 5 5 5 5 . 0 0 

• I f paid by casli, money order, or l>ank cashier's clieck, the additional discount is: 10%(move cost only) 

IF PAID BY CASH. MONEY ORDER, or CASHIER'S CHECK. THE GUARANTEED LOWEST COST IS ! $5000.00 

Your movers are scheduled to arrive between 8am - 10am on 9/8/2006. 

This quote includes the following: 

• EXCLUSIVE PICK UP & DELIVERY 

• DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE 

• LOADING & UNLOADING 

• EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS 

• WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TO YOU 

• ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE! 

5/21/2007 

mailto:mailformickey@hotmail.com
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SAME REASONABLE RATES 7 DAYS A WEEK 

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as long as 
the information furnished remains the same. 

REMARKS: 

• If a guaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a guaranteed 
quote, an itemized list must be available. 

• We do ask that payment be made upon arrival at the destination address. 

• As required by Tx.DOT, a household goods carrier's liability for loss or damage to cargo Is limited to .60 cents per pound per article 
unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may be purchased 
at an additional cost and will be noted and signed for on the contract, TTils liability of cargo is quite often referenced by moving 
companies as "Bonded and Insured" 

• We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote, 

i • We are registered with the Better Business Bureau. 

We would like to take this opportunity to thank you for considering Accent Movers. We value your business and hope to hear from you soon. 

Sincerely yours. 

Jolie Tanigawa 
Jolie Tanigawa, 
Relocatton Consultant 

Email Customer: maHformidcey(B)hotmail.com 

Estimated weight of shipment: 9054.5 

Stair charge assesed: 1.01 

From:Address:|242i tabcourt 
T O : Address: 613 n. avenue d 

'City:|sacramento ^State:|ca 'Zip:|95825 

"City:|springtown State:|tx Zip:|76082 
Get Pireqtipns 

Mileage: 
Weight: 
Percent: 

Intrastate 
I 
|9054.5 

{85 

Geiipll m 

Mileage: 
Weight: 
Percent: 

Interstate 
r 
|9054.5 

More photos, more messages, more storage—get 2GB with Windows Live Hotmail. 

5/21/2007 
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Leal , Mario <FMCSA> 

From: ml c [mailformickey@hotmail.com] 

Sent: Thursday, May 17, 2007 8:24 PM 

To: Leal, Mario <FMCSA> 

Subject: FW: Re: Accent Movers Confirmation for move 

i From: <melissa@acc&itmovers.com> 
Reply-To: <melissa@accentmovers.com> 

\ To: "ml c" <mailfomiid(eY@hotmail.com> 
' Subject: Re: Accent Movers Confirmation for move 
Date; Thu, 31 Aug 200610:52:43-0500 

I just checked with Shane and your total will be $5000.00. Let me know if you have any questions. 

— Original Message — 
From: mi c 
To: melissa(5),accentmovers.com 
Sent: Thursday, August 31, 2006 10:31 AM 
Subject: Re: Accent Movers Confirmation for move 

I forgot about my x-mas stuff, and some bins in the garage, make the boxes total 175 to be safe. What do we do if i guess over? 

From: <melissai!3)accentmov&s.com> 
Reply-To: <melissa&aa£ntmovers. com> 

• To: 'mic" <mailformickev&hotmail.com> 
Subject: Re: Aaxr^ Movers Confirmation for move 

I Date: Thu, 31 Aug 200610:07:15 -0500 

Mickey, 
Let me know what we need to add to the list and I'll let you know the cost. It shouldn't be that much because your 
main cost is the mileage and you've already been charged on that. 

— Original Message — 
From: ml c 
To: meiissa@accentmovers.com 
Sent: Thursday, August 31, 2006 10:03 AM 
Subject: RE: Accent Movers Confimnation for move 

Hi Jolie, 

There are many items not listed both that I mentioned to you in conversation and that I didn't recall when we talked, i know there will 
be room for them but my concern is not knowing the cost How much more will overages cost me? 

Thank You, Mickey 

From: <mellssa&accentmovers. com> 
Reply-To: <melissa&accentmovers. com> 
To: <maiifbrmicl(ey(S)hotjnail. cam> 
Subject: Accent Movers Confirmation for move 
Date: Thu, 31 Aug 2006 09:39:47 -0500 

5/21/2007 
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Customer Form Saved 
Create New Customer I Search Customers I Search Schedule 

Administrative Options I Una Distance Quick Calculators 

Current Customer Search Records: 5000 
Current Customer Booking Records: 3562 

Accent Movers 
Fort Worth: (817)834-5377 

2616 Weaver St. Fort Worth, Tx. 
76117 

Dallas: (972)264-7: 
TX.DOT # 

000537473B 

TxDOT - (800)299-1700 
Re: Residential Relocation 
Customer Identification Number (CID}:f3161 

Dear Mickey Coogan, 

This quote is guaranteed based on your infomiation shown below. For your convenience, we have summarized the details of your move. 
To ensure that your move goes as smoothly as possible, please review the following and reply If changes are needed. 

RELOCATION INFORMATION (if provided by customer): 

Here is the information you have provided: 

first: mickey 

home: 916-717-0262 cell 

OriginAddress: 2421 tab court 

OriginState: ca 

FloorAtOrigin: ground 

DestinationCity: springtown 

DestinationZip: 76082 

JEmailAddress: mailfomiickey@>hotxnail.com 

iHideABed: 1 

lEntertainmentCtr: 1 

hrV25to32: 1 

QueenBed: 1 

jPatioTable; 1 

BirdBath: 2 
1 • • H 

last: coogan 

Icell: 916-564-9564 

[OrlginClty: sacramento 

[OriginZip: 95825 

DestinationAddress: 613 n. avenue d 

DestinationState: tx 

FloorAtDestination: ground 
salesperson: jolie 

Chair: 2 

TVLess25: 1 

CurioCabinet: 1 

ChestOfDrawers: 5 
PatioChairs: 4 

ShelfUnit: 2 
' — • — 

5/21/2007 
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ToolchestLarge: 1 BoxUnderFifty: 100 

Other: 1-antq. stove, 2-patio rocking 
chairs, 1-concrete crain, 1-drill press, 1-
saw, 1-parsons table w/2wicker stools 
1691 miles $1000.00 deposit 

company: two 

I PRICING: JT 

Tills proposal is fo r l isted i tems and services only. Addit ional i tems and services may result I n addit ional costs. 

Eiased on the items listed, if paid by Master Card or VISA, the total quote is: $5000.00 

• I f paid by cash, money order, or bank cashier's check, the additional discount Is: 10iyo(move cost only) 

IF PAID BY CASH. MONEY ORDER, or CASHIER'S CHECK. THE GUARANTEED LOWEST COST IS : 
ftsocoo 

Your movers are scheduled to arrive t>etween Sam - 10am on 9/8/2006. 

This quote includes the following: 

• EXCLUSIVE PICK UP & DaiVERY 

• DISASSEMBLY & REASSEMBLY OF STANDARD FURNmjRE 

• LOADING & UNLOADING 

• EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS 

• WE ATTB1PT TO CONTACT YOU WHEN WFRE IN ROUTE TO YOU 

• ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE! 

• SAME REASONABLE RATES 7 DAYS A WEEK 

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as 
long as the information furnished remains the same. 

REMARKS: 
ii 

• If a guaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a 
guaranteed quote, an itemized list must be available. 

• We do ask that payment be made upon arrival at the destination address. 

; • As required by Tx.DOT, a household goods carrier's liability for loss or damage to argo is limited to .60 cents per pound per 
article unless the household goods earner and shipper agree, in writing, to a higher limit of carrier liability. Sudi higher limit may 
be purchased at an additional cost and will be noted and signed for on the contract. This liability of cargo is quite often 
referenced by moving companies as "Bonded and Insured" 

. • We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote. 

• We are registered with the Better Business Bureau. 

We would like to take this opportunity to thank you for considering Accent Movers. We value your business and hope to hear from you 
soon. 

Sincerely yours. 

5/21/2007 
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Jolie Tanigawa 
Jolie Tanigawa, 
Relocatton Consultant 

Mileage: 
Weight: 
Percent: 

Email Customer: mailformickev@hotmail.com 

Estimated weight of shipment: 6123 

Stair charge assesed: 1.01 

From:Address:|2421 tabcourt !City:|sacramento State: |ra Zip:[95825 

TO: Address:|6i3n. avenue d City:|springtown State:|tx Zip:|76082i 

iW5 J 

Intrastate 
r 
[6123 

|85 

GetM 

Mileage: 
Weight: 
Percent: 

Interstate 
I -.-. 
(6123 

140" 

( heck the weather nationwide with MSN Search: Try it now! 

\ >/indows Live Spaces is here! I fs easv to create your own personal Web site. 

ike the way Microsoft Office Outlook works? You'll love Windows Live Hotmail. 

5/21/2007 

mailto:mailformickev@hotmail.com
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fj us DOT # 
703784 

1 r rHT l^T^TES D E P A R T M E N T O F TRAft?rf f l |^Tf '"M 

M Legal: ACCENTMOVERS INC 
Operating (DBA); 

MC/MX#: 325452 f=ederal Tax 10:75-2317010 (EIN) 

Review Type: Non-ratable Review - Commercial - Receipt 

Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory: 

Can1«r: Non-HM N/A 
Shipper: N/A N/A 

Cargo Tank: N/A 

Business: Corporation 
Gross Revemie: $750,000.00 for year ending: 12/31/2006 

mmmM 
2616 Weaver street 
Haltom City, TX 76117 

Contact Name: 
Phone numbers: (1)817-834-5377 (2) 
E-Mail Address: 

Pax 

wism̂ ^ ^ i i i - t r . r V . i i ' i i ' l - -

2616 Weaver Street 
Haltom City, TX 76117 

rrsrsr^TtrrETBrar 

Report 

Part A - General 
Part B - Violations 
Part B - Recommendations 
Review/Audit Receipt Page 

Total Pages 

# of Pages 

2 
2 
1 

Disclaimer: By signing below, i acknowledge that I have received a copy of this review/audit and agree with 
the total number of pages indicated (above) for each document. My signature does not imply agreement with 
the findings of the review/audit, however they have been discussed in detail with me. 

Questions about this report or the Federal Motor Carrier Safety or Hazardous Materials regulations 
may t)e addressed to the Federal Motor Carrier Safety Administration at: 

Walker Plaza, 5810 San Bernardo Ave., Suite 290 
Laredo, TX 78041 
Phone: (956)712-1385 Fax:(956)723-1479 

This report wiii be used to assess your safety compliance. 

Personfsl Interviewed 
Name: Shane Gibson 
Name: 

' " \ L ^ Title: <S ! : ^ 

Title: President 
Title: 

Reported By: Code:US0739 Date: 5/17/2007 

Received By: Title: / ^ A ^ J / XW-— 

5/17/2007 11:15:08 AM Page 1 of 1 
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UNITED STATES DEPARTMENT OF TRANSPORTATION 

O US DOT # 
703784 

Legal: ACCENT MOVERS INC 
Operating (DBA): 

MC/MX#: 325452 Federal Tax 10:75-2317010 (EIN) 

Review Type: Non-ratable Review - Commercial 

Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory: 

Operation Types Interstate Intrastate 
Carrier: Non-HM N/A 

Shipper: N/A N/A 
Cargo Tank: N/A 

Business: Corporation 
Gross Revenue: $750,000.00 for year ending: 12/31/2006 

Company Physical Address: 

2616 Weaver Street 
Haltom City, TX 76117 

Contact Name: Shane Gibson, President 
Phone numbers: (1) 817-834-5377 (2) 
E-Mail Address: 

Fax 

Company Mailing Address: 

2616 Weaver Street 
Haltom City, TX 76117 

Carrier Classification 
Authorized for Hire Other: Household 

Cargo Classification 
Household Goods 

Does carrier transport placardable quantities of HM? No 
Is an HM Permit required? N/A 

Driver Information 

Inter Intra 
< 100 Miles: o 0 

>= 100 Miles: 1 0 

Average tnp leased drivers/month: 0 
Total Drivers: 1 
CDL Drivers: 1 

Equipment 
Owned Term Leased Trip Leased Owned Term Leased Trip Leased 

Truck 0 
Power units used in the U.S.: 1 
Percentage of time used in the U.S.: 100 

1 Trailer 1 
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ACCENT MOVERS INC 

U.S. DOT #: 703784 
Review Date: 

05/17/2007 

Part A 

Questions about this report or the Federal Motor Carrier Safety or Hazardous Materials regulations 
may be addressed to the Federal Motor Carrier Safety Administration at: 

Walker Plaza, 5810 San Bernardo Ave., Suite 290 
Laredo, TX 78041 
Phone: (956)712-1385 Fax:(956)723-1479 

This report will be used to assess your safety compliance. 

Person(s) Interviewed 
Name: Shane Gibson 
Name: 

Title: President 
Title: 
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Q ACCENT MOVERS INC 
U.S. DOT#: 703784 

Review Date: 

05/17/2007 

Part B Violations 

1 
FEDERAL 

Primary: 375.209(a) 
Discovered 

1 
Description 
Failing to have a complaint & inquiry-handling program. 
Example 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Commodity: Household goods 
Origin & destination: California to Texas 

2 
FEDERAL 

Primary: 375.211(a) 
Discovered 

1 
Description 
Failing to participate in an arbitration program. 
Example 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Commodity: Household goods 
Origin & destination: California to Texas 

3 
FEDERAL 

Primary: 375.501(a) 
Discovered 

1 
Description 
Failing to prepare a written order for service for each move performed 
Example 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Commodity: Household goods 
Origin & destination: California to Texas 

4 
FEDERAL 

Primary: 375.503(a) 
Discovered 

1 
Description 
Failing to prepare a written inventory for each shipment of household goods transpoilec 
Example 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Commodity: Household goods 
Origin & destination: California to Texas 

Checked 
1 

Checked 
1 

Checked 
1 

Checked 
1 

i. 

Drivers/Vehicles 
In Violation Checked 

Drivers/Vehicles 
In Violation Checked 

Drivers/Vehicles 
In Violation Checked 

Drivers/Vehicles 
in Violation Checked 
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ACCENT MOVERS INC 

U.S. DOT #: 703784 

Review Date: 

05/17/2007 

Part B Violations 

FEDERAL 
Primary: 375.505(a) 

Discovered 
1 

Checked 
1 

Drivers/Vehicles 
In Violation Checked 

Description 
Failing to prepare a bill of lading for each move performed. 
Example 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Commodity: Household goods 
Origin & destination: California to Texas 

6 
FEDERAL 

Primary: 387.7(a) 
Discovered 

1 
Checked 

1 

Drivers/Vehicles 
In Violation Checked 

Description 
Operating a motor vehicle without having in effect the required minimum levels of financial responsibility coverage. 
Example 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Commodity: Household goods 
Origin & destination: California to Texas 

FEDERAL 
Primary: 392.9a(a) 
Secondary: 14901(d)(3) Discovered 

1 
Checked 

1 

Drivers/Vehicles 
In Violation Checked 

Description 
Failure to register or maintain registration as a household goods broker or motor carrier. 
Example 
Pick up date: 09/11/2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Commodity: Household goods 
Origin & destination: California to Texas 
The company failed to maltain required registration as household goods motor carrier. 

Safety Fitness Rating Information: 
Total Miles Operated 50,000 
Recordable Accidents 0 

OOS Vehicle (CR): 0 
Number of Vehicle Inspected (CR): 0 

OOS Vehicle (MCMIS): 0 
Number of Vehicles Inspected (MCMIS): 0 

Your proposed safety rating is : 

This Review is not Rated. 
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ACCENT MOVERS INC 

U.S. DOT #: 703784 

Review Date: 

05/17/2007 

Part B Requirements and/or Recommendat ions 

1- Ail motor carriers and truck drivers are needed to fight against terrorism and hijacking. You could be a target. 
Protect yourself, your trucks, your cargo, and your facilities. 

Discuss with your employees/drivers the "Security Measures for Truck Drivers and Companies" which were 
provided and reviewed with motor carrier official. 

2- You may contact the Federal Motor Carrier Safety Administration / Texas Division office at 512-536-5980. 

3. You must establish and maintain a procedure for responding to complaints and inquiries from your individual 
shippers as required in § 375.209. 

4. Participate in an arbitration program as required for the handling of loss and damage claims. 

5. Become familiar with the Federal Regulations governing the transportation of household goods in interstate 
commerce listed under Title 49 C.F.R. 375. Especially the revised regulations. 

6. For questions about DOT numbers or biennial updates: 800-832-5660 or 703-280-4001 
For questions about licensing, authority or MC numbers: 202-366-9805 
For questions about insurance: 202-385-2423 
For household goods complaints: 888-DOT-SAFT (888-368-7238) 

7. "Notice: recurring violations of the same or related acute or critical regulations (violations of the same Part in Title 
49, Code of Federal Regulations) that result in thre enforcement actions within a six year period will cause the 
maximum penalties allowed by law to be assessed for the third enforcement action." 

8. Cease all interstate or foreign transportation until properly registered with the Federal Motor Carrier Safety 
Administration. 

9- Cease all for-hire interstate transportation of regulated commodities until evidence of public liability is filed with the 
Federal Motor Carrier Safety Administration. 

10- PLEASE NOTE: The violations discovered during this compliance review may affect the civil penalty proposed in 
any subsequent Notice of Claim. In addition, your history of prior violations of the Federal Motor Carrier Safety 
Regulations, Federal Hazardous Materials Regulations or the Federal Motor Carrier Commercial Regulations may 
also affect the civil penalty proposed in any subsequent Notice of Claim. Your signature for receipt of this report 
acknowledges your understanding that the violations discovered by the FMCSA during this review may be used to 
calculate any civil penalty proposed as a result of this review. Your signature is not an admission of the violations 
identified to you by the investigator. 

Attached to this report is Table I, which identifies all the documented violations which were discovered during the 
course of this review. 

11- if you have any questions concerning this report, please contact the Federal Motor Carrier Safety Administration, 
Laredo Field Office at 956-712-1385. 
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Q ACCENT MOVERS INC 
U.S. DOT #: 703784 

Review Date: 

05/17/2007 

Parte 

Reason for Review: Other HHG Complaint 
Planned Action: Prosecution TX-2007-1354-US0739 
Safestat Category: N 

Parts Reviewed Certification: 
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180 

Prior Reviews Prior Prosecutions Reason not Rated :C 
7/18/2005 
9/10/2002 
2/18/1998 

Unsat/Unfit Information 

Does passenger vehicle transport more than 15 passengers, including driver? 

Does carrier transport placardable quantities of hazardous materials? 

Unsat/Unfit rule:Not Applicable 

Corporate Contact: Shane Gibson Special Study Information: 
Corporate Contact Title: President 

Remarks: 

Accent Movers Inc. is a for hire intrastate household goods motor carrier. The company is owned and controlled by Mr. 
Shane Gibson. Mr. Gibson was present for the review and provided all documents collected during the compliance 
review. 

As of the date of the compliance review, Federal Motor Carrier Safety Administration-Licensing and insurance website, 
indicated the carrier operating authority (MC#325452) status as inactive. The operating authority number was revoked in 
June 16, 1998. 

As per Mr. Gibson, the company owns trailers and operates with owner operators under lease agreements. Accent 
Movers Inc. provides the customer and trailer, while the owner operator is responsible for making the move. 

The carrier operates with pick up trucks (Ford F-350) that have a gross vehicle weight rating less than 26,001 lbs. These 
vehicles are used in combination with trailers owned by the carrier. 

The compliance review was conducted as a result of a household goods complaint. Special instructions on the complaint 
indicated the carrier transported household goods on September 11, 2006 from Sacramento, California to Springtown, 
Texas. As per the complainant, the carrier failed to deliver all of the complainant's belongings and failed to provide a 
contract or bill of lading. The complaint form also indicated Mark Moreno as the driver for the trip. 

Complainant information: 
Michelle Coogan 
613 North Avenue D 
Springtown, Texas 76082 
Phone: 817-523-0282 
Cell: 817-602-0541 

As per MCMIS profile, the carrier was the subject of a non-ratable compliance review (commercial) on July 18, 2005. 
FMCSA's Enforcement Management System (EMIS) indicated no enforcement history for any previous reviews. 

On Monday May 7, 2007 Mr Shane Gibson, President of the company was contacted and informed that a compliance 
review was going to be conducted on the company. At this time, the compliance review was scheduled for Thursday May 

.^-ST^STST;;; ^-'"'^ >i<llliilllHilRlllin ^^^^ 
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Q ACCENT MOVERS INC 

U.S. DOT #: 703784 

Review Date: 

05/17/2007 

Parte 

17, 2007 and several pages were faxed to Mr. Gibson indicating documents needed for the review. 

During the opening interview, it was explained to Mr. Gibson that a complaint had been filed against his company from a 
move that initiated in California and ended in Texas. Mr. Gibson stated that his company only operates intrastate but if 
there was a complaint against his company he was willing to pay the fine. 

It was also explained to Mr. Gibson that the complainant had exchanged e-mails with an employee of his company and 
that the complainant had copies of a proposal/quote provided by his company and had also kept copies of the money 
order made out to Accent Movers Inc. 

Mr. Gibson gave the investigator access to his file cabinet where he kept contracts for 2006 and part of 2007. No 
evidence of interstate activity was found. Once again, Mr. Gibson stated that it would be much easier if we (FMCSA) just 
gave him a ticket. 

Mr. Gibson did not maintain a driver qualification file for driver Mark Moreno but provided a statement in which he 
confirms that Mr. Moreno was an employee of the company from January 2005 to January 2007. 

The complainant was contacted and asked to provide any document provided by the company. Ms. Coogan agreed to 
provide documents and/or e-mails from Accent Movers. The investigator made arrangements with Ms. Coogan to collect 
the documents at her residence in Springtown, Texas. Once in Springtown, Ms. Coogan informed the investigator that 
she had an emergency and was not going to be available. 

Instructions were given to Ms. Coogan to either fax or e-mail any documents she had from Accent Movers. Ms. Coogan 
forwarded all e-mails she had with Accent Movers. The e-mails confirmed that Accent Movers was the carrier for the 
interstate trip from California to Texas. 

Part 383 - Since the carrier failed to provide any driver information and the complainant did not include any driver license 
number on her complaint; no CDLIS checks were conducted during this review. 

All violations discovered were explained to Mr. Gibson and documents were provided in order to help the carrier comply 
with safety and economic regulations. 

The carrier failed to provide documents for the trip but agreed to sign the compliance review receipt page, written 
statement and Table 1 form. 

Enforcement is going to be recommended against the carrier for failing to register as a household goods motor carrier. 

The carrier demonstrated little knowledge of the Federal Motor Carrier Safety and Economic Regulations. Mr. Gibson 
stated that the company has no plans to engage in interstate commerce. 

Upload Authorized: Yes 

Authorized by: 

Uploaded: Yes No 

Verified by: 

No 

Date: 

Failure Code: 

Date: 
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Exhibit 11 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



U.S. DEPARTMENT OF TRANSPORTA'nON 
FEDERAL MOTOR CARRIER SAFETY ADMINIBTRATION 

Locaticm: Accent MOVCTS ofQce, Haltom City, Texas 

Carrier ISfame: Accent Movers Inc 
2616 Weaver Street Haltom City, Texas 78045 
Telephone: 817-834-5377 

IntfflviewerName; Mario Leal, FMCSA-Safcty Investigator 

Date: M ^ 17,2007 

USDOT #: 703784 

Statement of: Shane Cibson, President 

L Shane Gilisai, President FOT Accent Movers lac. nuke the following voluntary statemoot to Mario Leal who has identified himself to me as 
a Safety Investigator of the United States Department of Transqportatioa. No threats or promises have been made to me. 

The carrier operates mainly as an intrastate household goods motor carrier. The company's motor carrier authority (MC# 703784) is inactive 
as of the date of the con^liancc review. 

I undostand that our company has been found to be in violation of various applicable Federal Motor Carrio' Safety and Commercial 
regulatiaas. I also undEt^and that I SlianeGii»on,Ih-esident for Acooit Movers Inc shoidd have laK>wn of and ensued oorccmipany'^ 
compliance with all ^pUcable regulations. It has been explained to me that enforcement action may result in the following discovered 
violatioQ. 

As of die date of the compliance review the Canier en^ged in one interstate movement of housdioki goods without having the required 
authority for the type of c<Hnmodity transported. 

Number 

1 

Violation 

49 CFR 

§392.9a(a)/l4901(dX3) 

Identiiying loformation 
Driver / Ecppment / Commoclity 
Driver: Matic Mormo 
Pick up date: 09/1 y2006 
Delivery date: 09/15/2006 
Shipper: Michelle Coogan 
Conunodity. Household goods 
Origin & destinqticHi: California to Texas 

Date of Violation 

09/11/2006 

I reviewed the above statement consisting of one (1) page. I declare under penalty of perjuiy diat the foregotog is true and correct. 

Statement by: 
Shane Gibson, I>residait 

c^/y~^y 
Date: 

rv \y \ -
Witness by: 
Mario Leal, Safety Investigator 

^M.n 1 %/̂  n 
Date: 



Table 1 
Violations Discovered During tlte Review 

Number 

1 

Violation 

49 CFR §392.9a(8yi4901(dX3) 

Identifying Information 
Driver / £q«^HBcnt / CommMiMy 

Driver: Merit Moreno 
Pid( up date: 09/11/2006 
DeUvay date: 09/15/2006 
Shipper: Michelle Coogan 
Connuodity: Household goods 
Origin & destination: California to Texas 

DateofVioUtion 

09/11/2006 

r-f^-oi 
Statement by: 
Shane Gibson, President 

Date: 

Witness by: 
Mario Î eal, Safety Investigator 

Date: 
s i n la-o^'^ 



Exhibit 12 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 
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Exhibit 13 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 
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214-
697-
2585 

817-
939-
1858 

Origin Cit»-

desoto 

lewisville 

bedford 

Additional 

au­

ricle 

bedtbrd 

Destination 
a t y 

piano 

arlington 

noilfa 

IttUs 

Kbndi 

9 

9 

9 

Dm-

5 

5 

5 

Year 

2006 

2006 

2006 

Total 

$262 

Shoiirl)' 

$200 

R«P 

jolie 

jolie 

jolie 

Print Contract 

ABLE , i | 0 1 6 0 

; A B ( L £ E | O190 

"ABIIR "^f B154 

Crew 2 

CID 

d82 

g « 7 

T ine 

Rnm 

2pm 

1 La«t 

draper 

fabl^ 

HOOE 

9 7 2 -
2 3 0 -

8 6 S g 

1 CcB 

214 
714 

2530 

214-
364-
1826 

Orifin 
i Ci^ 

colony 

lancaster 

Additional 
Citr 

jascm 

Owtinatioa 

coloii>' 

lancaster 

Motfb 

9 

9 

D i ^ 

5 

5 

Year 

2006 

2006 

Total 

$75 
hr 

$258 

i R«V 

shane 

melissa 

FtinlContrKjt 

ABLE ; g d 8 2 

ABLE I f ! g487 

Crew 3 

CID 

12725 

B194 

r ime 

Ram 

12pm 

Last 

entmuiger 

nitUfr 

Home 

817-
845-
5769 

2J4-
650-
5202 

CcD 

eric 
817-
360-
5558 

Oripn 
Ckr 

fort 
worth 

grand 

p i a i i i e 

Addiliaul 
City 

miker 

Dcctinatioa 
City 

fort 
worth 

irving 

Moolk 

9 

9 

D ^ 

5 

5 

Year 

2006 

2006 

Total 

$360 

$hourt>' 

Rq> 

jolie 

jolie 

Print Contract 

iABLE i $ 12725 

ABI R m 0 1 9 4 

Crew 4 

CID 

0 1 7 9 

Taao 

Rnm 

Laat 

Crocker 

Homo 

B17-
924-
0736 

CeU 

4 6 9 -
2 3 5 -
3992 

Origin 
Citj-

fort 
worth 

Addilionai 
Citk-

iDck>-

Dcstinatioa 

fort 
worth 

Moodi 

9 

D«> 

5 

Year 

2006 

Total 

$406 

Rep 

jolie 

Print Contract 

rABLE i i 0179 

I—r—1 1—rn 1 — i — 
http://www.accentmovers.comycgi-bin/search_booked.pl 

Crew 20 (Estimate) 

•~1—FT rn—r 1 
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Search Page 2 of2 

Cff) 

13083 

Time 

8am 

Last 

mcbride 
csdmnte 

Home 

817-
329-
6156 

CeU 

817-
416-
0895 
ran 

OriginCity 

southlake 

Additional 
Cihr 

maikm 

Deotinatian 

trophy 
club 

Mondi 

9 

D«T 

5 

Year 

2006 

Total 

$0 

Rep 

jolie 

Print Contract 

' ' m F " " " f t O083 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create New Cusiomer | SemchJTjjstoiiiers | .Search .Schedule 
AdnmiLstrativei>pliMi3 | LjJn£D!jlBncc_QuitLVjCdltm^̂ ^ 

Return 

The estimated total for the selected period is $970.00 
(Including $130.00 for each hoarty costoner) 

Crewl 

O D 

g620 

Time 

8am 

Laat 

price 

ttmie 

817-
219-
5445 

CBD 
QtigiB 
C i ^ 

fort 
wwrlh 

AddUionat 
! Cits-

can 

route 
mike-

Deatnatioa 
t Otv 

coll^e 
station 

Muttk 

9 

X>v 

6 

Year 

2006 

Total 

$525 

i R ^ 

melissa 

Fttint Contract 

i ABLE i ^ 9620 

Crewl 

CED 

Q19I 

Time 

8am 

Lxt 

attwt»«>d 

B u a e CBB 

214-
537-
1555 

Origin 
City 

univeistY 
pa ik ' 

AdditioaalCitT 

dalla9*pi£laq> 
boxes after fliis 
move'anwiican 

jasoo 

Deatination 
City 

dallas 

Month 

9 

Dny 

6 

Yeai 

2006 

Total 

Shotnl)-

Vxf 

jotic 

FkatCoaHact 

ABLE •%. 0191 

Crew3 

CSD 

9617 

0 1 9 5 

Time 

8am 

10am 

Last 

wcstmoretond 

hopper 

HOOIB 

817-
329-

2253 

CeU 

817-
808-
4584 

972-
333-

4233 

OripnCibr 

kdler 

southlake 

Additional 

cm-
rock) & 

son 

can 

route 
prefers 

^oacrto 
ZOO 

Dcatiwrtiea 
City 

fort 
worth 

lewisville 

Moidi 

9 

9 

l»> 

6 

6 

Year 

2006 

2006 

Total 

$155 

$160 

K c , 

mclissa 

jolie 

Print Contract 

ABLE I s 8617 

ABIF ?* 0195 

l>ail>- Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create New Customer | Search Ctistomei-s | Scatx:h Schedule 
Admijystijitive_Oj)Li.Q3S | Long Distance 0\uck Calculatoi'S 

Return 

The estimated total for the selccteil period is $952.00 
(Inctading $130.00 for each houriy customer) 

Crewl 

ao 

g515 

Time 

12pm 

Last 

b o r g e u 

Honie 

ceD 
817-
734-
I88S 

Cell 

7 3 1 -
394-
1423 

Origin 
City 

azle 

Additional 
a t y 

call 
w h e n i o 

route 
rocky & 

s o n £ 
george 

Destijiation 
Gly 

azle 

Mondi 

9 

Day 

7 

Year 

2006 

Total 

$525 

Rep 

melissa 

Print Contnict 

ABLE~~l i s B515 

Crew 2 

O D 

t3184 

Hmc 

2pm 

Last 

m o t e 

Home Cea 

2 1 4 -
476-
2852 

Origia 
CSty 

piano 

Additioaal 
Gt> 

letinest 
d u e e 
men 

j a s o n & 

j i m n ^ 

Destinatioa 

piano 

Mondi 

9 

Day 

7 

Year 

2006 

Total 

$427 

Rep 

jol ie 

Print Contract 

ABLE ^ C184 

Dailj- Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create New Customer \ Search Cvslomers [ Sĉ irch Schedule 
Administrative 0|>t)ons | Lung Disiiiiice Quick Calculators 

Return 

The ertimateil tDtal for the (dectcti pcrioil ii $1941.00 

(IndniliBg $130.00 for each hooriy cnstomer) 

Crew l 

CID 

b3600 

f3202 

g344 

Tnns 

Sam 

12pm 

4pm 

Laat 

daw 

comatzer 

•gnUar 

HDOS 

817-478-
1577 

254-749-
7507*254-
716-«W7 

C=B 

682-
433-
4486 

210-
264-
3063 

254-
757-

3034 

Origin CStjr 

arlington 

ariington 

arlington 

AdiitiDaal 
CStr 

confirmed 
mikc-ray 
&jamts» 

confirmed 

confirmed 

CStr 

arlington 

ariington 

ariinglon 

Moodi 

9 

9 

9 

DMS 

8 

8 

8 

Yeat 

2006 

2006 

2006 

Total 

$146 

$271 

$200 

Ri* 

bg 

jolie 

melissa 

Print Contract 

ABLE ::i b3600 

ABLE M O202 

ABLE M 8344 

CrvwZ 

d D 

g616 

0658 

a67Z 

Hme 

10am 

2pm 

5pm 

Last 

hnre 

case 

thompson 

Hunts 

817-
275-
5878 

469^ 
335-
6922 

CBO 

817-
734-

9822 

903-
436-
0862 

Ori^n 

fort 
worth 

dallas 

dallas 

.tddilioaal 
aty 

caafiimed 
jason 

adrianjt 
fi^ank 

confirmed 

DMtiiuiiai 
c% 

fort 
worth 

dallas 

dallas 

Mudh 

9 

9 

9 

DV 

8 

8 

8 

Year 

2006 

2006 

2006 

Total 

$144 

$240 

Shourt)-

Rrp 

melissa 

melissa 

mclissa 

Print Contfact 

;ABLE 0 g616 

•ABIE " I f g658 

ABLE -B g672 

Crew 4 

OD 

g661 

lian 

4pm 

Lut 

y o A 

Hoou Cd 

817-
999-
5574 

Of«in 
at> 

bcdfi>rd 

Additioaal 

b u n t s -
hours 

rocts-ft 
son 

DatinalMa 
CS«J 

notth 
richland 

hills 

Mooii 

9 

n^ 

8 

Year 

2006 

Total 

$hoiirl> 

Rep 

melissa 

Print Cootiact 

• " A B r F ' ' " i * g 6 6 1 

O c w 10 (Pacfcnig) 

CJD 

13005 

Time 

Sam 

Laat 

recTcs 
p a c k i n g 

Home 

972-
691-
9606 

Cea 

817-
676-
7248 

Origia 

flower 
mound 

Additioaal Cil} 

rocky Johnny/george 

Destinaliaa 

flower 
mound 

Modtb 

9 

Day 

8 

Year 

2006 

Total 

$680 

Rep 

jol ie 

Print Conbact 

ABLE ' ^ : O005 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
CTe.alc_NcA\̂ CusU)me.r | Search_.Cu3tQmeTS | SeaT.ch_S.chedu)e 

Return 

The estimated tittal for the sefected period is $3117.00 
(IndndiBg $130.00 for each hourly cnstomer) 

Crew I 

CID 

g313 

Toms 

Sam 

Last 

Oi iaBas 

HwiE 

817-
925-
8895 

CeU 

214-
460-
2650 

dallas 

AdditioasI 

jason 

DesbDBtioo 
Ci^-

gariand 

Ivfantti 

9 

Dm-

9 

Year 

2006 

Total 

$275 

R«p 

m d i s s a 

Priot Contact 

ABLE' I f g313 

Crew 2 

CID 

(3204 

B631 

Time 

l O a m 

4 p m 

Last 

v e l a 

m a c k e j r 

Home 

469-
360-
5100 

214-
275-
D390 

CBB O r i g i n a l 

a r h n g t o n 

d a l l a s 

Addiiionil 

confirmed 
mike mv dallas 

d a l l a s 

MeeOi 

9 

9 

Day 

9 

9 

Yeai 

2006 

2006 

Total 

$350 

$225 

i b l . 

j o l i e 

m c l i s s a 

Ftint Cootiact 

ABIE i & 0 2 M 

:ABI£ # 1 Q631 

Crew 3 

cm 

0 0 1 7 

f31S5 

Time 

8 a m 

1 2 p m 

LMt 

w o i f a n i 

d a i b ' 

Warn 

817-
852-
1397 

CcB 

817-
689-

4095 

O i ^ i a C i t r 

fort 
w o f l h 

c a U w f a e n 

a t t h e 
g a t e 

a r l i n g t o n 

Additional 
C i ^ 

terry 

s a m e 
complex 

confirmed 

Deatinatian 
• City 

s a m e 

c o m p l e x 

a r i i ng ton 

ijiaaa, 

9 

9 

D»f 

9 

9 

Y e -

2006 

2006 

Total 

$houri> 

$houriy 

Kep 

j o l i e 

jo l i e 

Print Comact 

ABLE 5 (3017 

i A f l l i l l 13185 

C m r 4 

CID 

g623 

gSOO 

T a n . 

S a m 

1 2 p m 

Last 

b m s a 

w a l k e r 

fnxnc 

713-
412-
4631 

214-
681-
5037 

CeU 

2 8 1 -

3 6 0 -

7956 

805-
482-
9975 

Oagia 
Cits-

for t 

w o r t h 

fiisco 

Addaiooal 

j i m m y 

c o n f i r m e d 

Destiaaliaa 
Cilj-

d a l l a s 

p i a n o 

hfaaOi 

9 

9 

Day 

9 

9 

Year 

2006 

2006 

Total 

$226 

$261 

Rep . 

m e l i s s a 

m e l i s s a 

ABLE ; « 0 B 2 3 

ABLE "• B600 

Crew S 

CID 

13005 

Time 

S a m 

Last 

reeves 

Heme 

972-
691-
9626 

C d l 

8 1 7 -

676-
7248 

OrigiB 

flower 

m o u n d 

AddittaoalCiq 

r o c k y j o h n n y g e o r g e 

Dcatinaliao 
Cits 

flower 
mniinrf 

MaaOi 

9 

Day 

9 

Y » 

2006 

Totd 

$1520 

R t p 

j o l i e 

Print Contract 

lABLE -SS; 13005 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create New Customer [ Search_Cu_slomcrs | Search Schedule 
AdmiivistTative Options | Long Distance Quick'Calculators 

Return 

The estimated total for the sdected period is $306.00 
(Incinding $130.00 for each houriy customer) 

Crewl 

cm 

f3163 

Time 

Xam 

Last 

rabcm 

Home 

817-
732-
5529 

Cdl Ongjia 
C i ^ 

ft 
worth 

Additional 
Cit> 

confinned 

Destination 
City 

ft worth 

Month 

9 

Day 

10 

Ytar 

2006 

Total 

$306 

R*p 

jolie 

Print Contract 

ABLE § § 13163 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
QreAteJ^ewiC'uftomer | Search Cu.i'tomers | .Sff;cdi.jSchedi.iJ.e 

RMum 

The estimated total for the selected period is $1293.00 
(btdodiiig $130.00 for each hourly customer) 

Crew 2 

CID 

g6i2 

Ttme 

8am 

Last 

(mitii 

HdOK 

214-
763-
5731 

CeU 

972-
596-
7516 

O r i ^ 

alien 

Additiooiil 
City 

jimmy 

Destination 
City 

piano 

Month 

9 

D.9 

11 

Year 

2006 

Total 

$462 

Rq. 

melissa 

Flint Contract 

: ABLE r i g612 

Crew 3 

CID 

13216 

Time 

12pm 

Last 

pHrrMtn 

Home 

817-
829-
3000 
Itnda 

Ceffl 

817-
371-
9788 

Onga 
City 

bpHford 

Gty 

rocky 

CitF 

collej'ville 

iMoolli 

9 

Dny 

11 

Year 

2006 

Total 

Jhourly 

R"P 

jolie 

PrimCanliiict 

ABUE^ i?; 13216 

Crew 4 

CID 

13213 

Tme 

8am 

Last 

ncwton 

Honie 

817-
563-

,5680 

CeH 

817-
371-
8730 

OrieinCity 

arlington 

Additional 
Cit> 

jason 

Destinatioa 
Cit) 

arlington 

Moidi 

9 

Di^ 

11 

Year 

2006 

Total 

$441 

Rep 

jolie 

Print Cootiact 

lABLE ^ ; «3213 

Crew 5 

Cll> 

13773 

13040 

Tme 

12pm 

4pm 

Last 

tlavidl 

bant« 

Home 

469-
441-
2763 

817-
466-
7300 

Cdl 

817-
819-
5535 

OriginCity 

irving 

arlington 

Additional 
Citj 

miker 

arlington 
contirmed 

Destinatim 
City 

irving 

roanoke 

Monili 

9 

9 

Da> 

11 

11 

Year 

2006 

2006 

Total 

$lioiirl>' 

$hoiirl5-

Rep 

jolie 

jolie 

Print Contract 

ABLE ?#: 13223 

ABLE jg ; 13040 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
CreateJf̂ JeAVjCiixtorner | .Seartlv.Ca^toincrs 1 Starch^Schedule 
AdminisljaUvei,)plwns | l^'ing.piitAnce.Quick CaliaiU\̂ ^ 

Refijm 

The estimated total for the selected period is $522.00 
(Including $130.00 for each hourly customer) 

Daily Notes 

no more crewe 

Crew 2 

CID 

g607 

g644 

13226 

Time 

8am 

12pm 

4pm 

Last 

murray 

covert 

Ouiacy 

Home 

817-
789-
8165 

817-
456-
5497 

972-
897-

8252 

CcB 

fort 
worth 

dallas 

arlington 

Adifitional 
Cit> 

mike-ray 
&dan 

confirmed 

confirmed 

Destinatiosi 

fort 
worth 

arlington 

arlington 

Mondi 

9 

9 

9 

Ov 

12 

12 

12 

Year 

2006 

2006 

2006 

Total 

$160 

$213 

$149 

Rep 

mehssa 

melissa 

jolie 

Print Contract 

ABLE iji: g607 

ABLE is; : 9644 

ABPF ' 3 13226 

Dail)' Notes; Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create New Cu.stomer | SearchJTiistomers | Search Schedule 
Admirustiative Optloni | Lon». PJĵ Unce Quick Calculatorii 

Return 

The animated total for the selected period is $860.00 
(iBdading $130.00 for each hourly cnstomer) 

Crewl 

cay 

g697 

9722 

rane 

12pm 

4pm 

Lart 

ten Icy 

charlei 

Home 

817-
734-
30M 

Cdl 

214-
695-
3304 

Origia Cih 

piano 
*park/preston 

hurst *steps 

Additional 
Citf 

Z-mea 
mike-
r a y * 
dan 

same 
day 

Desttnatioo 
City 

p.o.d. 

hurst 

Monft 

9 

9 

Dm 

13 

13 

Year 

2006 

2006 

Total 

$90.00 
per 

hour 

$235 

Rep 

melissa 

melissa 

Print Coatraut 

ABli - f g697 

ABLE ^ g 7 2 2 

Crew3 

CID 

gsoi 

13220 

Time 

8am 

12pm 

Last 

tance 

Conner 

H m c 

817-
545-
2288 

CeU 

817-
614-
0851 

817-
983-
8101 

Origi. 
a t y 

bedford 

saginaw 

AdAiouil 
C*y 

contmned 
jason & 
adrian 

DustiiiatiM 
CStr 

fort 
worth 

a worth 

Meadi 

9 

9 

Dvy 

13 

13 

Yc» 

2006 

2006 

Total 

$265 

$140 

Rep 

melissa 

jolie 

PriatContraut 

ÂBLE | | . 9391 

ABLE i f 13229 

Crew 4 

CID 

g675 

Time 

8am 

Last 

boyer 

Home 

817-
551-
5319 

Cen 

817-
874-

0228 

Origi. 
Citor 

fort 
WDlth 

4-5 
hours 

jimmy 
ft, rick 

DestiaotioB 

haslet 

Miwlh 

9 

Day 

13 

Year 

2006 

Total 

$hourly 

Vicp 

melissa 

Print Cimtiact 

ABIF M g675 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
CreateJ\Iew_C.us'tpraer | .SeardtCusfomers | Seareh Schedule 
Mn^ffiytrdtiy^O^)iipns | Long Diitmce Quick Calculatovj 

Rabm 

The estimated total for the selected period is $2253.00 
(including $130.00 for each houriy customer) 

I>aay Notes 

get books carts lor both oiiice moves 

Crewl 

CID 

g567 

Time 

8am 

Last 

allcii 

Home 

903-
288-
5064 

CBU Origia Cify 

lewisville 

Additiout 
City 

markm 

Dcstbatioo 
Caj 

rotmd 
rock 

Maadi 

9 

O w 

14 

Year 

2006 

Total 

$1333 

R«p 

mehssa 

Print Coatract 

ABI E S& Q 5 6 7 

Crrw2 

CID 

g708 

13203 

Time 

8am 

10am 

Last 

cornerstone 
itafBng 

vosieknfl 

Home 

am>-
horgooo 

682-
429-
8533 

214 676 
9212 

Cdl Origia 
C i ^ 

coppell 

corinth 

AiUitioiul 
City 

mikeft. 
dan 

Dcstinatiaa 
Citr 

coppell 

mckinne>' 

MuHi 

9 

9 

D M 

14 

14 

Year 

2006 

2006 

Total 

$hourly 

$380 

R«p 

mehssa 

jolie 

Print Cootraot 

iABLE I g T O S 

ABLE ;gl: « 2 0 3 

Cnw5 

CID 

0 2 3 3 

g 6 8 ' 

g715 

Tme 

8am 

2pm 

4pm 

Last 

Chandra 

mcdowell 

•randa 

Home 

568-
9598 

972-
955-
7476 

cai 

Janice 
972-
590-
9293 

817-
312-

4418 

Origin Cit} 

north 
richland 

arlington 

lewisville 

Additioial 
Cit, 

tropby-
chib 

jason & 
david 

2-hours 

Dcstinatioo 
Citj-

grapevine 

arlington 

irving 

MooOi 

9 

9 

9 

n-r 

14 

14 

14 

Y«ir 

2006 

2006 

2006 

Totd 

$liourl> 

$150 

$hourly 

Mxf 

jolie 

mehssa 

melissa 

Hrint Coolnct 

ABLE # 13233 

ABLE i t gWI 

ABLE" " 3 : g7i5 

Daily Notes: AddMottt 
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Search Page 1 of2 

Booked Search Results 
Create New Cii-stomer | SMf:ch_C!i,^(2niers | Seiuch Schedule 
Admmistotj.veiJjyUonj | Loitg Distance Quick Catculati^ts 

Return 

The estimated total for the selected period is $7011.00 
(Indnding $130J)0 for eadi hoarly customer) 

Daily Notes 

no more crews 
no more moves 

Crewl 

CID 

g485 

g733 

Time 

8am 

12pm 

Last 

kellcy 

bryson 

Home 

817-
282-
1891 

CcO 

8 1 7 -

913-
5288 

OrigioCify 

arlington 

hurst 

Additiiiiwt 
C i ^ 

jira/david 
bamett 

confirmed 

£ % 

fort 
worth 

bedford 

Moath 

9 

9 

Dv 

15 

15 

Year 

2006 

2006 

Tsial 

$165 

$hourly 

R19 

mehssa 

melissa 

Print Contract 

ABLE i l : g4«5 

' ABl£ M - g733 

Crewl 

CS) 

g455 

Tin» 

8am 

LiHt 

vl» 

m.d. 

IfolflC 

817-346-
4229*817-
475-9560 

CeU 

817-
346-
4224 

Origin 
a t , 

fort 
worth 

Additional 
Ci^ 

miker /dan / 
jason/helper 

Destination 
C i^ 

benbrook 

Month 

9 

r*̂  

IS 

Year 

2006 

Total 

$1425 

S r p 

melissa 

Friat Contract 

ABLE V g455 

Crew 3 

O D 

13147 

g645 

g690 

Tiaic 

8am 

12pm 

2pm 

Last 

roliinf 

blazer 

t immons 

HOOK 

214-
221-

8293 

214-
766-
4399 

817-
680-

2188 

CeU 
Origin 
O K 

dallas 

dallas 

fort 
worth 

Additional 
G ty 

joe 

confirmed 

an 

dallas 

hurst 

azle 

Mon& 

9 

9 

9 

Day 

15 

15 

15 

Year 

2006 

2006 

2006 

Total 

$248 

$265 

$328 

Rep 

johe 

mehssa 

mehssa 

Print Contract 

ABLE m: î'*^ 

ABLE 

ABLE 

il ^^ 

1 | . g690 

Crew 4 

CID 

d95 

Time 

8am 

Last 

n c k e n n a 

Hone CfeU 
Origin 
Ci^ 

decatnr 

O h 

mark 

Destination 
Ci^ 

decatur 

Mondi 

9 

Day 

15 

Year 

2006 

Total 

$3875 

Rep 

^ l a n e 

Print Contract 

ABIF M i m 

Crew 5 

I 1 1 • • 
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CID 

g734 

g710 

Time 

10am 

^ m 

Last 

•lien 

hikose 

Home 

817-
881-

4659 

972-
288-
0562 

CeU 

214-
500-
3227 

Origin C ^ 

fort 
worth 

mesqnite 

Additioud 
Cilj 

rocky/adam 

Destination 
Oty 

fort 
worth 

mesquite 

Mootk 

9 

9 

Day 

15 

15 

Year 

2006 

2006 

Total 

$325 

$250 

Rep 

melissa 

mehssa 

Print Contract 

.ABLE "5? g''34 

• ABLE m . 9710 

Daily Notes: Add Note 
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Search Pagel of 2 

Booked Search Results 
CLcateNe\v,CmtomCT | Sê ixJ5,Cu_3tomCTs | Search,Schedule 
Adi-ninist]-ati\'e (.iptioni | Long.i3isuintc_QujcJcCalciî ^^ 

Return 

The estimated total for the sdected period is $24«7.00 
(Including $130.00 for each houriy cnstomer) 

Daily Notes 

nu more moves 

Crewl 

O D 

I 9437 

rnnc 

4pm 

Last 

iiawcs 

H n i B 

214 
680 
9369 

Cell 

469 438 
9891 

Origin 
cto 

piano 

Additiond 

confirmed 

Dcstinatioa 
City 

piano 

Mondi 

9 

Dv 

16 

Year 

2006 

Total 

$290 

Rq> 

melissa 

Print Contract 

ABLE f:̂  g437 

Crewl 

O D 

g691 

g7«» 

g636 

row 

Sam 

10am 

12pm 

Last 

gratch 

Campbell 

kopecki 

Home CeD 

541-
915-

6203 

817-
905-

5589 

214-
293-

4392 

Origin 

fort 
worth 

fort 
worth 

grand 
prairie 

Additioaal 
C i ^ 

rick 
d/jc^mnie 

cooQimed 
gettiiere 
as early 

as 
possible 

Dcstinatioa 
c a j 

fort 
. worth 

gmnd 
praine 

piano 

Month 

9 

9 

9 

o»y 

16 

16 

16 

Year 

2006 

2006 

2006 

Total 

$172 

$27.2 

$239 

Hep 

mehssa 

melissa 

melissa 

Print Contract 

ABUE ^ g691 

ABLE § 1 g709 

:ABL£ f tg636 

Crew 3 

ca> 

13219 

g349 

Tnne 

8am 

12pm 

Last 

baliey 

hett 

Home 

214-
488-
4651 

214-
488-
2284 

CeB 

972-
974-
1059 

972-
207-
1385 

Origin Cih^ 

lewisville 

lewisviUe 

AdiEtiosud 
Citor 

jim/2 
helpers 

confirmed 

Dkstinatioa 
City 

lewisville 

lewisville 

Mootit 

9 

9 

Day 

16 

16 

Year 

2006 

2006 

Total 

$hourl)' 

$313 

R.^. 

johe 

melissa 

Print Cootract 

ABIF :̂ k 13219 

/̂ BUE " lis, g349 

Crew 5 

CID 

g632 

Time 

10am 

Last 

h o r t e n 

H o n e Cd l 

817-
727-

Oripn 
City 

keUer 

Additional 
: citj 

j a s o n 

Destination 
Cttr 

arlington 

Month 

9 

Om-

16 

Year 

2006 

Totd 

$166 

Rep 

melis.sa 

Print Contract 

: ABLE " " S 9632 

http://www. accentmovers.com/cgi -bin/searchJbooked.pl 05/17/2007 
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I I I I I""! I I I I I I I L 
Crew 6 

CID 

g719 

g702 

Tone 

8am 

4pm 

Last 

t m m a n 

vcrrananU 

Home 

817-
715-
7537 

aa 

469-
363-
6389 

Origin CiK 

rowlett 

arlington 

Additional 
Citj-

raark 

confinned 

Dcstioation 
Cit* 

waco 

arlington 

Mondi 

9 

9 

Dm-

16 

16 

Yew 

2006 

2006 

Total 

$690 

$245 

Rep 

mehssa 

mehssa 

Print Contract 

ABLE ;^ g719 

ABLE r^. g702 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create New Cu.stomer | Seiirchi?ustoHiers | Search Schedule 
Adnunisu;ative_Optuins | yingj)ij!.dncej52uick Calcul.î ^^ 

Rabjm 

The estimated total for the selected period is $1630.00 
(Including $130.00 for each hourly customer) 

Crewl 

OD 

g499 

g775 

Taie 

8nm 

Spm 

Last 

hayslett 

cotteiy 

Hone 

972-
231-
2397 

Cell 

214-
251-
7988 

Origin Cift-

richardson 

lancaster 

Additional 
Citr 

2 tracks/ 
markm/ 
jason 

Destinatioa 
Ci^ 

lancaster 

desoto 

Mondi 

9 

9 

Day 

18 

18 

Year 

2006 

2006 

Total 

$950 

$400 

Riy 

mehssa 

mehssa 

Print Contract 

ABLE *5: g499 

ABLE ~ /:?; g775 

Crew 2 

CBO 

i g65e 

Time 

10am 

Last 

broailharst 

Home 

214-
534-

7117 

Cea 

214-
679-

,6961 

Oi^iaCit}-

grapevine 

AdGtiooal 
cih 

mike-
ray ft 
dan 

Cit> 

souflilake 

Month 

9 

Day 

18 

Year 

2006 

ToUl 

$280 

Rep 

mehssa 

Print Contnct 

jABIF S| ig656 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
&l̂ M6ji?l\LCyscojrner | Scdrcii Cu.-̂ lomers | 5earclij>chedi]le 
Adimnistrauve Opdpas | Long Dislimcc Quick Calculators 

Rotum 

The estimated total for the selected period is $130.00 
(Including $130.00 for each hourly customer) 

Crew l 

CID 

d97 

Tanc 

Sam 

laM 

•pence 

Home CeO 

817 
323 

0892 

Origin City 

arhngton 

Additioaal 
aty 

rocky/adam 

Destination 
cay 

ftw 

Moofli 

9 

Day 

19 

Year 

2006 

Total 

Shouriy 

Rep 

.shane 

Print Contract 

ABI R i l d97 

Daily Notes: Add Note 

http://www.accentmovers.com/cgi-bin/5earch_booked.lrf 05/17/2007 
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Search Page 1 of 1 

Booked Search Results 
OreateJNe\^^tomer | SeffljjhXuMomerj 1 Seaich .Scliedule 
Administrative Options | liiag.JlLSlanocJ^icic Cj icu^ 

Reftim 

The estimated total for the selected period is $422.00 
(Including S130.00 for each hourly customer) 

Crewl 

cm 

0495 

Time 

8am 

Last 

nuKfain 

Home 

972-
862-
0217 

Cdl 

469-
774-
5050 

1 Origin 1 
a t y 

piano 

Additioaal 1 

mark 3 
men 

90.00 
p«hr 

Destination 
City 

Msec 

Moodi 

9 

Day 

20 

Year 

2006 

Total 

Rtouriy 

1 Rep 

melissa 

Print Contract 

P A B I E " " " ! ! 0495 

Crew 2 

CID 

0714 

Time 

Sam 

Last 

j o n e i 

Home 

817-
467-
5887 [ 

Ceil 

682-
438-
5088 

OrieinCil} 

arlington 

JAdditiaaal 
CSty 

mike-
ray & 
dan 

iDextimtfioii 
Cily 

arhngton 

Moolt 

1 ^ 

Dn, 

20 

Ye« 

2006 

Total 

$292 

Rep 

melissa 

Ftim Contract 

ÂBLE H^ 0714 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create New Cu.'.-tomer | SiimvhCusioiMfs | .Search_.Schedide 
y\dn\inistrati\ e Options | l ^ng DistdiKC (Duick Calculators 

Rebim 

The estimated total for the selected period is $693.00 
(Including $130.00 for each hourly customer) 

Daily Notes 

c o u r t H am p i a n o 

Crew I 

CID 

1Z641 

Tane 

8am 

Last 

va i sa r 

Home Cell 

469-
644-
7,7.7.0 

Otigin 
City 

the 
colonj-

Additional 
C i ^ 

confirmed 
TOckySc. 

adam 

Destination 

CJ^ 

the 
colony 

Month 

9 

Day 

21 

Year 

2006 

Total 

$345 

Rep 

johe 

Print Contracl 

ABLE fe <2641 

Crew 3 

CID 

fl795 

g679 

Tnne 

Sam 

9am 

Last 

wfld 

montoB 

Homo 

817-
741-

6003 

940-
300-
9954 

CSH 

817-
412-
1632 

Origin Cily 

highland 
village 

lewisviUe 

Ad^tional 
1 t % 

I-desk 
only mike-
Fay & dan 

confirmed 
confidental 

DcstiiHtitn 
Cty 

keller 

same 
complex 

Mootii 

9 

9 

n^ 

21 

21 

7'=-
2006 

2006 

Total 

$170 

$178 

1 lt«P 

mehssa 

melissa 

Fkiul Contract 

ABI R I I 0795 

ABLE p 0679 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
CrMjsNaY^CusUiffia' I ^ecjrc.h^usMTlt'r? | Search .Schedule 
Adminiatiative Options | L'^0:B.Pijlmi«i2yickiMci!laif!.K 

Return 

The estimated total for the selected period is $1377.00 
(Indnding $130.00 for each hourly customer) 

Crew 2 

d D 

g770 

Tkie 

8am 

Laat 

wentworth 

Honw 

817-
426-
1274 

CeU 

817-
301-
9976 

Origin 
CSty 

burleson 

Ci^ 

r o c k ) & 
dimetry 

Deatioatioa 
Ci^ 

saginaw 

Moath 

9 

Day 

22 

Year 

2006 

Total 

$hourly 

R.q> 

me l i s sa 

Print Coolraet 

ABLE IfX gTTO 

Crew 3 

CID 

13038 

g703 

ToBe 

8am 

4pm 

Lart 

travis 

wageswier 

Home 

817-
831-
2737 

CeU 

817-
714-
7018 

Origin 
City 

keller 

haltom 
cit>-

Additioaal 
a t y 

markm 
Lm. 

confirmed 
prefers 5-

6p,in. 

a t r 

fort 
worth 

haltom 
cit>-

Moolk 

9 

9 

n iy 

22 

22 

Year 

2006 

2006 

Total 

$530 

$135 

Rep 

jolie 

melissa 

PriatCoBtrant 

A B L E " ;>f I3038 

ABLE # g703 

Crew 4 

CID 

13222 

Time 

8am 

Latt 

CBuiinghani 

Home CdS 

817-
689-
0236 

City 

iioilh 
richlai^ 

Mils 

Additicaal 
City 

miker 

Datiaatioa 
Ci^ 

fort 
worth 

Moalb 

9 

Day 

22 

Year 

2006 

Total 

$197 

Rep 

johe 

Print Contraet 

ABLE 0 13222 

QrewS 

OD 

dtOO 

g783 

Ti>e 

12pm 

2pm 

Lart 

ffOTgt 

ford 

» M U 

817-
899-
4599 

214-
306-
5747 

CeU 

817-
297-
8448 

Origin Cihr 

crowle)-

richardson 

Additional Cify 

jimmy/david 

same day 

Destiaation 

ftworth 

within 
the same 

i house 

Moath 

9 

9 

Day 

22 

22 

Year 

2006 

2006 

Total 

$215 

$170 

Rep 

shane 

mehssa 

Print Contract 

ABLE j ^ d l O O 

JABLE :iSi g783 

Daily Notes: Add Note 
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Search Page 1 of2 

Boaked Search Results 
Create NcjuCuitomsr | SfiaKtCwjlQweri | Se \̂rch Schedule 
Administrative Optiijiis | Liirig Di>tjnc-f. Quick Ca)ciil.'at»fs 

Return 

The estimateil total for dtc sdected pcrioti b $3257 JW 
(Inchiding $130.00 for each himtl jr ctutonier) 

C r e w l 

OD 

g603 

9773 

Tiaie 

Sam 

4pn) 

Lart 

pea* 

Mack 

Hooie Cea 

214-
263-
2203 

469-
951-

6151 

Oligia 
C5»r 

piano 

grand 
praiiie 

Addttooal 
dis 

david 

cedar hill 
confinned 

Dortintitai 
CStr 

tvylie 

dallas 

M B A 

9 

9 

n»y 

23 

23 

Year 

2006 

2006 

Toial 

$375 

$220 

Rep 

mdissa 

mdissa 

Print Contract 

ABLE 5^ g603 

ABLE I I §773 

C r e w l 

CID 

9701 

c»9 

Tuie 

Sam 

4pro 

La>t 

tyon 

goirans 

HDOK 

817-
835-

0825 

Cdl 

214-681-
7875 

214 395 
l822»»TOng 

nainbcr 

cay 

eulcss 

cedar 
hill 

Addltioad 

rocliy 

confinnod 

Duliaaiiai 

gi^qievine 

cedar hil l 

i ta t^ 

9 

9 

D f 

23 

23 

Y B » 

2006 

2006 

Totd 

$299 

$75 
hr 

Kep 

mdissa 

shane 

FtiitCoaliBct 

ABLE f ; g701 

X B L E * d99 

Crew 3 

CID 

0731 

Ttme 

8am 

Lad 

r a m a g u 

BoBe 

972-
355-

0861 

CcB 

214-
287-
8592 

Oogi. 

flower 
mound 

a^ 

jason 

Owiiaiiim 

flower 
mound 

Moolb 

9 

DBf 

23 

Year 

2006 

Tola) 

$hoaily 

Kep 

mdissa 

MatCcaHact 

ABl£ ^ g 7 3 1 

Cm»4 

CID 

f3221 

g740 

UflK 

8am 

12pm 

Lift 

pariMi 

Johnson 

Hoaie 

972-
315-
2421 

Cdl 

214-
766-
0295 

SI7-
657-
9152 

Q i w a a ? 

lewisville 

voppdl 

AdCftwd 
OH 

miker 

DMtiaalioa 
dtf 

iri.sr.o 

carrolltcm 

Mmk 

9 

9 

D^ 

23 

23 

Year 

2006 

2006 

Total 

$400 

$175 

K«P 

jolie 

mdissa 

Print Contract 

ABLE ;i 13221 

ABLE # ; gMO 

CrewS 

CID 

9542 

Tnne 

Sam 

U(t 

weygaadt 

Boae 

972-
985-
1783 

Cdl 

9'/2-
754-

8885 

OUtiD 

piano 

AMUout 
Otj 

inarK 
•take 3 

-wardrobes 

DutioMiMi 
Cftjr 

mcldnne>-

Mnak 

9 

Daj 

23 

Year 

2006 

totat 

$712 

Ri» 

mdissa 

Maccotfact 

'NSLE~"':fi g54Z 

Crew 6 

I CID | r n n e | LM ! » « . | Cdl | Origia Orf [ ^ , i ^ | 0 , , , , j ^ „ [Nfc- t i |Dv[ Year | Total [ Rep [ FriuCoolnct 
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12790 

g802 

8am 

4pm 

w d l a n d 

rico 
817-
925-

8123 

817-
937-

3090 

817-
925-

8123 

mansfidd 

toit 
worth 

Oft 

Justin 

confirmed 

£ % 

mansfidd 

fort 
worth 

9 

9 

23 

23 

2006 

2006 

$296 

$225 

jolie 

mdissa 

;ABLE m " 2 ^ 

• ABLE »f; B 8 0 2 

Crew 7 

CID 

g736 

i g743 

Time 

10am 

I2pm 

Last 

l u y c s 

m c d n r e 

H n e 

817-361-
5706 

2I4J293.7923 

Cdt 

817-239-
3457 

214.293.7923 

Ckieia 
Cit> 

fort 
worth 

infing 

AddMonal 

j im 

Detlinaliae 
a t y 

fort worth 

i rv ing 'some 
complex 

MDoib 

9 

9 

tty 

23 

2 3 

Year 

2006 

2006 

Toot 

$165 

$185 

Rep 

m d i s s a 

m d i s s a 

Print Contracl 

' A B L E " " " | i g736 

TABLE % g743 

Doih' Notes: AddNoto 
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Search Page 1 of 1 

Booked Search Results 
Create New Cu.stornei') Seinvh.Ciy^.oiMn'. | S£ilML§6liedi!le. 
Admiiiiilrative Opttoni | l-AO-g^Dî iM'̂ .s.-'iU-'ik'-Isicula!̂ ^ 

Return 

The estimated total for the selected period is $801.00 
(Indadlng $130.00 for each hourly customer) 

Crewl 

cm 

d102 

g816 

g754 

Time 

Sam 

lOam 

2pin 

Lait 

stone 

hgrange 

virmani 

H M C 

972-
906-

0795 

CeU 

817 
455 

6228 

817-
240-
8934 

214-
882-
2758 

OriginCity 

irving 

grapevine 

piano 

AiUitiaaal 
Citr 

rock>-

Deiliaatioa 
C ^ 

irving 

flower 
mound 

piano 

Moatli 

9 

9 

9 

Day 

25 

25 

25 

Year 

2006 

2006 

2006 

Total 

$lu>urly 

$hourly 

$175 

Rep 

shane 

melissa 

melissa 

Print Contract 

ABI f. ; g d102 

ABLE i ; ; g816 

ABLE ig : g754 

Crew 2 

CID 

g840 

g830 

Time 

2pm 

6pm 

Laat 

ptisqale 

hftrrifon 

Home 

214-
557-

8731 

Cell 

214-
701-
8448 

Origin Cigr 

canollton 

dflllas 

lAddAwil 
1 City 

meet her 
at 4:30 

1 callto 
txmfinn 
olgaor 
Joyce 
214-
661-
3502 

Pratiiwtintt 
City 

unload 
only 

dallas 

iMootfa 

9 

9 

Day 

25 

25 

Yev 

2006 

2006 

: Total 

$hourly 

$236 

Rep 

melissa 

melissa 

Ptitf Coatraet 

ABTE W gwo 

ABLE p - g830 

Daily Notes: AddNoto 
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Search Page 1 of 1 

Booked Search Results 
Create 'New Customer | St:arcliJ[ry.5t<>mers | SeiircJi,Schedule 
Administrative Options | Long.rLi5]^UC£JjUK-kJI^kijto^^^ 

Return 

The estimated total for the selected period is $334.00 
(Including $130.00 for each hourly customer) 

Daily Notes 

•mediation for oyee ahmed at 9:00 a.m. 

Crewl 

CJD 

12368 

13257 

Time 

8am 

12pm 

Last 

Dastri 

d o u ^ M 

Hooic 

972-
660-
2672 

c^ 

817-
915-
5786 

O i ^ C i t y 

grand 
praine 

mansfield 

Additional 
Cily 

mike 
ray 

Dcatioatiaa 
Cit) 

lewisville 

unload 
only 

Momh 

9 

9 

Di^ 

26 

26 

Year 

2006 

2006 

Total 

$204 

$hourly 

Rq, 

jolie 

jolie 

Priot Contract 

ABLE vS t2368 

ABLE 3f 0257 

I>aily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create New CHstoaier | Search CuyUiSieis 1 Search_^chedu!e 
AdiumistVdli\'e (jpiions \ Long Distance Quick Calciilatons 

Rsbim 

The estimated total for the selected period is $594.00 
(Incinding $130.00 for each houriy customer) 

Crew 2 

cn> 

8796 

Time 

Sam 

Ust 

•amturtha 
h i l l 

attorney 
(dfice 

Home 

817-
740-
8882 

Cdl Origin. 
CStf 

fort 
worth 

Additioaal 
Oty 

mike r 

Destjnafioa 
City 

fort 
worth 

Moalh 

9 

Day 

27 

Year 

2006 

Total 

Shourly 

Rq> 

melissa 

ftiat Contract 

^ABLJEf"^^^ 9796 

Crew 3 

CID 

g813 

rime 

Sam 

Last 

reza 

Home 

817-
642-

<»97 

Cell Origin 
Cily 

grand 
prairie 

Additioaal 
City 

jim 

Destmalioa 

mckiime>' 

Momh 

9 

nay 

27 

Year 

2006 

Total 

$250 

Rep 

melissa 

Flint CoDtoact 

ABLE ;^ | 9813 

Crew 4 

CID 

13254 

rune 

Sam 

Last 

hllton 

Home 

817-
602-
0588 

Cdl Origia 
City 

ft 
worth 

Additiaaal 
CHy 

rocky 

Dcstinatioa 
Oly 

fl worth 

Moofii 

9 

Day 

27 

Year 

2006 

Total 

$214 

Rep 

jolie 

Print Contract 

ABLE w* 13254 

Daily Notes: Add Note 
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Search Page 1 of 1 

Booked Search Results 
Create2^^w CjBstonier j Sairdi.Cjjstojncw | Scach Schedule 
Administrative ()ptii?ns | Li2i]s.DistMcei2uict.CaiaiLal^ 

Return 

The estimated total for the selected period is $1655 JN> 
(Including $130.00 for eacb bonrlj cnstomer) 

Crewl 

O D 

0820 

1323S 

Tinu; 

8ani 

4pm 

Lart 

sajadi 

tnll 

Home 

214-
507-

6407 

2517 
rogere 
ave. 

CcB 

817-
472-
6972 

817-
456-
2579 

OrigiBCify 

arlington 

a. worth 

Add^inal 

milcer 

DwIiKitiM 
Cifcr 

arlington 

fi. worth 

MoaOi 

9 

9 

»»y 

28 

28 

Year 

2006 

2006 

Tetd 

$414 

SISS 

R«F 

melissa 

jolie 

FkirtCoDtnct 

ABl£ '0% 0820 

ABI E i ^ 0235 

Crew 2 

cn> 

0825 

g7B9 

Tmie 

8am 

12pm 

Last 

comerstoBe 
staffing 

mai tem 

Hoaic 

972-
373-
3418 

817-
251-
7379 

Ceil 

817-
938-

6887 

Origia City 

lewisville 

giq>evine 

\Aiit^^:.i 

oty 

rock>-

lm. 

DotiBaliiiB 
CStj-

coppell 

grapevine 

Mimdi 

9 

9 

Da, 

28 

28 

Yew 

2006 

2006 

Total 

$liotiii>-

$406 

Rep 

mebssa 

tneUssa 

Print Contract 

: ABLE : ^ fiBZS 

Affl E M 0789 

Crew 3 

CID 

11414 

0841 

0831 

T m e 

8am 

10am 

2pm 

Lart 

hill 

doyle 
chiropractic 

davis 

B a n t 

817-
428-
8763 

817-
514-
7766 

817-
423-
0325 

Cdl 

817-
991-

7999 

OrigiB 
O t r 

hurst 

Watauga 

fort 
worth 

AMitiDai] 

1 C*f 

Johnnie 

3-men 
confirmed 

conlirmed 
be 

D o t b a t i m 
; City 

north 
richland 

hULs 

kdler 

fort 
worfli 

MDOlh 

9 

9 

9 

o v 

28 

28 

28 

Year 

2006 

2006 

2006 

Total 

$145 

$hotiily 

$145 

I Kc, 

jolie 

melissa 

mehssa 

FMotCoatnct 

; A W F " ' " ' - ^ 1 - *1414 

ABLE ; i^ 0841 

: ABLE ;̂P>. 0831 

Crrw4 

CID 

0854 

Time 

8am 

Lart 

fiebel 

Heme CcB lOrigioCity 

southlake 

cit>-

goerge/ 
lick 

Citr 

loading 
into pod. 

MDOIII 

9 

DOT 

28 

Year 

2006 

Total 

{hourly 

Rep 

melissa 

niotdwHact 

ABLE :,< 0854 

Daily Notes: AddNoto 
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Search Page 1 of2 

Booked Search Results 
CreateJNew C«j;l()i!ner j SfjiirehJJwsJfMncr^ | ,Se;irch .Schedule 

Return 

The eftimafod total f»r tlie ackctcd pcrkxl b $3512.00 
(Including $1304)0 for e»A hoarij automcr) 

Daily Not« 

Tio more movef. 

Crew 1 

CID 

1.3773 

gBOO 

Ttmc 

Sam 

2pa] 

Lart 

g a a j a r d o 

aDcn 

Hoau 

2 1 4 . 
395-

5599 

CcU 

214-
986-

0457 

4 6 9 -
644-
8749 

OrigiiiCi^ 

dunconville 

irving 

AddHiDinl 
cay 

jim 

confinned 

DertiiutiMiCity 

nickiiine>-

fon 
woi1h*6stBps 

Moolh 

9 

9 

Di?r 

29 

29 

Yeat 

2006 

2006 

Told 

$235 

$205 

Kcp 

bg 

melissa 

rtiia Contract 

ABIF p b3773 

ABLE S 0800 

Crewl 

CJD 

8744 

0667 

gS34 

"QBK 

Sam 

I2pm 

4pin 

Lart 

a m o M 

rodgera 

y a n n i 

Hnac 

817-
7 4 1 -
9557 

214-
995-

4888 

Cril 

972-567-
7385 

8173133013 

Origin 
Q t j 

keller 

fort 
worth 

wataoga 

.Uditioaal 
Cfty 

jeSyjohimic 

coniirmed 

confirmed 

p.f<n^i>fj«^ 

CSty 

eulcss 

fort 
worth 

ft.WOtlil 
•s torage 
closes at 

9:00 
a.m. 

MMh 

9 

9 

9 

B ^ 

29 

29 

29 

Year 

2006 

2006 

2006 

TUd 

$210 

$159 

$286 

Rep 

m d i s s a 

melissa 

melissa 

VliMCcalract 

ABI E -v.: 9 > ^ 

7 m K ~ l r 0667 

ABIF f.̂ : 0834 

CrcwS 

CID 

g771 

l i n e 

Bam 

Lart 

stoteviBc 

Hba» 

817-
410-
1031 

CeB 

817-
944-
0115 

Otigin Cii}-

colle>'vtlIe 

AddMMMl 
Otf 

miker 

Dcrtiaalion 

chico 

Moab 

9 

Dflr 

29 

Year 

2006 

Toiai 

$492 

IU» 

melissa 

M M Coolraet 

; ABLE ; g : 0771 

Crew4 

OD 

8755 

Tnoc 

Sam 

Lart 

s tepheos 

Hooe ca i 

972-
979-

5858 

Ol«i> 

Erisco 

At f t ion i 
a t , 

rocky 

Oertinalioa 
(ay 

firisco 

Momh 

9 

D«ir 

29 

Year 

2006 

Total 

$370 

fop 

melissa 

Ftint Coolraet 

I^ASUE^I? 8^" 

Crew 5 

OD iTinKJ Lart I Hone | CcU |Dertinrtioo(M'«*f»»y[ Year j Total j Rep | Print Contract | Origin Additioiul 
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Search Page 2 of2 

13245 

g766 

Sam 

4pm 

stone 

med id i e t t i 

817-230-
4235 

2144413635 9722497167 

Oft 

hurst 

irving 

Ciflr 

m a r k m 

load 
only on 

9/29 and 
deliver 

9/30 6-8 
p.m. 

C3t> 

bedlbid 

austin 

9 

9 

29 

29 

2006 

2006 

$490 

$685 

jol ie 

m d i s s a 

ABLE W' <3245 

ABIF ;f5 B766 

Crew6 

CID 

13262 

13275 

Time 

2pm 

Spm 

Lart 

w i n i c k 

b U T 

Unnc 

817-
307-
2243 

817-
721-
6348 

Cen OdginOl) 

aiiiogton 

grand 
prairie 

CBy 

a c 

some 
day 

Dertinatioa 

arlington 

arliagtoD 

Kkofli 

9 

9 

Day 

29 

29 

Year 

2006 

2006 

Total 

$250 

Shoorly 

Rq> 

jolie 

j i^ie 

Prirt Contract 

ABIF ;^ 13262 

ABLE >*; 13275 
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Search Pagel of2 

Booked Search Results 
C-Tcnle New Customer | Sciireh_Cy_st(M-i-vcxs | Scaich Schedule 
A.dininisjjati\x,Ojition5 j Long Dislanue Oiuck Calculators 

Return 

The estimated total for tbe sdected period is $3705^.00 
(Inchiding $130.(10 for eacb hoarly castoner) 

Daily Notes 

no more movfes 

Crewl 

OD 

g781 

Tone 

8ani 

Lart 

hssiter 

HOOK aa 

817-
793-
1167 

Origin Cihr 

mansfidd 

Additioaal 
City 

mark 

D»tinal>oa 

mansfidd 

Nfealh 

9 

Day 

30 

Year 

2006 

Total 

$749 

Rep 

mdissa 

Print Contract 

ABLE ;v B781 

Crew 2 

OD 

0883 

0808 

Time 

Sam 

2pm 

Lart 

campbeD 

wcstfall 

Home 

817-
690-
5492 

CtS 

469-
744-

2105 

Origi. 

euless 

the 
colony 

AMIieaalCi»r 

jim /rick 

2-3 
honrs'confifincd 

Citr 

euless 

little d m 

Kfanft 

9 

9 

D-r 

30 

30 

Yor 

2006 

2006 

Total 

$226 

$houriy 

Kep 

mdissa 

mdissa 

lUatCbaliact 

ABl£ SS 0883 

ABLE i | ; 0808 

Crew 3 

OD 

Q208 

d103 

Tnne 

Bam 

2pm 

Lxt 

msnak 

boldinB 

Hoa»e 

817-
514-

6618 

Cdt 

682-
597-

0335 

817 
475 

4766 

O i ^ C i t , 

arlington 

burst 

AdttJooat 
car 

miker 

confinned 

DutJB'itww 
City 

nrh 

bedfoid 

M»A 

9 

9 

V v 

30 

30 

Yev 

2006 

2006 

Total 

$391 

$196 

Rep 

jolie 

ihane 

MntCootnct 

ABLE j ^ 0208 

ABLE iff} d103 

Crew 4 

OD 

0748 

0804 

0757 

raae 

Sam 

10am 

4pm 

Last 

Jackson 

white 

yates 

Home 

817-
899-
' 6 ' 9 

940-
395-

4411 

OU 

214-
893-
3187 

Origia at}-

arlington 

lancaster 

tort 
worth 

Cilj 

a c/albert 

confirmed 

DcrtiMtioa 
Cit}-

grand 
prairie 

grand 
prairie 

fort 
worth 
Steps 

MMlh 

9 

9 

9 

Dij 

30 

30 

30 

Year 

2006 

2006 

2006 

Total 

$hourty 

$224 

$160 

Rep 

mdissa 

mdissa 

mdissa 

Print Contract 

ABIF " § 0 7 4 8 

ABI£^3jf 8 "̂* 

ABIF i? o757 
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Search Page 2 of2 

Crew 5 

OD 

0885 

[ 0621 

0S77 

Time 

lOam 

12pm 

4pm 

Lact 

trivcdi 

nevanz 

yoong 

rlfKDB 

214-
547-

8627 

972-
969-
7401 

CeU 

972-
352-
1761 

214-
205-
1394 

214-
374-

4419 

Origin Ci^ 

piano 

lewisville 

dallas 

AAttiowICi^ 

jell/johnnie 

confirmed lo ld 
3:00 p.m. 

coiditmcd 

Dertioation 
CSty 

fiisco 

lewisville 

dallas 

Modtb 

9 

9 

9 

P V 

30 

30 

30 

Year 

2006 

2006 

2006 

Total 

$285 

$160 

$195 

R.T 

mclissa 

mdissa 

mdissa 

ftint Contract 

ABLE i | ; g88S 

ABLE - 0621 

ABLE « 0577 

Crew 6 

OD 

0856 

Tnu 

8am 

Lart 

a x t o n 

Home Ccffl 

972-
795-
5793 

fort 
worth 

Oh 

rocky/adam 

Outiortaoa 
Cittr 

dallas 

MmA 

9 

l>iy 

30 

Year 

2006 

Total 

$hourly 

Rep 

nKlissa 

Print Cootiact 

ABLE ^M 0856 

Crew 7 

CED 

0264 

Time 

10am 

La>t 

m y d e r 

, nonw 

9 7 2 -
5 5 1 -
147! 

CeU 

972-
965-
8954 

OriginCity 

richardson 

AABfinal 
Ofar-

hot nib/ 
lanj-

Dertioatioa 
Ci*f 

terrdi 

MotOb 

9 

Day 

30 

Year 

2006 

Total 

$300 

Rep 

jo l ie 

FriatContract 

AWE ; '* 0 2 6 4 

CrewS 

OD 

0821 

13227 

r » e 

9am 

12pro 

Laat 

kafcs 

h a r r i s 

» io ie 

817-
2 1 9 -
5259 

Cdl 

214-
9 9 5 -
2729 

OrigiB City 

irving 

arlington 

Additional 
O K 

James 

Defltinatioo 
a ty 

euless 

arlington 

KfaoA 

9 

9 

BBn-

30 

30 

Year 

2006 

2006 

Total 

$175 

$142 

Rep 

melissa 

j o h e 

Print Contract 

iABLE ; S 0821 

ABLE ,ft 13227 

Crtw 10 (Paddng) 

OD 

0883 

T - » 

Sam 

Last 

campbcU 
packing 

Home 

817-
690-
5492 

CeB Ot«i. 

euless 

Addilioaai 
C^-

jim /rick 

Deatioatioa 
: Oty 

euless 

Mnft 

9 

D»> 

30 

Yen 

2006 

, Total 

$112.5 

Rep 

melissa 

PrintCoabaet 

ABIF "r 8883 

Crew 20 (Estkaale) 

OD 

0766 

T - e 

6pm 

Lart 

medichetti 
cstimatt 

Home 

2144413635 

CcH 

9722497167 

oty 

irving 

Additioaal 
Cit?-

load 
only on 
9/29 and 
dcUvcr 

9/30 6-8 
pm. 

Dcatanrtian 

aus6n 

Mondi 

9 

Day 

30 

Year 

2006 

Total 

$0 

Rcf 

melissa 

Print Contract 

ABLE " 7 0766 

Daily Notes; 
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Exhibit 14 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



Mr. Mareo Leal, 
TX. DOT 

Feb, 11, 2009 

Below is a summary of information on my move from California 
to Texas using Accent Movers. 

Regretably, I do not have any additional documentation to send 
you. 
I can only give you peoples names who were involved in hooking 
me 
up with Accent or those who know of my situation. I will try to list 
them and explain how they were involved. 

Jim Buckley: Tab Ct. Sacramento, CA 1-916-712-4409. I moved 
from 
his residence. 

Lori Mayo: 1-817-798-4663, Mayo Realestate. She is Jim Buckley's 
neice and my realtor in Springtown, TX. She has an employee 
named 
Shawna. Shawna's brother owns Accent Movers. Lori Mayo gave 
me 
accent movers number. When I got to Springtown, I contacted Lori 
and expressed my dismay in the fact that Accent sent a pick-up 
truck 
and trailer to move my stuff. She said she didn't understand what 
happened, that Accent has semi's to move people, that is what 
Accent 
does. I let her know I was going to file a complaint, apoligized as 
it 
was her employers brother and that it was business and hoped that 
hard feelings would be at a minimum. Lori was suprised that all 
had happened. 

Shawna: Lori Mayo's employee. I spoke to shawna previous to the 
move. I thanked her for giving me her brothers name, expressing 
comfort that someone through my friends was moving my 
belongings 
and I felt a sence of safty in that my belongings would arrive in TX. 
Shawna's comment to me was " I just hope my brother treats you 
right". In hindsight that was a red flag! 

Joyce Harris: Lori Mayo's mother. My good friend. She can only 
confirm my story in that I kept her up to date on my dismay with 
Accent Movers and that I bought a pick-up truck in TX. and made a 



trip back to CA to retrieve more of my belongs. 

Mark Moreno: 1-817-504-1932, private citizen sent to move me 
from CA to TX from Accent Movers. 
He arrived in his personal Dodge Pick-up. Dual wheels. Black. 
Gooseneck equipped to haul his 30' trailer, trailer was somewhat 
beat up. his truck was in imaculate condition, I can only assume it 
was a newer model. He brought his father with him to help. In 
Springtown he had 
a gentlemen helping who didn't speak english. 

When Mark arrived I express my dismay in that I was expecting a 
moving company, not a private citizen with a pick up and trailer 
and that I could have rented a moving truck from uhaul. That I 
needed a semi 
trailer because all my belonging wouldn't fit in a 30' trailer. At 
this 
point I had already sent $1000 to Accent Movers. They proceeded 
to 
load the trailer with as much of my stuff as they could cram in, 
also 
to my dismay. Mark said he didn't know anything about a semi, he 
was 
sent by Accent, that Accent had told him I didn't have much to 
move, 
just some boxes and a few pieces of furniture. Obviously, he was 
just hired to do a job. I asked him about going through the scales, 
he said they didn't have to. That they just tell officials they are 
helping friends move. He indicated he has done this before. Mark 
and I were in contact during the move via cell phones. 

The carbon copies are not ledgible. The amounts paid were $1000 
in 
advance and $4000 on delivery, both paid by money order 
requested 
by Accent Movers. Accent told me no personal checks and no 
cashiers checks. Mark Moreno collected the $4000 on delivery. 
The money order was made out to Accent Movers. 

I still do not have the rest of my belongings. The remainder is still 
in CA. Jim Buckley was going to bring it to TX. but has not been 
able to make the trip. 

FYI: I am currently living in Wisconsin, moved here to take care of 
my 



ailing mother. I still own my home in Springtown, TX. I am still in 
touch with Jim, Lori, and Joyce. 

Sincerely, 
Michele Coogan 
817-602-0541 



Exhibit 15 

FMCSA-2007-0089 
In the Matter of Accent Movers, Inc. 
Claimant's Motion for Summary Judgment 



Type of Contact ^̂ ^̂  
Oral Interview Form Telephone 5/21/2009 at 9:io am CT 

5/27/2009 at 2:30 pm CT 

Place of Interview 

Interviewee's Name Interviewee's Address 

Michele Coogan 623 Sylvan Terrace, Waukesha, Wl, 53188 

Name and Title of Interviewer 

Jeff Langloss, Federal Program Manager 

Narrative 

Mrs. Coogan was interviewed about her move from Sacramento, CA to Springtown, 
TX back in September 2006. 

I asked Mrs. Coogan who she contracted her move with. She stated it was with 
Accent Movers out of the Dallas area. 

Mrs. Coogan was asked when she paid her $1,000 up front to hold the dates who did 
she paid it to and how did she pay it? She obtained a cashiers check from 
Washington Mutual in Sacramento, CA. She stated that the cashiers check was 
made out to Accent Movers. Ms. Coogan stated she was not sure which branch but 
was going to check and see if they have a copy of the check after it was cashed. 

Mrs. Coogan was asked when Mark Moreno (driver) showed up did he or anyone with 
him wear any hat, shirt or anything else that had Accent Movers or any other 
company? She stated no. Then she was asked if the vehicle or trailer had any 
moving company name on it? Neither did. I asked Mrs. Coogan to describe the 
vehicle used, she stated that the vehicle was a black pick-up truck with a trailer. 

Mrs. Coogan was asked when the driver arrived what her understanding was of whom 
he represented? She stated that she understood that he was friends with and worked 
for Shane Gibson the owner of Accent Movers. She was also asked if there was 
anything else that happened during the loading that lead her to believe it was Accent 
Movers that was making the move for her? She explained that The driver made 
multiple calls to Shane Gibson during the day. When asked to recall some of these 
she told me of two different incidents that happened. When the driver arrived in a 
pick-up truck and trailer Mrs. Coogan was upset because she had been told by 
Accent Movers that it would be a semi that would show up. The driver called Shane 
Gibson to find out what was going on and when he got off the phone he asked what 
she wanted to do. She told him to start packing the trailer. Later in the day as it 
became clear that all of her belonging were not going to fit on the trailer she asked the 
driver when they would be coming back to get the rest of her belongings? Mark 
Moreno again called Shane Gibson to find out. When he got off the phone he told her 
that Accent Movers does not normally come out to California. They stay in Texas 
where they are located most the time and they did not know when they could get back 
to pick up the rest of her belongings. 



Mrs. Coogan was asked if during the day while they were packing up the trailer if the 
driver Mark Moreno ever stated who he was working for? Ms. Coogan stated that 
Mark Moreno told her he worked for Accent Movers. 

Mrs. Coogan did not see any other company names on any of the paper work 
provided to her nor did Mark Moreno, driver, Jolie Tanigwa, relocation consultant or 
Melissa, last name and position unknown (e-mail address 
melissa@accentmovers.com) give her any other companies names during the entire 
moving process. 

In Texas when the same driver arrived and it came time to pay the driver the 
remaining $4,000 he was given a money order in the name of Accent Movers. 

Mrs. Coogan was very clear in the fact that it was Accent Movers that she arranged 
the entire move with and it was Accent Movers that payments were made to. Accent 
Movers would not accept personal checks. 

mailto:melissa@accentmovers.com

